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Abstract

Changes in human resource management policies and strategies of teachers affect their attitudes
towards dedication, self-improvement, and improvement in teaching-learning quality. Its impact
will increase learners’ quality to enhance the country's competitiveness. Objectives of this
qualitative study are to 1) propose a policy regarding teachers' human resource management
(HRM) as guidelines for policy-makers to enhance competitiveness at the interational level and
2) design Teachers’ HRM innovative models. Data collected in two target areas, Thailand and
Vietnam. Sixty eight research participants were selected through purposive and snowball sampling
methods as key informants. They consisted of three groups: executives; practitioners; and experts,
relating to teachers’ HRM in Thailand and Vietnam. Data collection conducted through the thirty
minutes to one hour in-depth interviews and focus group interviews and discussions together with
documentation study. Content analysis was utilized to analyze collected data. Results were
summarized into two parts: the policy proposal section and model designs. The findings proposed
the priority of Teachers” HRM policy initiation emphasizing the quality teachers producing policy
paved the foundations from primary level study. Teachers' HRM organizational structure should be
reviewed to reduce the unsatisfied impacts of red-tape bureaucracy. Simultaneously, fully
decentralized policy should be put into practice at the school level. In addition, educational
research agencies in Teachers’ HRM should be consolidated into one unit to create unified policy
recommendations. Results also recommend that every policy formulation must be based on the
research results. Accordingly, the “Information access institute for teachers’ HRM” should be
established to create all stakeholders’ reception, acceptance, knowledge sharing, problems
import, and utilization in all aspects for collaborated decisions. This leads to create both locally
and intemationally collaboration network including the applications of foreign best practices.
These processes should be driven together and put into practice with new policy towards a truly
and intense implementation through various mechanisms. Leadership mechanism reviews criteria
for recruiting, selecting and developing educational leaders at all levels. Communication
mechanisms aim to enhance corporate culture and patriotism. Budget mechanism allocates and
creates the budget management system for educational institutions to reduce the burden of
teachers, etc. The proposal of two Teachers” HRM models includes model of production,
recruitment, teacher development and model of teacher progress and academic assessment.
They emphasize on applying science, technology, and English into elementary level, utilizing
problems based and project based curriculum in higher levels, and cultivating long-term self-
development and inquisitiveness skills. This reduces the burden of recruiting, development, and

discipline processes and allows a variety of assessment channels.
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WA atuRl 12 (W.a. 2560 - 2564) (@1nauANENTTINITHAILINSAT AL dInN
Wi, 2559) Tugnsmansnmsianuseme gseansil 1 nMaaduaiauazianndnenm
yuuyed grsmanimidonazuinngsy 20 T (w.a. 2560 - 2579) gnsmanii 2 MAdouay
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LﬁamidqLa%mLLazﬁwmﬁqmumﬁﬁauimﬁm%w (Professional Learning Community: PLC)
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wae A.f. 2015

aeud
n1sUsEiEiuANg 2012 2015
LYAUIL ne LRgauIL ne
N1331584n1581u (Reading Literacy) 19 50 27 57
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https://www.oecd.org/pisa (retrieved January 30, 2016)

Han1snageuveIUsEmaluauulaaisauaulaluny dnivinisuazidetvy

v a

Tngtavngdunsanuuazgimunulovieiunsinuilandesusud 17 lWivadamans
Fusuil 8 ludvranenemans uazsusiud 19 Tun1senu 91n 72 Ysemaiitnian il
fsusumiloniUssmaanizening Useinaoeansidey uavans1verandng soihlviduiaula
Imsiamdunsinsvesssmadoauny Jadunisdulsemanguendeu fnnuiimih
niUsenalngograiulddn lasnareniadiuldnergndudumainnvesnisilagunlag
TumsfaudunisinuvesUssmadoau fnudt wadidamanisinunffistuvesUssme
Aeaumegsissnanalaegilunisidenliulouismensinwuazndngnsiaiunsdaada
LAzUNYDIEnUENFIAY sauﬁamiamuﬁqﬁulu “A3” %aL‘fJ‘u‘UVlL,%ué’wﬁaﬁaﬁﬂizmvﬂm
wldAnuanusemadoausluFed Ao msdpasssuvssinaiigdu nmsaiauagiinue
ulsueidauinnssy uazmnndislefiaziSouiannussmadu 9 Tag Mr. Andreas Schleicher 5z
avgnilsessanzuunilaauosUssmaioauiud 1nnsinuninesaiiingn
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1.3.3 Uadviidamarenudnianazdumadlumsimuaulovis ndndniiienisdsasy
wleveuazansmans nalntunisatvayuuleuisuasgnsenans uazaudululalunsusuld
fulszimnalnetozlstne agals

1.3.4 forauaidsulsvisiisasuuuimslunsivuauleuisuazgmsmanisnunisinnis
ninensuywvesagitoidiuaiisdnenmmensusiulussduunned waglunauinnssy

nszUIUNTIANIISNeNsuYwdrasagitenisvaaadly Arsluedidls
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nsfnwiTeadel sudumsfnunideludeulssanm we. 2565 uazsaidesddauysvanm
w.fi. 2566 Tngimunvauuslunsaneiseludusg q el
1.4.1 veuwRsnuuasdoyadiAny
1) /191 nilvde nYuuny nilde sy wizT1vUyR A9 U3 unAY @stinus
Ineinug wasdoyaandumesidmivlulssmalneuasissemafiAsadestuulouisuas
gsmansfidandyiunisiansninensuyedvidenisuimsnuyanavasagislulssmalne
LazUsEmAEALY
2) f{lidoyaddy (Key Informants) 1fun fmssnandviedidervamiotnivinig

<

e

& A

a5 MI0KLAYINUIYINITNTBNUITLAIUNTIANITNINYINTUY B NTON1TUTI SIUYAAS

3
a wa 1%

vosnslulszmalnenazszmaioau hsvnsagnierdminigujoRnudunmsudmsay
yARAYIng visoyaravhlUiUnuMTIdensemssnandnsefisrmgiiuinanunsalidey
fundeioldaniilulssndlneunsUssmaioau

1.4.2 VOUWARIUTEYLLI

AMUATIRIAIVBINTANBNUTEULTE VUL U LAZENTANENT ATUNITUSINTUYAAS
vosaslutranoud w.a. 2554 uaztaed wa. 2550 9 wa. 2564 lngdanuszoznaniilndifes
funsdsduldnsesudnygRsedeuinsunisaIuasuAaINsnIenIsany (avufl 3) e 2553
yesUszwAlng iesnnduatuluussanan Tnefinmsteduldislouil 12 nsngneu w.e. 2553
fallagiu

1.4.3 voulunsnuUszifiuidnm

1) vSunveaUsemalulifiasygna &y Jausssy n15ilaen1sunAsed kazauan
Baudedusnumsianisdnvuiionisianisminensuyudvesaslulszmalnouazyssina
Ruauy

2) milneiisudisuileneiasgismansdAyaunsIansninensuy vdvens
vosszmalnenarUsmadonny Wi 9auds 9aseu uagiUfUATIdwAR (Best practices)

3) MyBATIEikavdLATIvRaIsEdIAyIINNsAnY IS BB ULl U BLAsgNSAIENS
funsdansnineInsuyedvesnslulsenalneuazUsenaioaun lulssinuresdaduddy
fdsnasdonisimusulouts ndnAaienisduaduulevgiazensaans nalnlunisatiuayu
weveuazansmans wazanudululdlunisusuldiuuszmelne

1.5 fdegudn

a3 Tuduvesuszmelng nuneds firssiums 151911503 Aaidvualiluines 4 wis
wszsvdnyAssdouinsvnsaguazynainsynansanu we. 2547 wasiiudludianin (anz
Funisansaunisaeu lun gieasuazas) FUFTRWIIndnnasunsaeuluanudng,
dainnsenTIemnwIENIg

TuduvesUszimaIoauin vuneds gUTANTAndnnisdunisasuluaniuinu
yesfidnnsAnulusgiumningaudnu



10

nsIANIIMNEINsUYYEUsAg MINeTs NTEUILNIUIINTNUYARAYEIAT FeUTENeUMY
dausin9 vasnssniuaudiunisuinsnuyaravesasiignivuntudunszuiunig
MsUIMsnuYARavesAInildAnwnenaswasuideasusam 5 @ ldud nisfivun
NIDULALTUHLSATIMES n1sasav nsTou N13818 UITY uazussRa ArmAmIuth n1sALY
WagNIALHUNN TNt
ulgunguazgnsaanfnadny vu1efa LIN1INIANLIUNLLAITEIUTBINTEUIUNS

UImInuyanavesnsignimualiiuuleuisuazgnsaansvosusvinalnouazyszine
Aeaun Feenasinruuniieunsesaiuild vieoraduulounsuazgnsmansiigmssnanduie
Hidenvgudazdszmaiansanudrindanslansy

n1sSsuiiisuuleuisuazansaraniidide vuieds nsiaussioaziden
yosmmiloulazaNwelEUazgMsMARSTddTY 1AsafuNsUTMIIUYARAYEIAT
YosUszimdalnauazUssinaionuy lnewuiansseazidonveigauds gnesu suds 3BUHUR
APuan (Best Practices) TuusiazaInesnszUWMIUTIINTNUYARAYDIAT

USunvasUsewA vineds anmnsaiindemiadvinuasdoautessuna Tnaitunsuans
eavidenludfiiasugia deu Tausssy n15loan1sunAsed wasdifourAnguyadu
fumsdansfnwiitensinniminensinuduesas

Hasuiidenadonsimuauloune wneds anmuwandeufionvdsmaiidludinuaziday
AoNSMNUAUlE VLA ENSAIANSAUNITIANTNIHEINTUY B VRIAT

vanAaieduasuulouisuazygnsaans vaneda BAnvEondnnisduaiunisduindeu
wleuglasgmseansinunsinnsninensuydverignisufifeduvinsuazdugusssy

nalnlumsafuayuulevisuasgnsanans mneds wwimsdmiunisdundeuulove
wagemseaniiimualy eteuitymnsinlenisuazevsmaninisdnnismingnsaywe
TgnsufiRlaegnsuvinsauanugusssy

anudululdlunmsuiuldivuszamealng nunefs nansiSouiisuiazdunszidoya
Aldanmslngiuiunvesseima gauts gageu BWUFUTRMLIwAR Uadefdwarenisimun
ulsune uagndndavienalnlunisafuayuulouisuazensmand ensUszendlifungay
fuusunvesUsemalng

Folauaidaulauiy Muuh WINIMnUALlEUIgLAYNSAIEAIAILNITIANITNTHEINS
uyudvesngiieleiuainsdnenmmanisudstlussivuunmannmsdanaszsinrndululy
Tunsuszendldlu 3 Ussidiu Ao Aviaasasld Asfiemsuiuuss Asidosainsdulminnunideou
yosUszmAaisauiioussgndldiulsemelne

TuauIANIsUNTEIUIUNITIANTSNINYINTUYBIVDIAF Mu18De JULULLAEITNS
Tumswdn as3m faun Anuiviuazsveinegiuzvesasidansildainnsiinses
Wisuifisuteyavesusemalnenazussmadoaunifeaduuiunvesdsema 9auda qaseu
Wuftaniduas Jadeidmadionsimumilouts ndnAsvienalnduaduuaralivayuuloune
wazgnsaans sudsnnudululdlunisuszgndldiudszmalne
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1.6 Usglowiiiiléisy

1.6.1 Usgleyiimuesnaiuilv laud daiaueuuzdaloviglunisiauissuuuinisay
yaravesinsIwnisag dadeiidmasonnudisanazduimar wdnaavienalalunisatuayy
ulsusuazgmsmani wazmnudululdlunsusuldiulszmelne Gaavdieliguaimaglisy
M3BNTEAUANNTEUILMTUINTUYARAYRsTnsIvNIAgTlFFUnsam thlugnsenszdu
AMAMEISBUAR AN IgITULaENSANYITUANT Y

1.6.2 UsglowiBandlvdniunisinausy tawn n159nn1suseyuivIn1snunIsusnisau
UAARYBIY1I1YNITATILAUUTENA SEAUDNTEU WaZTLAUUIUIYIA kaEN1TIAFUNUN
Usgnoudiey m3dansUszgudimumihisnunieinsdnyussme Wiemsmeunsdoyaide
LAZNMIMSALUNTTUUNMSUTMIUYAnaLUUTdmsn Tnedingudmune fe 1wl
Tunhgnumsmsfinuiiisides

1.6.3 Uselevilidaansisaeniunisaieneanalulag n1sdniigiudeyasiunisusmsnuy
yaravestiiTemIagtiszuy Ssansadiludvduldihudumesidniiosestunisitedeson
fungudiming Aetdmihilumissaunisnis@nuiiisates d1s1wnislunsensaeing 9
11571911503 wawyaula

1.6.4 UselggtiBaIgInIsiIunIs e Uns I TaN5I8AUIRkaE SEAUUIUIRIRAINTY
msfinwiSeuiisuuleuisuasgvsmansnunisdanisminensuyedvesngseninsUsemelne
fulsemAlenuy

1.7 NT2ULUIAANTSIRY
wAanquiianldflunsideAnviuieufeuilouvisiasynsmansmsuImsnuyana
YoangszrismAlnelazssmadonnu Uszneuse 1) unAnfsafunsdnvidieuiiou
flkdewnsinuisssuiteuindunmsivduaudasundas saudsnnumilounieniusiig
vosteya wazdadeiidumgna Jam viomnugsenseniteUszna 2) wnAnRefuuleue
uazesmans Samneds umaidedaaueuurihlulflumsdwuainguszasdvideynsaans
Tunmsdudunuuazyseiiunadiiaresu 3) udnfsafumsinnimineansuyed 1iun
NSEUIUMIANTUNY IAENITIMNY MsTvuaUleuskazensaans Nvuasedeu nannaue
uaAEnIRuyAna daudisudunsiedluauAuannisinnuiivszaiunalndufiteatuayy
nsfuldounsdnmminensuyudvessyima uas 4) wuiAnieasunsuimsnuiuyana
Y99A3  NITUIUMSUIIMSIUYARaTiUTENaUR A 9 Kl n1sfirunnTaULATIISMALY
PRTIAE9 NTATINT UTIY LAZLAIRY AuRMT s warnsdiuntneiile
Ingaguuumdumsiiesgiuasdunsesisouiisuulouisuasensaans laun nsiases
ulaune (Policy analysis) ARnaInNsAnIUSUNYRIE 2 Ussine anmtamlunszuiunig
Auruauleuiy Aadnvuz nszuIunsiuleutednisuun anumuisauwazauduldle
iodaneiundeuiiAetureanmindeugluld uarnsinnesignsmans Ransanlu 6 99
fio BmavizeuwnAslumsuiluligmluuTunemzudas uun wazanunsalfiegnieléiteuly
wazuiuntasinlugnaduSamuununsufifan fou Aseidldhuumeidannision
LaALAzNuii1iY wazraasUanmMsesiulousuargnsmanfIeenkuULAIosile
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mammauma NIEUIUNITUIMITNIUUAAAYDIAT Imami’smswv%aiﬂmmmmum n8oU
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& Y = o a ¢ ! ' I v Vo
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[ Y 1 a A Y a o 9 a a a v X ' =
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udain Awanduuuniin 1 deluil



LquQﬁﬁ 1 NFAUKUIAANITIY

13

p=] & v

2 m'ﬁﬁm‘}x

2 ANuasuwUas
Uag A A

]?-_» ANMUMLDUNTD

) | o

£ AUANNYDITRYA
w v A & Y
¢ Uadeilumawa

Yy augaenn
sEninalseine

¢

SYUNSANERNT

3

yleunsua

WUINIVT
Foraupuurihlule
Tunsivium
Tnguszasdvise
gusmanslunig
ERIEIINIITITE
Uszifiunadiia
YDINU

¢
]

2 nswuaunadiduay § NILUIUNITUIING
2 lagn1snnunuay 5 uyARavetAg
2 egvsrnans fun || 2 Aidszneusmed
a% suidou waninaa g §i99) seil nmau
£ uaziBnsinuynna £ gnsinde Msassn
£ fwdsudumsyhu = AstEaUNTENY

Wavaugamsvhau ||’8  nsviun 3 uae

«<

N1398NANINVNT

2

<
-‘ AT

InsaU

18

D
b
(=)

]}
Ce
5))
=<,

-‘ WJwae

Jageadnudisanazduman

I-,f .
_i

-‘ wanAaLaznalndulAtiauy

anudululalunnsusuld

|

2

\_

JowuaiBeuloune
fAeafunumig
msAaviuauleune
uaLENSAENS
fumsdIanisg
NINYINTUYWIVDIAG

~

TunaudnnssunszuIung
INTINTWEINTUYWE
SN




uni 2
ANSNUNIUITTUNTTY

MIAnwILWIAA nqud wazauideiifeadesdiunisduiuionans 151 wilade
Wiz elAne wazeddeiiieitos M 91u3de unany arstinus Inerdnud siuds
msAudutoyanndumediinfifedestumsidundal tuaueidu 5 duw T wnfadeaiy
MsfnwUTeuiiou unAnferduuleuiowazgnsaians wAaietunsianimineins
uyud uunAnAeIfUNMTUIMSILYARaYeIng LazsIdeTiieites TwazBuadeluil

2.1. wuRagNUAISANYIUSBULTBU
= ol a
2.1.1 ANURNNEVRINSANYILUSIULTIBU
= = = I3 ca v = =~ vy = 'Y a
nsAnwUSeuiisulumansidunisfineiielvisnssuiunisvsentsimu luSeda
Sewmils FediulngfideasinmsfnviuSeuiisuseninaUsamaniagnaula vsedseuiigy
Uszimnedus Audsemavenu lnsuwiltduvesnsfinyidssuiieuludagduasiduluinisdari
. a v & Y o & o a a g
ulauy (Policy makers) ieliiduuuinslunisadrsanudusalunmsaniunuluEesidnw
(Michael Crossley, 2012; Michael Crossley & Watson, 2003; Manzon, 2011; Ninnes, 2008)
lngdglvinunuigvesmannisAnwiTeuiisuliuandiamainuaty o19du n13Anw)
= = I3 N o w & 2 a a ¢ = v &
Wiguiiguduanunengiunazindeyaiiug umisiuiansiig 4 uinseiiuTeuigulin
faladeane o etadunglunazdadunisusniiliiniddnsnanenisadunisivelmdnla
lusesiu 9 lnegragnaes Kandel (1933a, 1933b) Fsaennneeiuauideves Noah (1986)
Pfignunsfnwiuieuiisuinduguuuuvesnsfinwiiio nsunanavesnuUisunla
Tusuang 9 Inensiuantaunldlunisatvayuainuldsundasiy o King (1965) @asey
A1UMN18989n13AnwUSeuLTsuI L duiSnsAnwdynikazaaiugsenusousdun
aa v Y o ) v = ] [
nsguIUNSRdAUTUteu tnedndunesdnvinatediulseneunu Crossley & Broadfoot
(1992) leagumnunungvesnisdneidssuiisuindunisiiansanuseuiisu ssninaussiu
& ] 2 & vy Ao o ] o - ~ o
Aausl 2 Uszwnuduld lnglddeyanianumileutazaiusiidlunn q musnIeuiieuiy
Aty MnazasuanuvInevasnsanyLUssuiieuasuledn nsnwidIsuiiisuningis
msdudumeanuisundas anumeuniennusiwestoya s Jadendumena Jaym
ANEeEN nTenszulunsndanududeuluitesiaula lngeraUSeuiisudeyasening
UTnenng q NUUTUNTIAa8AR9AUY 13958 NUTemABUAUUTEATDIRULEY LABN1TULe"
¥ dl % a L2 Gl = o o Gl = dl ygj L% d‘ I3
Foyanlauninsgsissuiieuniu wavimansisuiisu nlaiulidssendldinedunuimig
Tumsantiunisnugeyannglugestiue wu dildldlunisdaiuleuns
2.1.2 nafsvneuaziuIvalunsfineiuieuiey
Kandel (1936) uag Anderson (1961) na13biinsAnwiUSeuiieutiu dnsjavaneiddsy
Tun1sdnszuusng ¢ NANgugoureIAUdLRUSTOAINLANAIITU e lAAnA gl
RE9ANTY fialTeaNAnY karaunsaialus A latiuinlyd wazwimslumsieuiiey
Anmualited 11 4y ok nsiUSeuiiuaniui ssuu 1381 TWusTIH ANAT N1SHRIW
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N13AnYT wleulg NaNgns a9ANTNIINITANY UININITSEUES wazudnnssunienisAne
(Bray, Adamson, & Mason, 2007)
2.1.3 vanmstunsAnwiUSeuliieu

nann1stuNIsAnwIUSEUWIgUiraInate nanfe n1sAnwIUSsULigy 8nantilunis
TngldiEnsiadeaUimnamandsnmunm Ingludiuveadeuiun Sudnns Ae 1n1afusau
Joyaiduiiavuaziiuniasziaigmada d2unnanin 93dunIsRALLAZNI TN T
Tnga1aduunysennlunisanweanidy 4 Usean Tawa nsnssaiun nsiasiest nsuseiiu
WarAISLUaAINNUNLNY (Theisen & Adams, 1990) w3aa13l9n15UL@UBNSANYIUSBULIBU
T 4 duneu 1dun nMsnssau Msesune NsinsemdssuTisudnuariindrovieunnsieiy
wagnsaguna (Kandel, 1933b) FansAnsnuTeuieuty liianigiangasiidedddngnnisla
Tumsfnw mnusigidedeadenismsfimnzauuazaenndesiufudnwaerioudunilazAnw
Feonatinsuauwanuldunnnit 133

2.2 wuAnRgafuulsUELazEMSATENS
2.2.1 ANunevasuleuy

Un3ynistaesurgauninevesaiuleuielilnglfssiu 817wy Knezevich (1969)
spydn ulsvie mnefs wwandlumsdidunudeTnguszasdlunsdnfunuiifeanisussg
Higgins & Veneze (1986) wiui1 ulgune e Ferausuusiisvunduiieldlunisivun
Snquszasdviognsmans uavmsuszifiunadiiavesinguszasdudegnsmansiiauisa
lUlglaass wag ande wigUsenty (2552) seydn uleuiy vuneds wwamslunisaiuvaeu
viesudufanssuislueiin Jagihu waveunan

Fafu mnazagUarumneesiinideus foraagulddn Wuwmeavdedoiausuus
il lunstwuaingUszasiviegnsmanslumssniiunuwasUszliunad 13 aveanutug
19934

2.2.2 nszuuMsivuauleung

mssmumilsunesnduseddiinuuuiidsin Foasudumsls luvanetuneu 019
19U Lasswell & Kapland (1976) izq%’jumaumiﬂﬁﬁ’muﬂwsﬁmuﬂu‘lamsJ 5 dunou fie tumeu
nsa¥ierudaureansivuaitmang suneulumsussiiuauaenadesvesaniunisal
funstasidunnuddgdunindenulovieiielugnisufod uazdunisussmdlduleus
Turnedl nasu sumarss (2523) srytunounisuftifism 7 dunou WWun dufinwanindym
funsaueuurulonts sulunsinmanudululy funisensrsulovie dunsfuduulouns
Fumstuaduleus wazdunisusznidlduloune Tae Jones (1977) svytuneunIsUfla
10 Suneu Weud Fumsanedamdunsidrumunevesym %umaswsm%’auﬂat,l,azﬁﬂm
anmilym Sunstaunsialens dunsimuauleuis duresmseenng sudleu fetedu
funmsueurnennsia SunisAnwiansenuresulaune dunsUssiiunavesnstnleuedy
TUufus uaztumsUsuuAuloune wag 950y Yy mnm uawUsyAvs veudy (2553) wq%umau
UAUR 5 Sumeu Tdun sumsnedmleueiensinuanmilym Weduduindtdgmiintuass
wadnw wanszyulunmnislulifsng q Wy sssuwd msdles Fumsivuauloue 01ald
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Mshnszideszuu Tnonslddiuusn Wwn Jadetdi (nput) wuneds anndemlaeialy
i Yeymsudsay sumsdne dauitaes 1A szuv (Process) Ao szuumaiiles Faaneda
ToLauar093guUa kazduanvne taun Jadedseen (Output) e ulevreAdndulduily
Py Feo1eegluzuresng sudev detedu vienguune duneuvesnmsdaduulouis léun
mMsBsdfuauddguoslouts wagmsdnidenulevneifinnumngaunniaafineuaues
AoAuReans wazldsunmsaninazidilugnisussaradisanudmnglasgediuszsdnsam
wazinuszansaa tumsihulevisluufon Tnedddiieades orfidu dronguunedisuims
fhendnduulouis esdng Ussnndinu warguey uazddugatine fe sumsussiiuaulous
Fadunszurunmsaarig
fathy Feoraagulditunouvesnssuiunmsldindaleuisasusenoude tuneusig o
fail
1) 514maﬁmmamwﬂfgmLLazmméfmmiﬁumﬂﬁﬁauléfa'aul,ﬁEJﬁ’jmm 1n8viIN1ANE
pgusoUABULarToUs e lldulouisfineuaueienufosnsuazdnudual dmiu
NIANEUNTT
2) Funsinrideiausuuzdaleus shemstiedeyaiilsinnnmsinumanmilym
uiesgiiedarhindelaueuuglagbisndnladumioon
3) dunsfinwinrnudululy mendnildndeaausnundaloueiouiesuds
szfahundnwmeanudulildveanwilevieinanisglidadiulaoenly ulazdjunlila
Tuvaueiufin
4) $unseniradunleuvns Fadosiumsfnuiemuddyuaranudndusesii
voaulswnedinan lnegiiinnuaenadestuaniwnisafluvatunielsl ogsls uazasnndas
fumudesns nevausstelymluvazdunioll eeils
5) FumsuleuelUufod Susufemsveumssedlsifumiasuiod enneufoa
muiamalﬂﬂgumlm ﬂmaqumimmJmm’mmsﬂgummmmuismamﬂanm8
6) Tun1sAnuIranszNy wdsanimisufuRldihuleuglUufuRldssseniauda
Foafimsussdiunansufifvenssuiums duinded wiedefianatn unnies wislhidenndes
AsauAquituaniumsaiognslsthe Tasunisinnsanangfidwlddiudeiomn el
mswam uily Ufuugauleuie lumsfiagiuleviednanlulddely ielvianuviuad
nevauaIanLfeInns warannsaudtymiue tdegreuriass
ofla ulouefid azdeafuulvreifinuain leud fanugnies aenndostudgmiuay
farunfusssy Wed lWUfTRuE anunsnadrsaunanliundifedomtomeldosd dady
msildusmvesifidlidmdeiaiuindudiuddyiian (afuss yyyam wagdsyans
oAy, 2553; Uszlond dsndu, 2553; Useiam 128, 2552)
2.2.3 MaTsiuleue
Cheng (2002) seyinasasvasulws flag 4 4u ldud dusmuninguszasdussulovs
(Formulation of policy objectives) Furnuauleune (Policy formulation) Suthuleune

a wva

dUf U7 (Policy implementation) uaztuuseiunaansvasuleung (Policy outcomes)
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nsaliun1Idensednserulevigludnyasvssnisaduayunisiauiulouiewas
msthulsnelugnsufoR Iiussansnm msdudunisaelénseumside 4 nsou feil
nsoUNTITed 1 Wunindauaznanns (Research on background and underlying
principles) T,msfimeﬁamw{j@mﬁLﬂuqﬁmé’waqﬂwmLLawé’ﬂmsﬁﬁﬂUajLﬂmmaqmﬁw
Tunsimuauleuie

'
a v [y

N39UN19IT87 2 FFunszurunisiuauleuie (Research on policy formulation

process) lngllAsiAnaNYMEYeIeAns wleuiy Ussdnsainvesnsesuiunisdaviuleuie
dnnLIndNLazLATYENY semumIzaNtazAmlulUlsvesuloune

'
I a v

N30UNNTITEN 3 FFenszurunismsiiuleutslignisuus (Research on policy
implementation process) lngdinsgianunsonvedilauladiudy arundouvemineins
nsoulumsunleuegmsufoi mawdsunmengyng wasniiesesusng o Aezimnuloune
TUgmsuftR ieandesinsseniausuinielifumsthlugnsuicn

nseumsifedt 4 Ienaiiintuarnuloune (Research on policy effects) TngAnses
nadnsiAaTunulsusfindludelinseiundeuiiiatuiiiousutganssvuauleus
Tusousialy

msfnwulevisennfnuild 4 Ysndu e Ussiiureadiomansy Ussifiuresnszuaunis
yauleue Ussiudnuanuduiusvestadedng q fdwmadenisivunulouis nadng nandn
ufsUssfiudomadnsvienansynuresilouiondamailld

ot Fe19a3ulann meszviuleune (Policy Analysis) T auAnTuanmsAnwEn W
Hyminszuiumsimunulenis aadnua nszuaumsisiulouiegmsufoa arsmnzes
wazamdululfvosmansenuvdenadnsiiniuainulsusildimualivionisinges
unBeuiiiatuvesnisylevsluld eldlunisiaueuuruuanie (Prescriptive approach)
Tnefidmneiieliiduteyamsaumausznounsdadulalumsiansandmunuleuieina
fflmwgndfeamunzausiely

2.2.4 Haeidwasionsseniulazaivayuulouns

namsAnutadeiidsmaienmsseniuuaratiuayuuleuis wuin 1) aadnuvaznsiidusiu
voagsunlougluynsedu (Public engagement) iasiaudfnyranuduiuslusening
nsimuaulsuIsuazn1seausuuloue 2) nsAneeeiiansagiad (Critical thinking prompts)
Ao AunImvesnsuszliuguanuloueleu fedanansgnuidifydenisseniunie
atuayuulote Wenmuamuosnisiuifeyafitu wagmsiudnszuauntsuaznisfufidmane
vosfiinunuleviefnturuiy Ssenarilissdunssensuulouiadiutu warlurasifentu
Fonssusteyadiansitu aruduiusssvinsnistuaulevisuasniseensufifiudy
wuii (PytlikZillig et al., 2018) 3) N153u3AsAMAMUBITBYA (Perceptions of information)
nsl¥mnudnegeiiiansagadmadionisiuiinuninvesdoyaniouloviefiozdsiiy
WHUUTR uasnefuifanmnmvesulouefifistuasdsmarelufinnudela 4o 4) arundels
Tugimumilouns (Trust in policymakers) #sasiliirfodlasnssiumssuiismmnindede
voafjmuaulets vin 2 Adidunwe AluunliudesmamsalldnguidRazeensuulove
Inntuuiu wagnssuiunisiiinainiadednedu Ssanunsaadrenissuideyanmnings
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WelviguFtRnlulflunsussiduaunmulenisldesnsseuasuagsitliiAauunliin Ui o
wliseusuulovieilaifinanmanntu luvnsdeatu Adwadonisseuunazaivayuulows
fiflaaunmanndudie Kadu msduaiulifuiRlasulemalumsuilaadeyafeafuuleus
Afmualdegadinmunin enadwmalunisndndunisseniunavatvayuulouigliluszdu

=

mnnnlidalenialunisiug

feghaty mnguftRamsasuilafmnuiusssnasysransuaveaulovne fitmunui,
ﬁmﬁ]m@mizﬁﬁqﬁﬂmaLLazmmLﬁmﬁlaﬁ%aﬁuaquu‘lamﬂIuL%ﬂuaﬂ (Drews & van denBergh,
2016; Dreyer & Walker, 2013) Lﬁaamﬂms%’uftﬂumiﬂiuﬁuﬁLﬁ'm%’aﬂmmqﬁw‘lammaa
Jaunliuineelienuduiusuazdmansenuiensiculeuisnniian
fegnasiely Ao nalnmsiidiusiuvesiuftinnszduiiussansam enafiunsiuiidsuan

'
=

Renduismsdnauladeulovns 1wy puveusssuvesulouns Ssgnuessinduiiseniuvesiau
1Ny
agnslsfinny §aitededu q Fwenwfloandnvaeiilureaulewns wu anulsuszansam
miﬂﬁﬁﬁmuﬁus} v bAeaualveaulaugla (Wallner, 2008)
2.2.5 ANUMNEVDIYNGANANT
UnJwinisdlugesursanunineesriingnsaianslilnafs iy o19igu Beaufre
(1965) Faldliruvangveadningvseansin mnefis BBAnTaumIAnw dunt wazdnddu
addnyegnaiiiiving FaonvdmaneUssansnmuasaud15aveen1sAniuuRwanng
fulusuusazU3un Certo & Peter (1991) fiAauiiiudn avsenans nuneds 35n15aluanu
muuHuingly dethmesdnsluganudida in3esdnd 13aeddnd (2546) aguin ensmans
vinefs uuAnvi3esmsiidestierand inwe armdunganldlunmsnsusumsdiduny
Tszanuaduianiudinunefiaaly uas Baylis et al. (2007) szyingnsmansuunefeisns
TunsAfiunisesndlaognemils
feiu mnavagUnuIngvesATI1 gvseans Aoraasuléan mneds Wnsvdouuanis
Tunsdnduauedidlaegrmis Fadasendoniiud finvzanudiuiglunisinaaunis
ﬁ%ﬁumuﬁ?m Trsvaunadusanudvaneeegnsiiuss@nsnm
uaNAINTU Svendson (1998) AnwuaziUTouifisunnuuaneIssEI UG LA

[y

fusuImelmdlunsiidusiuvesiduladiudevesesing ssyitiuimelndvaanisilausy

AodinnuanuasUudessuunINTU wazliuNITYSUINININNTINITHENE I LTUN1SATIUNTS

a

mimﬁmlai%uasjﬁuﬁﬁymimﬁﬁwmﬁaﬁﬁwﬁu LUNITA519AUFNRNUSHINNTIINITIANI
ansduius Wunsadilenauarkaussleniiisuiu wunsdidunmsfidedeutulusveren
wnnissraszerdy waniiuldnisiuindouiifeslestudeidmune Wusha auedn sauds
esmansamiie Fuwunwd 3 dolud
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uRUNIWA 3 wuanelmilunisiidiusauvasdiidwlidiudevasasdns

TRADITIONAL EMERGING

Fragmented Integrated and systematic

Issues-based On-going

Focus on managing relationships Focus on building relationships

Emphasis on buffering the organisation Emphasis on creating opportunities
and mutual benefits

Linked to short-term business goals Linked to long-term business goals

Idiosyncratic implementation Coherent approach driven by business

dependent on division interests and goals, mission, values and corporate

personal style of managers strategies

i1 Nafiu (N/A)

2.2.6 NTPUIUNMTINUKULNSAIENS

MIVMEUUITINTInNsEnsAans Aufeatudunisivuauleuis nanfe duludes
T38nsuuuiidhudan Tnsoradniiunislélunans dunou enfiliu Certo & Peter (1991) seyld
5 dumeu lduf 1) Sumsiienevianmuwindon anelusazaieuen Anvided dafes nne
ANATY waglan1auesafng 2) Funtsmmuaiianiaesdng Usznaudrenistivunsiusia
fnquszasd wazinguszasddesiifinnuduldld uagsiunsfnwanmuindensgiaseus
Fronmsiesgiuuliiuvesaninesinged1edinds 3) sunstiuungnsans fo oonuuuiden
i sanudritanunsathldldldese eauduiavesesdns (@19vhldseisns
’JLﬁi’lu‘Vi SWOT) 4) wmamwamamﬂﬂ% LﬂuwmaumimLLmuamﬂJQUmaamwmsﬂgw
flagdoslisunsfinnsanfanumuizanuazaenadesiuanIneddns wag 5) Tunseuny
yYSAERIINIUNSUSAUNG MIRduNUmLEVSERS Lasn1sasnsmanyseiuanudise

Tuvnedl fiya fivvuna (2546) Idseylilu 4 dunou 1dun 1) Sunsmsraeuanminden
oA MsUssiutiunaglulaznguenvesasdns Wleduminaziitadsladamaieninudisa
uazdumadiumsdidunuvessdng daladunelu 1éun gauds nseuvetesdng oravaneds
Juusssuuazvinens dwdaduniouen Iéun lemauazguassa deaziduiadusudunndon
MBueNeINILaTaguaNIMTINIIAILANYEIBIANT 1T n1silesuaziAsgAa 2) dunisivun
ftusiia 1iun madvungassnnglunisdaieesdniviiesndnualvesesdng 3) sumsimua
Snquszasd loun mafmundeiiesdnsazdesduiunsliduie enveglusuvesdoyaidsuinm
vEodenmnIn wag 4) funsivuegnsaans Iiun mafauurunuiisududesdiiuns
T dulunudeilddnumideuntiiiis 4 duneu wwuauiiBendn gnsmaninisduiuay
dielvnnsdiduautuussanaduianuiusiauas mgussasditldimunly Segmsenans
nmssusuuiseenladu 3 sedu e s¥AuIAnISUSE Corporate strategy s?fQLﬁquﬁﬂwam%
Pnanslidudenssniunulunmsin sedumhenunie Business strategy %@L“ﬂquﬁmam%
ﬁajmﬁ”ﬂqmmlﬁl,ﬂ%‘awaqaaﬁmiﬁﬁmﬁwmamuﬁu wagsyAundivge Functional strategy
Ao gnsaaninaztoiauUssansnmuasysransualunisuifnuuesasdnis
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feu Fsenaaguldin nssurumsmauugnsmansUsznaulufe 3 dunouvdn 1 ldun
1) Funsienegianinuinden anaaseudadunsluuaziafonisuen 1un ey yados
ameAnAy waglenalunmsduiunuvesesdng wiessganudifalunsdniunulueuas
Fatladuneglufiaginuniesed iy ninens uazidadunisuen wu lenmanieguassn
mansidies 2) sumstimunitusiauas Tnguszasdlasiiunisinuegsseusuiiiorivug
Fanusrasdlunisiuiiunuvesesdnsniglianmuindouuazuunlivesan1inisaifioniniy
Tuowan SngUszassorarmueldlu 2 Snwae fe iBeSinauandnmuamm way 3) Junisimue
gviseans Ao Msooniuukumslunsiiunuvesesdnsiannsmilufoalaasddisas
ApsehTiFendn SWOT e 5]’91LL‘U'\‘IEJVlﬁﬂ’]ﬂmﬂumﬁﬁﬂLﬁuﬂﬁuﬁgﬂ‘lﬁuﬂaaﬂL‘fJ‘u 3 s¥diu Usenaume
1) 52AUBIANT (Corporate strategy) %a%ﬁ]quﬁmam%ﬁLLam‘lﬁLﬁuﬁamﬁoﬁ’wLﬁuﬂwuiunWWiau
2) sefumiinganu (Business strategy) Ssazidugnsmanifsjmngaiiunuldiuiouesesdnig
FeMBIUBL Uay 3) SEFUMINT (Functional strategy) Fadugmsmanifiagsimunyszansam
uazUszAvsnalunsufiRauvesesdmeenssyumiiuag sy s nmit Radlve iU foa
0) tunmsigmsmansluldlunsufoiase WWud mafimneufoRiunugnsemanslugnisufos
PuFULUULAEAN IR YR9R9RNT way 5) TuresmsUssliukagaaunugnseans Ao maUszdiuna
msvﬁ’%ﬁumummqmmam%ﬁu 1 Wlewuaimdnusgiunudisslumshysmansluufon

2.3 uuaRaeafunITIANIININEIN UYLl
2.3.1 nM53AN1INTNeINTUYLS - UnTvinsiianunuigven1sIan1TmsneInsuywd
Llnddgaiu 1wu ussau Asusznned (2548) laszyliin nmsdanmsminensuywd nuneia
nszvumIALiunuiiduinsassmyaainsfidiennuanangn wangad e MIusIILaLANs
anufoanulumiieau Wasfmuinazingednwssninemsujofau e %W‘Uﬂa'mi
a1usaufuRnuldianauamse Suiyuay maslalumaujufinu wazdnunmdinda
mmmmm%waalﬂmwaawumﬂmwguwmm wonaNTU auu Sedlengual (2542)
gana1iliin msdammineinsuywd vanedia nTEUINNITNITUTMINUYAAS N15319uleun
mMsuEu seideu uazdedsfuifertuyanaiufiflumiheruriessdns uagnisimun
dieflaziiiernuanansoiifleguasyanaseninlivsslent suviainisthsdnwminginsyana
Thiuszansam S5unwdisame elvufoRnuussguaduia Tnevmiesiu fausnisassm
yaraigviienullaudinisesnainuiiesu Middlemist et al. (1983) Alafianunisdanis
ningnsuyedidunissunmazUszauninensyana oduiuanulidniamudmne
¥8493An3 Nigro (1956) lfmumnensdanismineinsuyudlin (JuiSnsflazassmyana
vy afussemakaranmaden Weauauainsnvesyaramauliasn
ﬂﬁﬁ’aqmiﬁasmLﬁ:um’ma'mW'iaﬁdﬂué’mu%mmuazammw
Fefu Seaguamumanevesnsdanimine nsuyedi vaneils nszuaunsmasiiuey
Tnsmsnauleuneuagnaunugnsaans fmunsaidou ndninas wagdinisiuyanailiFudu
Frugnsiidyanadiumisluaunsgisiuaadenistuandunislaefavdnausss
TngsevinenssurunmsBuduauiamsauaaiu desdinsaiiousegela Tinmshytigs s1sednw
LazWALIUTEANS A mnsUf TR Taufe Besvesnsguainuiveiieliyanaaiansa
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UTRnuAsURaveunmmiildogeiinunm faway Faavdawalinisdidunuredssdns
Uszavanudnsanudnng

ﬂizmumimﬁmmw%waWﬂiuuwéﬁamxmumﬁumw%mimuqﬂﬂaL?N%uﬁawi
msassm Taunsgiinisesnaineu Fausardiureanszurunsuimsianismineinsuyed
Foadmudonlesduiusiu Jausazdruianuddyuintu lunssuiunsazindrunisdiuls
Al TnguwnAnifgriunszuiumsuimsnuyana (Wavia uuge, 2508; USTAU ATUTZAMA,
2548; a3y Y3As, 2557) ﬁiwaul,ﬁamimaaiﬂﬁwialﬂﬁ

1) waRniEIf U TUARs (Placement or Appomtment) \Hudrumilweanisassm
yARALgRILS (Recruitment or Selection) Fsnsussrsasinduntevdsanmsassmuyana
fldsunsiasanvszifiunuieulvvemaninasiindudfifauauti nmunnuiauasnse
s anungaususuudirlisunsdndenuussisluiumisiingnn uwiieyana
¢sunsussioudn flonvaguirduganssuiumsassmiuasussis esnnszurunisdand
fifodriadesa dslioradadulddaauityaeadiuasiinumunzauwazd foRaouiy q
pushusitlasunisussyldidunafundenifiedn dufu Fesududediyanafindnvaass
UjjuRauneu (Probation) Lﬁa@’jmmaﬂ?ummmﬂﬁﬂ’amuiﬁﬁ]‘%ﬂ Tnelunsnaaesu iRty
FosimuaszsznailusULAZINE AL

2) wnAnfeatumadousumia (Promotion) matdeususiuieifunsdeugiug
wagnthiimuiuiinveuligal AuansisnrminmiilunisufoRnuisdodumaetuusgda
Tunsufianiing adamdnussfuamusiuadulndn wesiuyuusslonifonaliuiyaains
lgHLINNITRITULANAINTAIBUUING LU LUINNNITANTAATUAIINIAINEINTA
(Competence) ﬁmimﬂmmz‘w@mmm (Merit system) ﬁmiimmmwumﬂaLLaz‘tJizaumiafl
(Seniority and Experience) LLazﬁm'iammszUQ‘Uﬁmﬂ (Patronage system)

3) wuaAmeafunslende (Transfer) wanefls maasunlamihfianuiviinvey
Tunnsyuiu muingusvasdlans wu nsuideunnsedlunisnsiyanadilsivnzauiuny
mMauAtyminsuimisen mseuiau mvanidesnsaindvina waznstestumnudauds
vsonsadlnunide lnedivantunislondrevateusen1s Wy anumaizay audsendn
ANgRsTIL Wiflen mnuBangu mnuaiasle msdnddiu afesimunszeyinaiuidn

4) wnAnReAURUAeU (Income) vineds Ameuunilunsufiavihiivesyaains
dierduusegalalinmsuoanthidulumemnudiladiunuaunsaluvdnvesamifisme
ANeRsTIL AImANRA ANTLAY 9dla wagiinseuaulimanzas

5) uwAMABIRUMIITIUIYAaINS (Development) mswauyaanstdunsifiumy
Winwe AU AINAINITa HunszuIunsAnwausulaedosansidudaiidunisdam
veynanaludiannnuies dWelinisufoRnuiivssdndnmgatusgitmanevesesdng

6) LunAnALTUITLAzNsadlny (Discipline and Punishment) nunes FoUftd ng
v3eszilouianndnluesdnsdesl fuRnuuas agdesiunadlnuiidaiaunas fannadusssy
dmuiliugiRnnn manmsfiasanidoasdeitliidusssy §ulnwenafemndovssalld

7) wwAnieaiun1seenainawns (Retirement) stuidunszuiunslutunougeving
YBINITUIMITNUYAAS LABN1T88NAINTIINTSHRENA18FULUY LA N1587198N3INTIYNTT
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nshieenaingIwnis nisleananswnistineu NslieenaINTIVNITNIILMATUSIBNITUIY
VEOWIMALYIY N1508NINTIVNNSINTILINAGIeNy vioTisendn inSoa
2.3.2 M3 mineInsuyed - nalnfidaaiunsiuindeuuloviemsimuminensuyed
OECD (2006) I¢fszyin nalnflaztiwafuayunisiuindounmsiammingnsmvdvosUssimne
fvannvaneds feeasiBoasoluil
1) nalnadyyvsenalnaiusiuiieseninessina (Partnerships) %wzﬁummwﬁﬁ’a
duanuieseninUssmalinuuandtestilan dwaderudiSauardumaiiuandnaiu
ogrannduiu JadeanudusaivihnihildfdmiviudriunisfonaliléviiliiAnnadisa
Tunsdidu 9 Aluls enuduiudmiunnssiudunamanuuniiuandneiu udegslsfing
ANLUANANE Aoralugaudaduiu ulpdyaianusiuiieaziinauuandanuaninende
wsoan iy usnindiidmaneleesududmusiforiuiazidimuns saudufenainliiie
anusnflefiuandsiuluudas iuiiflananstisnseduuasimusssuniviauagnsvuaunis
Uszwnsdlnevesiiosiutiu 4 1§ siurienvadwomemsaeansduiusiiluiunsuaziuiven
agailszansam sannelusassewinenadausing g
nsgdyaiidevimiidnauuasdlanseiu astieduaiuanudusolrtudiamls
duideldinniu Tnevhly v;jé’cgzyw%ﬁmum%ﬁ’aﬁﬂﬁﬁmmmLsﬂ’ﬂaﬁ'wﬁ’ulﬁﬁalﬁﬁmmsﬁwm
vosgrudluszazen giusiinsdndudediidervimivotaumuaion aumds wazauily
Lﬁaa%ﬁqLLia@JﬂﬂﬁﬁUﬁuﬁﬁmﬁu 9 LLazﬁi'J’ULﬂ?iaul,fluwai’mLsﬁﬂqjmmL“‘fJiJLﬂ%@?JWEJLL@zL%@MI&JQ
awanlafivannuangliseiu Snidhsaneudandvhiassesfulusvezdulisnge
nsfiaueIesdiensinnsuarussifiunaiiagldduniansaivdlunalnaiusauie
vgifunddluusndndulunsiamnuszansamuazyssansuavesnaidugiiudiu guassa
fintuarannsavuzlifendedionariinisiasavanUsydnsnmiazyszanina
yoammhussIsgudy wastladeilidmiviansandsyavinavesiiudiu el
1.1) msatfuayuianssuiiotuussnseuiumanausutazassmionelusfudiu
1.2) MeazidondsdnuasssuuiLansiennuannsoilanagniuagniniveaniog
UIsdanisuasmItidiusuvesiusing udennuduiusifivualinunguanesewiniy
1.3) Bnsuagieedlolun1siau wu ssuunsinnsussansamuagnszuiunis
dansaaninlaesin Tegldduiinanudiladuansdnvaldnusegradumanissewineiudiu
1.4) Wknsunsilneusuiiusulimneanfuiiuil 019 msvhunuiiviosduniedany
MsumsssnzauiuTiesiusnld msvideyaiidaau nagnsnsdeans samdenisidsy
fueSetnedu q
2) nalnigansuleune
nsfmukarnrsiiulevisluldiingnesuneinfutuneuiidaauuazusnainiu
Fsunngegnigluipinsulovne Wuusssninemsiannulouisuagmsdifiuniseralidaiay
Tu'ﬁwiWﬁgumaumsﬁwmuiamaﬁﬁaqLLﬁlﬁU{]wwm 9 LU NITAUUAIFNAY LagNISINAIT
asdiauda waztyvmanada ldun msnusamdnguuasdoyavosuunufianiiuszavsnaa
MInaunuRiung wazduneunisieiudu o fdndulunsiamnulevisvesizuia sauds
msseansisay LifAsAalunslduloveilid namde mssenuuuulousilimiduanive
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vdnvean st lUURTATILR Tuvhueadendu wleurefloonuuumnd fenveglidisnisunlly
Finleguiu (Gold, 2014) muam"lmmqu 2 oluil
uNuQdf 2 dgdnsuleune

Policy Policy
ETE Development

Policy Implementation

ﬁam The Centre for Effective Services (CES) (2022)

wnAafgtunsAduuleuisseninsmsiaunulouts fe wuadalunisAnduisnis
fufiunmanlents femanduguinsasiddyaeludureunsinunleus §iuun
ulsnnedesdidinialunszuiunsifsrtuuleviedomn mssduulevieduszansnimniy
idlevenuuurtunsteuteyalnenslifugimunulouisuazfuitadiuntn (Frontline
services) filgavgiuuleuieinldlafunisiineusunieyszaunsainssveansu Ay
TuseduUATR felfu fUfTRnuduniihazamsolvuuseddulanwinnuiuissfiieads
Aumandululfvesms3Guuleune

fau nsfnwiReatunistsunuloune Sesdudesinudei ezlsdafiagsil
ansosdunsmuulovetu 9 Wegrediusvansua dunsinudindrmuindinalanane |
nalniifimnuadieadsiuiienaunngluglvesismainleugluufdivseduiisnssuiuns
wnsnuesdy 4 Fenalawariies fvliduneuniniluuitatanudfyds denisiuiuns
Auuleue é’wvLLamé’haEJ"NﬂalﬂﬁﬂﬁmiuﬂW'iﬁquaU'lalﬂaim'ﬁﬂﬁﬁ’a@ialﬂﬁ

2.1) ﬂalﬂmmwumm (Leadership) - mmLﬂummﬂa{]%wmwumaqﬂwﬂmumau
wﬂiumwaﬁuwmiuﬂﬂﬂgum Lwaauuauums%maaumimLuumimuuiﬂmamqmsmaq
uesisgiuaduginimunzan awadnauelunisidudin faudndumnlunisimun
UL nimenns Tassaisuazuauany dednduidrslumnhluufoaag wu dunisans
(Fixed-term positions) dwiuldmihiisefugsvesmiienuiguna itelviiulafisanudeliles
waznszduarmduiug sauistuamudufinlunshuiiunismulenediduasndu
Tumsidugiiiluguuuuves "91dilile’ (Craftsman style) desjafuiinisaine wagdnwanuduius
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msdansanududeunagnsiisnnedodiu uagnsdanisasuiaveuivainvats uanmng
wazdaudesenineu

2.2) nalnn1sdeans (Communication) - n1sdeasiunumddayesedlunissiune
mazanlunsaniunismuuleuieliszauaiudnsa FensidudiudAgaosnisimun
ulsnesaudusunasraonduneuresnssiiiunis niseasesnaduszsuuiednudedidy
TumsudstiudeyauazdoiausuuziferivanuuninlunsddunislumheufdRudas mioe
uaztiteuvstumnudise sudadvmnevesmlouefidfgiiosnumaussloviuazusegels
vosffildulddudnfamun

2.3) nalnmsagviousa (Feedback mechanisms) - ndsnfidudniunisnuulouns
Arsiinisimuanalnnisagvieunavsenisdeudeyadounduseninsdimuauleuie
fufufsRmudmnii Weliudleinwleuigldfunmsdniiunisnuiiailaly wadiaumnitldld
NauwuaglFFunmsianisedsiiusgdnsam waziledseliunanisldssuunalnnisasviouna
Feorarufimsinwsusonuiidunnsguedashiaerut nsuf iR udiumiluaugs
Tassadrenismfuguauleuis waznismumulevisiiduiunslulssifudfgluining
wleune (Policy life cycle) Wu msnumunisiuleunglldnisufthnagnsufianmuuloune
5EMINMIANTEUNTT (Mid-term reviews)

laifisaidu vsuvlumsdnduuloviedafudsfyitanududon fafu et

o

[y

WenelUld Aasflannamensndunmsdniiunsdu 4 fietundeuiuludiusieg aeluszuu
dsflanansathsaiausseinawiinnudifald Ade anuaonadedunsduiuns nande
pnadndudestinisldnalnnsnguunssndsduldneu Fsazanunsadiunslinduluauulouis
Ifegnadiuil viieeradndusivsmsasuluilainulsveiinnuaenndosiunguunslulssina
uazsymisssmaiifeguielsl ogsls uenaindu enasmualidinsvhauuiduuleuenis
w‘%amaﬁmum’lﬁﬁmiﬁwLﬁumﬁﬁLmﬂ@mmﬂuiam8m§aﬂa8w§§umaﬂ§§uwa W NsURFURUS
Fatuuaziy ildAnnadnslua q Alildneunuly way mmammm‘[msluimmlma £anvNg
Faflenudndudosinualifinisiiiu qua Ysadiuse wogiimsdamsfidudeunndudiaity
@LLﬁﬂﬁUgUWWﬂIBUW (The Centre for Effective Services (CES), 2022)

2.4) nalnsnungseidou - ssiiuihaulaanms@nunsenuiladendnilazasyion
faUsednSainuesizuia Ao seuunmsiiuguauleu1ednin1saniunsussaingussasalan
Fiedle dausnesse 1970 OECD nut msadungsndouuasiunlfofvesigunalutssina
aundnfifintuedreniag FsunsulevefannsoasiemamlsiidluduesugAauasdony
asunnduegfinliiuuszeu wiesadsiinuiwadnsvoingsedeufldsuauduman
g1 Taglanzluduvesnsengsadeu dauinazneliAnnisiensediaiangsudou
dufuanntu TnefinsussdutiafefugureavauisanudumadHideadniios ogslsfinu
uiinaedivdnguiininuiudiondntes winsfnuifiutuluussmangdy OECD el
avgvanvesn Ll TiinanmsufiAnudefvua ngsufeuiliituudeniadannne
Fetoidunildusuuvumnudumaivesnalndungszdeu

Tugasisuun fguiavesUsemasng q nereiunsiadeuiniieidlsazaiunse
vssgTnguarasduasulovelfessfuananniuiung seidouiintunie senaunauedesile



25

suuleuenng o liegals 1eenilud 1993 ves OECD IeRfiusiFos “nsUsussnsUfia
mungsstlounagnsuaznisldanuasedmsuussine OECD” (Braithwaite, 1993) las1891u
ﬂ’lWi’JiJ‘UE]GﬂEgMW‘ﬁILﬁﬂ%ﬂﬂﬁﬂﬂﬂiﬂﬁﬁamﬂmﬂaixLﬁ&J‘U Tneidfuiinsussiuseaulunsujoa
mungsuidsvvaanguidmung azulain sedvveanisufiinseliujifauuleuisvesussmna
wuseandu 3 Useinm fe ssﬁuﬁmjwﬂmm8§LLazL°ﬁﬂaﬂamwﬁ (Target group knows of and
comprehends the rules) ﬁzﬁuﬁﬂﬁjmﬂ’mmaLﬁﬂﬁ]ﬁ%ﬂgjﬁamu (Target group is willing to
comply) Binazifumsizussgdlamaasugia Fruadidauiniiinanauidnidunaiiesd
mswoufutimngvesulouts viousinaduainianssudsdulflussduiingandmaneansn
UfuRaumaninauile (Target group is able to comply with the rules) Tunsanfivuleuie
YossgurarunsdnasunmsUiTinangszdou Suesiilsdvdandriife
2.3.3 Jaduanudnsanazdumatvosulauny
1) Yadwaduayuanudisavesulovie

FPrsaduayumssuiunanulsuglivssautuenudiStldafianaediog 4 funou
Afrusteileatu 1iun nswIeuns (Preparation) MsAnamial (Tracking) nsatiuayu (Support)
uagnIUMU (Review) TeasiBndsl

1.1) M3w3eunis (Preparation) — nsaulunisesnuuuleuisiidesldfunismamn
asoumguly 4 Ussidiu 1dun msidadetgmitazudly (Diagnosis) n1sidendelausiiagidily
wNINWEa (Proposal) kagn13atiun1sNIuNIsHNINEas (Implementation) $21AUNSUSZIEU
(Evaluation) Tnermusgifanadiiaveslouie  nsesnuuuulsueiiianainiiteunnse
Antusn 1 Tudemesnmautanu nsdsefiuvdedadulailigndes nmslivmuadilddaiay
wazanuduwmlunisiTsamadenulovisdu 4 fuietuldananguesnislddrlatiym
aslidsmeieafuuiunm i lUuFoR Wmneilidanuazdaugtu vdngrununiwei
uazvamsatuayunsnsidesiduuds (Sense about science, 2015, 2017) FausutfoAng
flanysalazdosldsumaiannluseninnszuiunsseulovienseunqu 7 fu fie M3anausy
mstiugua mstidusamvesidmldduds mndes msdamu Mamumulazysyifiusa
uazmsdamIninensLaznagninIsianms uiazsensagldfunmsuengos Wiy waskeuns
Tuguuuuves "yuesesile” Tunsldau (nstitute for Government, 2017)

1.2) nsfea (Tracking) - Msaass "wihedwiuulouisnans’ (Delivery unit) deidy
wultusesulan dameudemeindoglu 25 Useme el dumhsnulunisfamuanufum
ypsmsandunsauulovieiideldudsddiign unummihivesiigau fe 1) nsvaeu
UsgdnSn1m (Performance monitoring) : AneIuAIINAUNINAINAIAUANNEIARVOIUTEUIE
ﬁﬁwﬁﬁgmumﬁLﬂiwﬁ%aﬂaﬂszﬁw%mwmammwﬁﬂ’aasmﬁial,ﬁaﬂ 2) uAtdgun (Problem-
solving) : fidlumsasituiiitessyllaymlunisdsiunleueessy uasdssiuiisndudodd
unastoyaifinduioutlytiagmiane 3) Ussiiueudunii (Progress assessing) : NM3AAATL
wazdnvhansaunuAumiiligunassnashiate (Gold, 2017) uazuanainiu esnumIy
UsgAvsnmeeamineU foaluiiufisnsulovts s1efudl smemhenunmsfinm wedisuiun
fiflusyansua (Ad Effectiveness, 2014) 191 NM3IRaIRUAINAIAETRIULEUNY N1TUTTUIUNT
sudszanudmduudazdrfuanudidyliifisoe nsiwuideyauasfdiniidamnma
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e tndsiidrfy nisafrnaganandmnemduaddudalfUaTmdu nmsadeanuiulae
Tmnihedimnudilaidaeuieiussuunsdsideusuas mstdusmvosidnlddude
wazmsasrsnagslumsiteansiiiiszansaim (Gold, 2017) msfiiunumedsiuulousnans’
v3e Delivery unit TUszaunadiiaasdossznevlufemsatuayunianisidesfiudounss
wardaiau Wunelunsdiduns Sfdeglndtudatuayuninindesvieuftfauuiy
ag14lnaTn Uszgndldnagnsnisassmlaegraniizan 1lassasiawas uiuuvesesdnsgin
Avanga aunsnsesduninudsuriuvesisunaiedweunadniveminsnuliiiuegned
LLazwmuﬂizﬁw%nWWLLazW”wQJmieﬁ’%ﬁumuaéwaﬁ%aua
1.3) M3atiuanu (Support) - NsAnmunan1sUUANuiesedufedliiaziiisans

fagsinlsisulaldinnnsdndunsauulevisazduluegrefiuszdnsaw lnslanizogneds
Tunsdifulyuedemmdudounas Sunlouissyeren Jedndudesdnalnativayunaziums
AwsnzanlunsihulevslUuod Ssasfesdinmsuszarmanusdidnddaiiioaiiannudila
Aerfuunumaiifivesmisufdiduniiuasdonuilasdos FURVRUIU TR Lm
ot edauiiefzdwiuulovsasdiuitaldedstaiau gndes ilosan fufiRanudiumih
fio fisuTunuartamuesiuiinnnindimuaulousseduissmeludamauarlu g fUR
(Allcock et al., 2015)

fatu nsfafiddnylunsatuayunisihulevislUufon fe nsasanisiuduey
thuszaunsalvesiilazimunnszuiunislunsdndunisauulouisuld dsenaliifendes
funmsesueifnafunssyniunsngrnevidederivuanisngrineifissegafen udifeides
Aunisdauasunisiniinwelunisainauauuleuiediunisuseiliuaiuaiunsavesmniag
UfoRlunsdwiuulsune nsUssduinddeinldfogudn ddedidesusuuss uazn1stuuyis
UftRTinfanfieliiAnnsaseinugll 4 fu lusswisnsufiinunuuleunelaeimuad
Humihivesgimuauleuiedndudesmnisideslesanuitilavesmloussefunilgszeu
foshusnumhenuinas uasuumistumsduiiunislutuneut Afe Mt “gudatuayu
M lUUAUR” (Pew Charitable Trust, 2017) Fadunhesuiiazdesiaumugluiuiguia
TufirmafeafuegslnddafieatuayunsiileuigllufdRegeiusg@nsnm (Franks &
Bory, 2015) lilifisauintiu unumdifyues "sednsianats’ fe maimuilumadusuuLas
Wanvinuesnduiensiannszuuing o Wes1neruazmnlunsiulouglUuion

Fremmilies MnwruarananRvesfiufoRoulumhenudinats allenudidy
ogndslunshuiansandieliesdnslidunsseniunazannsoilafuadnl q 1# uazsey
vinwgdndudmiviufuRnudeiuuleuiednsujon Ussneudie vinveauiiedn vinve
MsAndleTEA NNy WnvensgdlaliiAansufiRmedsaniiaineassd inveilddms
MsysaNNsiR insganudugindugs insdlunsimunuesdugs saus dnenmlunsan
a¥sassAnganitdadsvesyanaily udlenialumsassmgfifanumoununuinuas
Afeenisenaiidnda esanaudnuugdindnenaduiendnuaiianizdvdeidudnuuy

a 1

ypannmuNeg1elaeiila (Roberts & King, 1996) wavymaaiilnuanyugmvatiiwuiliy

Mazv1anann Wewngnlaudnvugdinariduiifeinsvesennsdu 4 wusedi
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nalawasy Uszdvsnmlunsaduayunsiulougluufoanatanudidyann
serudululdveslous Tuvueiforfusdosliifunmsunsnuasiansmfiaiuanuiunion
wioasanudaudszrineiu uinsilulunuingUszasd 3 Usenns fe 1) dunisdanisaunu
(Managing and regulating) n1suAdeynn (Problem-solving) LarMIFRNTAALELNTe (Capacity
building) (Gold 2014, 2017)

1.4) Manunu (Review) - Manumumdamssndunismuuleuiedutuneuaaiine
lwrsasmisadvayuuleuiy aeWalonianisussiivluvaulnvesingussasanuuleuiy
Tudszifuiinnasiuly msvumulazyszifiuulouieiiiemineuin 1) fnsszydamgnies
wiali 2) UsswnudAgludmnevesulauisgnuesinulunialy 3) ddeyaddayusingluna
nswasizvseld 4) nsandunisidulumuanuaianiweslevienseoly 5) In1sieus
unBsudmiumssuiunmslasinslusuanvioli uay 6) findngrudelsydnsiidummduna
violi Anoumandannsotsudledgmlusumaniniulsveluuiofuas Sesalivayu
nsAndulainadeniy veny M%@Eg@ﬂ?i%L%&JuIEJUWSﬁﬁﬂﬁﬂﬂﬂﬂ%@m (OECD 2013; Cairney, 2016)

2.3.0 @WMHUDIANUAUMAIVDIULE U
AUAUMAIVBIUTBUNEAZNDUIINNEANTINENN 9 TauA 1) anuatanislukdaunifiuly
2) iluuftRuuunszanesium 3) linmuauleuiediuaiiusiuile waz 4) narnunususiu
yaansilledlunnsedu (Hudson, Hunter, & Pekham, 2019) seazBundasialuil

1) mawisluwdauniuld - inaannainratsdade Wy Augudeu (Complexity)
YBIULEUIEUIONILUIUNIS ﬁﬂﬁﬁﬁmuﬂu‘lamaﬂszLﬁumidamummﬁﬁmalﬂé’aﬁﬂﬁﬁ’aﬁﬂlﬂ
N13VIANENFIUTIUTEINY (Evidence based) Luaammmﬂﬁumﬁlmsauﬂamammﬂmaq
waziungn weluduresiuny svegadiiiums Uselonifierldsu uazarudes uenanniy
mnuilafilsigniosvesiildiulddiude (Misunderstanding of stakeholders) fignihlsiues
Tududifissdudes ildaaanudumarlunsdndunisauuloueldiguiu Sni
wAnssuvesgiidiulddrudenndis saufunisiidegsla (Behavior and incentives) vl
nsugaBanausgleriaznisyssyleidiununinninyaselevidinsiy uasanuyinieLag
AUSURAYDU (Challenge and accountability) ﬁﬂﬁﬁﬁﬁé’mwﬁ@ﬁﬂﬂéfaaﬂmﬁmLm'%a%ﬁﬂ
AseeuSY (Short-term recognition) Tiunueslusyerduy linfmwafidduluszozen

2) il uRnuunszategiue- anuimelunisdsiiuulevieseaufdseau
afinafunszuiunisiionn lnglawizegrsddumisogesifisualunisuimsiuenandy
(Norris et al,, 2014) muwwiRnves "anuduainaluriosdu’ (Local universality) fiadunads
nszvaumsAiuulenieingewivuarieuusuuuu iz aufuuiunyiesiulagansa
vl dununuifldedistaau wimhonunaersliamsasiiunislidusalaluviosiu
flagvirslnannnmadndsesmhefmunulenis eilinsifuguaiidnuaznszgndaannniy
nsvaed ety nedidiunsuleueisidudestuegfuuunvesiesiudundn (Sausman
et al, 2016) pgdlsfany MIunsnusaewthemuuaulsuefotalinadnsanluiufinis
uoalviadnsunnsstuluiiuiidu (Allcock et al. 2015; Braithwaite et al., 2018) faifu
dinmauloueidwdudomieniiazudymihfummumannvansve U foalunsidandidims
uazesAALiivainuany (Davies et al. 2008; Pettigrew et al, 1992) UAYALLAFIUIINUUIAN
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g’ Bottom-up) wilunssdiulevieitefiazasiounnn "H1ssmsseiuosauy’
(Street-level bureaucrat) wilisrunalunisdindulasziuarsanmnsafigaildindueiesile
lumsimuaanudisavseanudumaivesulauie (Lipsky, 1980)

3) laifvuauleuigiuaasanie - malwwunAnLasaiealle flddmivduaiu
mstfurudiuseninesdnsdndudesdiiunsiiunisivuaulouig ausaufiefiiouing
wazseiileatusfiidladudonaongy luszssumsiiies seugimunlous sefuguimsdnms
paeaILNsTduT e UTR "Uae Tuffesiiu (Gazley, 2017) Ssanidosloadnfuduion
Iuﬂizmumw‘hmuLLazﬂismums@]’m?{ﬂaﬁ'mﬁ’uﬁy’ﬂuuu’;ﬁy’aLLazLLmuau (Ansell et al., 2017)
nszvrumsiiunseuditilugenudumarvesmsimunuloviediietluuiaymansisas
Wunsdnnisanuuaneg1aiassd dudumauadidnusensnilsidnagviliAndym
Tumsdidunisluniends fadu Fedanududulunisesnuuuulevisuasdniunisulews
iioldiAndussuunuuysannisuazdalay snnifezifuduneuiilideideadoulssty
drinvunuleniedsdesiivinuedidnduazianuaansolunisiamstudeunnsowosszuy

4) ineusUsusiuveanislleduynssiu - dnnslleuinaslisulinveudonadns
yesms3Buulous Tnsamzlunsditinmnuduman esaneiagnesnainsumisléae o
nafinuUszmsuilafie sihlsnumileueiinazeaan fmadnsildlusssrduresilouny
fitmualy Sailugmandndudenglidialaodaian ez munseazdeaveinsufod
doftazsliulouneditmundy ieaudululilumejoa Sedndngruiivdinamsuel
vosthmaidesifisensiuindeunsimuaulouigluszezoniuuliuiiazaey o Weamely
auntaan (Norris and McCrae, 2013) dafaaludiy Ae ﬁfﬂmil,ﬁaa%?faLﬁu;:iﬁmumuiama
fravadlafisrileuievdenguineiimuaazituviel innifgauladstigmitulouis
vongunetiy agdudunsliviold dusadfisda wszueshildudymuesdilazdnloue
TUURHUR (Weaver, 2010)

2.3.5 psAUsznouresulguieiuaudsauas mNuALLAeY

nsflazaguiuleuglauszavanudiiavieodumailasasunnuadniidunisaguna
figuAuld desmnulovieivanedd Sadululdheudifaiuulifienuiatuldlufunds
Tussdirtufenalifntuludndunis daufu msdssidunadnsiiovsdindeueiiufitey
Uszauamudisnielivsvaumudifadfisdadudulumunsfienaderiaasiu 5 Usas T
1) MmsUsziiuaziauuleuy (Policy evaluation and improvement) 2) 4af1a15158ue (Public
value) 3) uUFURTA (Good practice) 4) nagmsvamsisles (Political strategy) uag 5) Amidiman
uazamudSareslens (Policy falure and success) uaymsasuliifuivisfiaunsoadnetulsl
uaytesinidesfudilouisazaseungu 3 aaduszneu lin nsruIuNs (Process) 1ATINTg
(Program) waznsidles (Politics) Feuleunsenaussauiuarudsardedumailuwiazesdusenou
TugUuuuiuansredu wu eowddalusuuuuiiduddutu (Spectrum of success) Arudisa
TugtuuuvesamBangu (Resilient success) vidommdnsafiogludnuazanudauds (Conflicted
success) AMUANSIUAzAUAIAIlWE NYzTasAUliuLeu (Precarious success and failure)
LazaTUNaaNSlneN15RTI9EUANTALE 1T 19T ULUUALE NS RN 9 1L NaagUInn1siiead
wanlgunglald WWudu (McConnell, 2010)



29

armmsgninieiuaudniaiedumarvesnisdniduleuefifistueiuneiag
ogfinszurumslunisdiuulevisies namde visingruvesulsvisuaznsanduulevie
adulunuauufigi 3 Ysens WWud Sduduresnsdmunlsunedounisduiiunig dhmane
Fazaldlunistvunedesdiodududniuniswazinioslefldimuanadns Hill and Hupe
(2015) sy drdutuvesmsimusuleuedieuddnananimasiiuuleus

2.3.6 NulA59a319939ANS (Organizational structure theory)

Tassaduesdnnduidnmsvesnsivadeuresnuiuesdnstshelinguusagnguannsa
yhausmiunelunssnuuiasning wensuimsiamsnuuaslasaiosdnsuuuiaiy
(Traditional organizational structures) s lifdiduvnanssnnsiunsdangumdinaununiia
Turnedl esdnsfifluuiliuneiliasaduuiafutiosniy (Less traditional structures are more
loosely woven and flexible) dwilvilasiadiesdnsivamnazdanguunnit Janevauss
seanmadoniiAsuadulinnging “Jegtu lassaiesdnsidauasuudasesunn
flassadaiidanguunntu uazesdnssng q slanfnereuianwagiiuanudfmuluniilan
Tnsesdnsluamanenaiduesdnslusuudeulvavie Flud liflsuuuunie Free-forming 1@ najua
d1fny fie Auaenndeses 4 asAusznou leun 1) mnududih 1Hun yanaiiimihisuiavey
TunsimwasUuldnagnsuasinnuna 2) dreedng laua 1Aseasna nseuiun1s nsaniuay
Adnagns 3) damu loun unumuegenuiuiiaveuiisudu uag 4) Ussang Fefesdszneaug
Usvaumsal sinwy uazanuanansaiisndulumsduiunagys” (SHRM, 2021)

237 uwAnlAsIEEI0IENsLUURARY (Traditional organization structures)

TAsead1989An SLUUAIANTS BLUUATUTY (Traditional or hierarchical organizational
structures) 1wy Tnssadsesdnsaminiuaz@aming (Functional and divisional organizational
structure) videlassadnansande i (Vertical arrangement structure) (SHRM, 2021) diof
ftudaiau fe srunanisndulafindniuatlgseiuawesesdinstelvidaaulaldodenis
wazimuaiesls lurazierfuidmasornudumadlunsssanunuvidedeansiunundy 1
ﬁuaqwﬂgummﬂuuwumawwvmq yldaesulviAnfanssudwansnuldonn warusnaintu

a a

Tnssadnefitmmuadudaiuunliufiondomaasuulas Tefernasdmavilian doussansnm
wazRnarutdeu esmnuiasusundoamninensimiioudu udazuauniainasiniside
uaziaLvIRULsiansatemdedatunasfuld wiinauifidunsasedniindendetu
fufduiudiesas uravming wiagseduenautsiufuiioffuuinsmeiieaiu anusuiiavey
o1alaidaiau deilvisssnAviaazmsmunududou senuseguImssziugdldunnnimilsay
TuusazedionaasanudvaulviiufuiiRuasimineu senmsdidudysuuugsifesns
musdlessvieisdulynlaenssis 2 au fedvuadfumudifauesnu mseumneg
U LL@uNW@i%WUﬂﬁUQUG\QW‘UﬂJE}QN‘UQ‘UG] viseiflovhminauiiaudesnsfidaudeiuguica

a

’i”ﬁ]UﬂTINLﬂiEJWUENNﬂQUGﬁ]3LW3J6UULLE1"’Uﬁ‘“?ﬁ/lﬁﬂ'ﬁ/\lﬂ']'iUQUC‘N']UE]’Wﬁ@ﬁJ
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2.3.8 LAnlATsas U uaLUUe (Open boundary structures)

lassasevauwmuun (Open boundary structures) 1u lassasisiuulugaisiailou
ﬂa’NLLaﬂﬂiﬂa%’Nﬂ’ﬁﬁaui (Hollow modular virtual and learning structures) (SHRM, 2021)
dwaft fio AnuannsmsenseRUdnea et tRnnau meuauasionisiuAsunladldiitu
arwindlefifintuuarnisuvaluteyassritonisn uasfUicR andldane andidonny
fandulifeniign Walemaliesdns outsource davuazdszamununisaidunisidaanm
antedriavnanienin sevauessoan mIndeNiiUAsuLUateg NG Heliilaudaveuy
uazadewntuLaglisuannduudfuioannaulunisiauiandu TBuuasdndul
Prglintnauiazdiiauladindsaunsadilagifiuay (Work flow) 53uenTEUIuNITeaNe 9
og9lsfinny letlesfumnudumarnnnsgapdnismununsvinudisinansenuse fufoR
ﬁﬁaﬁ’%ﬂuﬁaaﬁﬂsﬁaqﬁmumLLuaﬂﬁﬁ’ﬁﬁ%’maﬂumiﬁﬁU Awa (SHRM, 2021)

2.3.9 mqngmﬁmmiﬂmﬂ?ﬂlaul,t,ﬂm (Change management theory)

mMaagunlasesdnsduiendnegisinnisiauiesdnsuagnisivdsuntasesdns
(Cummings and Worley, 2005; Newhouse and Chapman, 1996) mwmmmﬁhﬂﬁﬁﬁﬁiﬁlu{jmﬁu
L.Lazmsl,ﬂ?iﬁlut,l,ﬂawaq&mﬂ'au 9 fg 1) sysuvIAvesnuUABuLUasTsAtnazRndundon 9
2) rruaiiinnsiasunuasussnmnens 9 3) aududauresmsasuntas 4) nsdeansviud
uazNaNsENUYeINMTUABuLawlan wag 5) mnududuiitannyarauazdiivesesdns s
Uszmesingg avdesimiu dndule uilatagm waemuumadlaluriud

UszinnvesmaAsunuasiinnuuansiisegnadifoddny wu madsunladudeuiia
La¥IIAIUINTT (Cummings and Worley,2005; Romanelli and Tushman, 1994) nswasuulas
Tudsesdnsludnwazdnvinan W Aegiia (Miller, 1982; Miller and Friesen, 1982)
LLazﬂWSLﬂﬁaugUquaﬂﬁﬂﬂiﬂuﬁﬂmﬂ%u (Greenwood and Hinings, 1996) Fatunsdsundas
psAnsisdndudesimunsziunmauasullatesdnsuassdiunnunawesnislasuias
MswasuLUawetesins Ao maindeudnuesinsnniigaiiedluganusiidesnsiiieriiunadns
AuUsEaNS A NLaUsyavSHavetesAnsiuauian (Cummings and Worley, 2005; George and
Jones, 2002)

LvemMsiasuudasesdnslinfentuanimuindeniiudsunUasnielulsemasnds
anmmaasuudasinlan Lﬁ“flum'il,ﬂ?alaumlaqﬁmﬁﬁum'ﬁu%’wgu‘ﬁuiwm vidoraLioaiy
Tudnungosdnsfinevaussiean nuandouneuaniion1siudsunlas 81 n1sEuUuYse
msdansnuninlasTuduntsiaesdnsluzuuuuing q Saasfoufonisiunisisesdns
Tunmnts wnumslinagnsuuuifiamine wasdihesdnsagldnagndnaudsunUasiuiugiu
fignsluanifuedneduds mngs uassoilos auuazUSuldidermd nshe allew e
nagns uaglassaircluy q sawdensAnduddln q avvieufisnnnuanunsalunisiuasuutas
mmaﬁ&imﬁm (Beckhard, 1997, 1969; Beckhard and Pritchard, 1992; Pryor and Cullen, 1993)
Faununnd 4 delil
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LRUAA 4 N15USUBIANSABVEUBIsan1stUAsuLUAY

Global Environment
( Uncontrollable)

Wars & Threats
Of War

Domestic Environment
{Uncontrollable)

Secunly

Hunger &

Discase

Compromises
& ldenuty
Ihell

Cullural
Forces

Organizational
Environment
(Controllable

Competiive

Violence in
Families, Schools
Workplaces.
Sociely

Geography
anl
l[ll rastructure

Distribution

Structure Communication

fian Pryor and Cullen (1993)

wwun it 5 seludl sauvasinuaunmit 3 Fawssaundesdnsilafumsiuasuudas
Lazdiannsoadsassafiestuanlndldoedaidios Insavdmansenuiduduinegsnn
AoanmuandenlulszmaLazasUszng  vliesdnsdesrinunszuiunsiasunlasnisly
HADANAITINUNG %ﬂﬂﬁwmﬁﬂi anvadandsduindeunisiuasunlasnieluesins vilvesdns
mﬂLwiﬂL'%'mﬁuﬂmﬂﬁaul,l,ﬂaqﬁguLm Fedwmaliinnisiasunlaslassadng (Chandler, 1962;
Child, 1972; Miller, 1982; Miller & Friesen, 1982) 14 musmﬁamiuazﬁuﬁu’%maazﬁquﬂ
Tyl Suifleannainnisuiulassaisesdnsing dosnisldesdnsyinisudeundasiidday o
Ldigaanzlunagnsvselasang widesiudeduusssuwasnszuIuNITvesaIAnIme (Keifer,
2005) §aflAseBnanniivaieniunisusulaseasendilng sudunasinmsanvuinesdns
(Keifer, 2005; Parker et al., 1997) LLagﬂﬁi%@ﬂ%’mwuiwﬂﬁamﬁgﬂLLuquaﬂiiﬂmJﬂ"aﬁq
29ANS (Champy, 1997) ﬂaaﬂ%’jqwuﬁfl ﬂ’lﬁLlJalSuLLﬂaﬂﬂizLﬂWﬁLﬁﬂ%?ﬂﬂ’]iﬂ%ﬂﬂiﬂﬁ%’]ﬁLLaxd’;aU’%JU
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Department, Ministry of Education and Training of Vietnam Iuﬁ%mﬁﬂéﬂ%miizﬁ%q\‘i
FIMUNAIUTTAUMUIUL USzNaume s3AUUTMIT 411U 2 au szauufun laun Unide d1uu

3 AU LATUARINTAIUNITUITITNUYARAYEIAT T1UIU 1 AW 59U 6 AL ARSI 6 Aolull

M13199 6 IuuEnsIRaAinlideyadAnyluussmAsauaTUNANNTEAUA UL

q

TLAUAUNUS U (AL)
AU TEAUES
1UN7Y 3
UAAINIATUNMTUTINTNUUAAAYDIAT 1

33U 6

3.3.3 gliteyadAty (Key informants) sedugujuanslumhsnumsfinyuaganiudnu
Tuusemrlvg Usenausig {usmsnsiing guimsanufng uransguiinusuynnavesns
ludszinalnglu 5 giiana loun aawmile a1ald aanatsiaznIannumIuas AAngiueen
warnpayueenieunie Suunilugiinm 9 az 10 au Usznaude Juimsuasiujifnu
AuyARALUSEAULATLT duvisag 10 AW 533 20 AU JuSmslusyivanufnw 91w 10 au

Y a va v =3 o &", r-;j % d' ! r-:qu
waghUfURNuAuyAraluanuAn® 91U3U 20 AU TINVEN 50 AU AIRNTNT 7 molull



a ° ¥ ¥ o w ° a
A1319% 7 Iuduld WideyadrAgyTuuszmalneduunaiugiinie

AALRLD

- UszanfAne 1 1 1 2

- 158UANY 1 1 1 2
ANANANNUANTUNNANIUAT

- UszanfAne 1 1 1 2

- {58UANY 1 1 1 2
N1ANZIUDDN

- UszanfAnen 1 1 1 2

- {58uANY 1 1 1 2
AANZIURBNLABAMLD

- UszanfAne 1 1 1 2

- {58UANY 1 1 1 2
aald

- UszanfAne 1 1 1 2

- J58uAnEN 1 1 1 2

|

33.4 litoyadidty (Key informants) seduiufinumisnunisinyuazamufing
ludszimadgauy Usgnouaig guimInsine guimsaniufine wazyaainsgujifau
AUYARATAIATLULIAUIGA NTIUel UsemAldenuid Suwunaudsin taun dadnd1inaiu
wans@nwlusundagiuenmsivansine 1w 1 au Tuswms@emgsiumsiing
WAZAITAMUIAT 1Y 1 AW 59U 2 AU wazdeinantudnwrludiuvuaguinisseduas
TuanuAnen Hanoi Experimental School 143y 2 A sy Ualuaanufnu 91w 1 au
59 3 AU FITEY 5 AU uansazBundensed 8 deluil
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P ° vy o W a ° Y
157190 8 mu’mﬁ:ﬂw%agamﬂqﬂuﬂizmm'wamumLl,unmumnﬂ

Y A 4

Fennuanunn1sAnen

- g nuaiuTinsAnwIUIR el 1 1 2
Fefnaaufnen

- anuAneNUlAFinnIENIIAENEITNTUAE ATHAIUY 2 1 3
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3.4 1p304il0348
THuuudunwaifslassaing (Semi-structured interview form) fladaainnanisiinsizideya
nsAnvenaisluunil 2 TnsdauuiAnAerfunsinvndIoudsuilvdeorunisine
Wisuiieuindunisduduanuasundas mnumilouvienusinavesteya saufuuulAn
Aerfunlovnsuazgnsmans feszyiunounsufiilunssuiumatmuaulevis 7 uneu
¥ud Fumsanmanmilym funsiausuuzulovis Sulunsinwanunduldls dunisensie
ulovy Funaduduulovs Funsdwuaduleus wasdunsussndlduloue detluld
Tumsesgitadefmhluioudou 01i dadommus Ty vieenugienseninsssine
wazthsnUszandldlunsimuatedany Welildneuiinsstuinguszasdnisids fe uun
vsUsenafidnadonsimuauagltulouiouazgnsmans 9auda 9agou IFUFTAMTLAH
Hadefidmaterudiduardumadiumsfmuslouns vanAnileduaiuulououasemsmans
nalnlunisatuayunsiuirdeuulovieuazegmsmans aradululalunsusuldfuussmelng
uazdoauifmuniLNNIATIRERULUUANIEN 53 3 iU Uszneuse MUSnwilasenns
fnssnandl uaziioavgiumsinnisvienmsimuminensuyudniorunisuimsany
yaraveIAgvIadnIInIsag (MArwaN n) musegnedosinseluil
3.4.1 lutagtuuagluouan viudaddinssuiunislaideddladufiay og1dls vila
wszmle uazmsisuduetnals (qauds de qeseu daide guasse)
3.4.2 YuAniimsfesiinszuiunisuinsianisedialsiazvi limsddunuuday
nszUIUMsUsEANANNELSe Fawinegnslsthe (Fouly a3 guassa nalnlunisatiuayw)
3.4.3 MesgvisentisnuvasitulanaawnUayvivsenauIsuius weuie gnsmans
fnamedls TeglsiiAniaelinsiamszannadiga (mafaun)
3.4.4 Honusniuumaiviuesliudliuafiduivssing wagdisadafinlulduay
wan13le wagAninoglsfifldutielissannadiia (EURTRTLIwAR (Best practices)]
3.5 nsiiusIusutoys
3.5.1 Tdn1sfnwdnsn wilsde nguune wilsderleu wzs1eUygRa1e 9 uidy unay
a1stinus Inendnus wardeyaindumedidniislulsemalneuasdrsssmaiiioidos
funAnAgfunsAnwUTeuiiou wAnfsfuulsuswazgnsmans LuAnnsdnns
uazMRALMNeINTINLY WnAREITUNMTUIMINUYARaTeAg wazddeiiAades
3.5.2 1¥nmsdun1uelidedn (Indepth interview) wagn1saunuIngs (Focus group interview
and discussion) Jlideyadfisy (Key informants) Fhauvuduntuaifalaseadne (Semi-structured

interview form)

3.6 NM3ATIzidaya

mi’?LmﬂzﬁﬁﬁazﬂaﬁlﬁmﬂmiﬁﬂmLaﬂmiLLammﬁﬁa S99t %’a;&aﬁlﬁmﬂmié’mmdﬁﬂﬁﬂ
(In-depth interview) wagnsaunwINgs (Focus group interview and discussion) Astiun1slagly
A3Msinswiiiion (Content analysis) HAIINNITIATIZVRALHUATIENTBYANIUNTNTIAEOY
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MNnAUInwlasens gmssnand waziidevgiunsinvidouazdunsuimsnuyana
yEemsudmanuyaravesasildiumsdnidanmunasinsdndendeladoniioluil
InusinsAnIdeninsnandviofifsngmsiassunansienyiuarduaneideya

3.6.1 WuEnssnual 1wy 919158UsE M InedeTsvesisuazionty FeufoRey
AatesfiumAdaifetestumsuimsiansionsfauininginsuyed uagnsuimsnu
yaravasAg/ s nsagidlulssmAlneuasUssmAd e

3.6.2 \Judidervng thivinsdass fiasuftRnuinmsvieujifnuidevienudy 9
fedestumstamsvidemsianminensuywdiazMIUTmsnuyAraYesAg i ed1vNIAg
filuuszmalneuasUssmadonuny

3.7 MwandundunsunIIAIiun1IIse
3.7.1 Fumeud 1 msfnwuariinssiuisuifisuuiunvessumalnewasUssmadonua
ﬁﬁmamzmﬁiamﬁﬁmumLLazmﬂ%'uIamaL.Lazsmamam% s engou BUFTATIwAA Tade
fdawasemudisanazdumarlunsimuaulonie véndniflonsdaaiuulounouazemsaans
nalnlunsatfuayunmsduirdeunlonisiaggmsmans suilufsmundululifiaziunussyndly
fuvszmelne Wemsimusulounsuazgmsmanifidfasunisdnnisminensuywduens
uagnsrUIUMIUImsnuyanavesnslulssmalne Tassdunsded
1) vooysiRimasuiulasinsuasusisianmeyinny
2) UizsquﬂmzﬁﬂmmﬁaﬁmummauL‘ﬁammﬁ%’aLLazﬂ'ﬁLﬁmwi’mi’Ia%aLLUUWWﬁﬂ
uaveaulayl syazian 6 dalu
2.1) g5uusyyn 53 10 au oA
1. AazYinaIu 593 5 AU BsUszneude fvinwilassnns S1uau 1 au Fandh
159715338 9100 1 A EYaeindde 91uiu 1 au lavuseauawide 310 2 au
2. fnsanan@fidenmyisiulssmelnewasUssmadoauy $1um 5 au
2.2) Feiung
1. wnthlasamsidotuaus ($19) nseuionniside
2. annuasvdeu aAUTe wazlidenaiu Jaiausuuy
3. @3UNan1InTINEDY
4. fIdeuTuunly (519) ﬂsauLﬁammﬁ{]’aLLazmuﬁmwmwﬁagamu%é’amm
3) Msfnwenans (Documentary study) {3T8ANYILWAAR Vg LAl wudaLRy
mMsnwilisudiou wnAafefuulsusuasgnsmans wunAnietunsdanswagasiam
ningInsuyed LnAnfefuNsUIMINUYARaTedng wazeiteiiAeates ddddiduteya

a

NALNIBRNIN nTenveyalagldiziiasigiiilon (Content analysis)

a) Lﬁm’mmwﬁauaf\nﬂmﬁﬁamaﬁﬂﬁwiuﬂivLwﬂlmmm”ﬂi“mm’imumLﬁmﬁ’uamw
Yayun LLavaﬁLmi’jwm LLu’mgumm iamwaLauau,uvmsrmuﬂﬁvmumﬁmmsmumﬂa
a’]ﬁﬁ‘lJﬁU’l'i’]sUﬂ’lﬁﬂ’Wlﬂi”UU Lwammmﬂamammﬂivaaﬂmﬁwamuamu T&uA dreud 1

UiunvesUsumaniinasonisimunuagldulovnsuazgmsamans d1dud 2 9auds qaseu 33
UAUANTwaEe dud 3 Jadeiidsmasiennudniwazaumaslunisivuaulovie d1du 4
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vdnAnLilensduaiuulovnsuazensmans a1dui 5 nalnlunsaduayuulouneuasgnsmans
wavadiui 6 avandululdlumsuiildfuusamalnedudiduaarine Tasdudumafusus
Tayar1UNTAUNWALTIEN (In-depth interview) Saufun1sdunwalazaunuINgy (Focus
group interview and discussion) Iuﬁuﬁﬂmmwizmﬂima 5 Qﬁmﬂ U2NOUnIY A1ANATS
loun ngemnumiunas nawile laud Jawialasdul aald laun Jminaswal nanziuoen
loun damdnvays uazmangiusenideavie laun Jamdnveuunu ssesiiaiudazniinig 3 Ju
uazlungesnues Ussimaisauny szeznan 4 u Seazldidudeyasunlifanmunin Aiaszn
Yoyalnel38Anseviilomn (Content analysis)
a.1) {liidioyaddty sauviedu 55 au

1. fliteuadidnlutssimdlng Usenoudae fuimssedugdludiinmuaniiui
MsfnwUszanAnuuazisendnu $1uau 10 au WvthiguitRnuduyasa $1uau 10 Ay
Aumsseavadlugaufnw $1uu 10 au wavd1anisagiuiUAnuauyaaa 91uIu 20 AU
334 50 AY

2. flvdoyaddylulssmadonuny Usznoudae frursnaiunituiinisfing
U 1 AU LLaw:iL%mmmﬁmﬂ’ﬁﬁmsﬂLLazmiﬁmmﬂﬂuﬁwﬁfﬂmumﬁuﬁmiﬁmsn U 1 AU
QU'%Mﬁszé’Ugﬂﬂu Teachers and Educational Managers Department, Ministry of Education
and Training of Vietnam Usgnausie 31uu 1 Au Uaghusmsseavgsluaniufne Hanoi
Experimental School 314U 2 AU 594 5 AU

4.2) Jweiluns

1. gAdganiumsdunwaliledin (In-depth interview) flvideyadAny Tiuluiv
n1sdun1walinguuarnIsauNuINgy (Focus group interview and discussion) wUUNUMIN
(Face-to-Face) nsaaz 1-5 Au szezUIEI pdray 1 92T0s Taglduuudunuaifslaseat
(Semi-structured interview) ffAfoastunaziIuN TR ULUUAIE NN TR
mﬁumﬁmm uagiiUinulasans sau 3 Ay Ussneueussifiuddgemeuavenionniife
fifmun deldnmslinneiuesduaneiienawaraiddeiifedes ndmnduddiussan
YaANoULATIEkasTAnINEE litayad 1Aty IngudeinguizasduasTndawuuauauidy
fsznouseneazdeslunideuayismide niendmilsdevemnueyaneiludomieau
wawsudanavew liioyadAglinsuaami

2. GuiinFduniuel Tofnuiu uazdelauaiugsenininsdunvalaign1santuin
Jreasdonn 9 warlufindesdendestufinduiiinea

5) IAuTIUINdeyaangmsgandiie Suilsuuinuda deAniiu uazdelausuuy

s e futladefidwareanudiiauazdumadlumsimunuleovis nalalunisatuayu
wleuguazensaans wazvananlunisdaaSuulouiguazgnseans H1un1sdun1valdean
(In-depth interview) kagn1saunuINgs (Focus group interview and discussion) Aviiunig
Tudszmalve Wuszezna 5 W waslulszsnadoaun Dussezoa ¢ Ju
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5.1) §NTananal 934 13 Ay

1. gnsananalulszmelve Usenoume gnssnanaluesinizesdy 91uiu 2 au
ANS9ARNATUBIANTLENTY F1UIU 3 AU LasynTIRaAlluaANTUNYY 31U 2 AU 53U 7 AY

2. gnsenanailulssmeaienuy lawn yaainslu Vietnam National Institute of
Educational Sciences, Ministry of Education and Training of Vietnam ﬂizﬂauﬁ’méjﬁmi
Seauge 91uau 2 AW UNITY iU 3 AU karyAaNSHUUROW 900U 1 AW 5 6 AU

5.2) Foauiiuns

1. fAdeanflunsdun1waliadn (In-depth interview) gnssAauidiLuUNUMIN
(Face-To-Face) s3ufiunmsaunuIngs (Focus group interview and discussion) afiazUszana
1-2 au szeza1Uszananiear 1 9alus Tngldiadosdiouuudunivaifslassadne (Semi-
structured interview) AiffisbadstuuagsiunimsaaeuIngvnanduasiiuinmlasenis
59 3 A Usznoumedssiuddymuveuwnilomnideiismun Sddnnanisinsei
uazdainsesienansuaznuidenifetes Inedavsnogmssnand Weveaueyasziliteya
Tunisdunivali@ednuazaunuingy adunisudeingussasAuasdndaivvasuanuive
Uszneumie sieazidunlunsidewazisniside wieudmilideverueymszidudlideya
dAglansiuanamin ImsJﬁﬁU?ﬂmImami%?faL{‘Juﬁgﬁm%wmﬁé’mmﬁ%’aL%aﬂzum‘wi'ammus
Wlensaaoumidefiovesnsdnvuasifunussdeyaluaunidslnenss ielviduugi
oMU nuiRduunmsmsifiuniusudeyalulssifiuing q Afmannunnsos

2. Guiinedunwal Tefaiiu uwazdoiaueanussenininisdunivallagantuiin
easdunns 9 wavlufindesdneedestufindeiinea

6) nduafafunmsdunival {ifeldhdeyafilduinmeiuisuioudeiinsieei

ilovn (Content analysis) fipsandeyaiiiususuldidutoyadnmam (Qualitative data)
Tngsufiunisiiunisianuteasduuugudeinisteyaidsnunimyfsgd (Secondary
qualitative data) léuA sanisAnwonasiieadiuunin nwl uarauddefiiieades sauiu
Toyaianaunimuguall (Primary qualitative data) Mnuan1sduN Wl daEnkay N TaUMIING

&3
1Y

ﬁuaﬂsﬁwmamammmmmwswlm LLa“’ﬂ’]Lu‘lm'ﬁ@’msll‘umau‘i’“L‘UEJU’JSﬂ’ﬁ’JLﬂS’]”%L‘LlEJMW mu

o

[

6.1) Faszifoudeyanniiunvesdeya léud Feyaiiequarnyisnsl (Secondary
qualitative data) uaztayaidenmn1nlgugil (Primary qualitative data)

6.2) Mevillagnvunsiavestaya (Coding) mﬂﬁ?u?jﬁwiwﬁuﬁﬁﬁ@ (Concept)
muinguszasAvesmsiefilammualiud 16ud 1) Bumvesussmaiiiinansznusenisdmue
uagmsldulouisuazevsaans 2) 9auds 9aseu uagiSufuaniluda 3) Jeduflonaardana
somnududanazdumanlunsivuaulovie 4) ndnAnfionsduaiuulevisuazgmsaans
5) nalnlunsatuayuuleuisuazavsaans uaz6) anulululalunisusuldiudsemelne
Hudduaning wanisuidioulumsdismdn nnduinensiensindeuduaudes

6.3) YaueiiUinwlassmailonsiaaeunaglvidodunaiionsuiudsanagiluaing
unaguardanmeidutoiauodnlsugluduneud 2
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3.7.2 dumeudl 2 msduazitaiauadelovefiuuumidunisiazdmunulous
LazgMsAanSIUNNTIANININeInsIyudvengiteiauaiiednenimmansudadulusesu
w1917 waglunauinnssunszuaun1sdnnisminginsuyudvesagiionisnaaesld
Tnefuiunsisil

1) thuanisiesghantunoudl 1 iadaunaluasduasesidudoauealaus
Tngthnamsesigididugarinsvestunoud 2 1éun Tinsesianmdululdlunisussyndld
fulszmelng AndunIniunITwuNRan1sTIAsIzveya (Data classification) faug 1) s 5)
Tutumeud 1 eaniu 3 Useifiu 1éud Aeiarsaalf Aeiaasufudsu uasdsdiasadrstulm)
nFntuiadenlosdoasuinsmikiumnmaaeuiuiududiseiy miadeyaifiomly
ahateaguitamm dmuflumsienesilugiuuuauidenloauving (Vatrix) ieai1sunagUeos
uazdoulssunaudosudazunaguiddheuduunagianine madeulsusazassefinisan
Anudusiussenindeyaitaguin deyaynlniinnuduiusiudeyayalauasduiusludnums
“Wudunile” vive “ognulideyayaln” muuumemadenlosdnd iy Tnefldnvazanvau
AuESUTUALENITUS (Hierarchy) mﬂﬁ?uﬁﬁmﬂa;u%’aga (Grouping) auswliAMan (Coding)
luiifising o loun fflassasneesdns dAnguune dfguy IArnusiuiienisly dfnusiuile
aeuen fnsiuleuglUUfoR Ginside SRmelulad Hfnsdeans uazdfsuussuim
uansUsziuifirnuaonadosiumauunAanguiiends uazasuilu (§19) Telaueieuleuion

2) Ymansduasigi ($19) Toiauaideulouie HaenndenununAnuasngune1dds
1198NLUY ($19) Tumauinnssunszuiunsdansmineinsuywdvesas e lunnasdld
(Implementation) Tutsuuszunad w.a. 2566

3) avaadeU (579) Yalauailisuleuey arenshuteyalvisunug ideyadity dmuau 5 au
geunuANgnABwsIiu AMUAsUA uazaudulUldlududfves (519) Jaiauaidaleuy
e dedanauazdeiausuuzanldlunswaun

4) agunanisaaumulaziiaug (519) Tatauaidauleues audedunniasdaiauanuy
Yoy ldayadAny

5) agudalauaidaulounsy wagdninsenunTIdeauaronIsnuRudain

6) dviiausnenumidoiaueredinnuldansgnssdnusnaiiedidemieganyu
suUszn Wiefinsunsdnasseudszanudmiunisilunauinnssunssuiunisdanis
ninensuyudvasnsiuneaedly Tlutuussana we. 2566



UNN 4
NAN1598

Nan1539 1309 ulsuuazyMsanTFuUNITIAnIIMINEInsuYYEvesagalaT AT
ANEAINN1NITURITUTUTZAVIWIYR T1891URANNTIATIEARATEUATIEATYALTIAUAIN
#a 2 dru 1fud danveadoyanfond SssrusmainnsdudunaznisAnienarsauide
fiAetos uazdoyausugll Jafusiusmanmsdunivalidsdn (n-depth interview) Sy
nsdunwaiazaunuIngy (Focus group interview and discussion) glidayaddaialu
UsemalnouagUssimaisau Wemeuinguszasduaginiunsidea 4 4o Fsusznaude
1) vunvesszimadinasenisimuaulouisuazgnsaansinunsinnsminensuye
voenslulseinalneuazUsemaienuiy 2) 99uds 9nseu SuisUURTIwAdlunAvua
ulguigiargnsmanifidfyfunisimumineinsuyvdvesnslulssmalnsuazuszina
Foau 3) Jadefidemaienudniouazdumadlunsimunulouts nénaniienisduasa
wleveuazavsmans nalntunisadvayuuleuisuasgmsenans wazaudululalunsusuld
fudsenalne uay 4) Yerauaifeulovisiertuwuimslunisivuaulovisuaggnsaans
funsTanminensuyudvesagiiteauaiiednenimnienisutsdulussfuuiunena
wazlunauinnssunseuaunsinmaminensuyssvangiitentmaaedd seazdeadieluil

4.1 USunvaslszmaniinasenisivuaulsuisuasgnsaanfiunsiansminensuyed
vasnslulsznalneuazuszmaisauy
nan1siAgRteyanAsnfiiiAusiusinannsAnwenasuaz uAdeiiisadesuady
2 dhu e dhuvessamalveuavdiwvesUssmeisau Sneaxdeadsl
4.1.1 Yseinelneg
mIsenuRatudiuestszmdalnesuundy 3 wade Tdun 1) wiswgha dau Tausssy
fuMsmINSANwILAZNTIANIINTNEINTUYEY 2) N1silain1sunATasiunIsIanIsnsnens
uywd uar 3) ewemdaudetudumsiansinuiitewauminensigud Faeasndeadolud
1) 1A5¥gAa dann TAusTNAUMINAIUINSANYILaENTTANINTNEINTUYYE
mMysensvvesssmalvefidusioruanniy 700 U seidlessnunuunidunadiuy
unszaiagaiivszimavaonasasiy vilianmiasusiauardsauvosuszsnalnedanusiung
warliifoaity Ussnalnedadaugauanysaidiunsineas wagninenssssuwd faniw
nlimansfidesedensauuaufatetunisusntszing snfedfausssudsandiinm
aundommaniilalemaialunisimuidssmaliiinnuasyimtvindeuiuieut
Tueidny Tussnidedd fotudutlidoifonyuiidedensdugudnandumaiauliannsn
venefigaruduanaluynduldifuedned uiiussmalnefiosdusznauiidasanisiaun
Uszne winuasgnaunsendiegiistanzluiieduy 9 n1snszaredrunslaiiuseansam
Sgunaliannsathanuaialudiusig q lugiesiuldogiauiinga manduazaiundudasy
Tumstuirdeuuloueddy (1un ingnes, 2563) FailimAnduligmlunisnizaeseld
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uarANLWEDNE i AuLaT AN M nvesE Ty SetutufiBnsiAndesinefivenaning
nfu deraogednaurasnumiensseniyaeadiigiusiazenIniiuandnaiu Tasawis
ATuIMARNEMINSANY (AatuideLionuiaNenIANIINISAN (286), 2563) N33
$1uragviosiuiiluszansnm Judugaiusuresmsimunussine Sefesdinalauazannsnis
iloussaradaluisounan finsadranisiud enudilaiinssiu wazdefid fgyfigaiie
frnusjsunazideriusie “UsrnuazauAivensnszates e mnyndefiietes duus
$gUna dms1vNng ssAnsUNATEEILTIBIRLLATUTEYTY HIuNEUIuNI TS BuTiseiiles
wazsiung (MIUNT LNENBY, 2563)

Tutlagtuannmsainaasugiafiiisidestunaiausanudinadonaianisfne,
ilesanneaiaussnuiinnudosnisynainsfifinimg anuamnsaenziinsmuauienis
mammmiuﬂmgﬁ’uﬁLﬁumil,lfdﬁuﬁuﬁaauﬁfmﬂisﬂmj 9 ﬂml,f’ﬂsuﬂzgmﬂmwﬁamgwmaé’aﬂu
famansgnusionisAnwegrmandodls Saduunumddysiduvemsnumenis@ne
syiuUsmALagsyRUTesiu Fesuiunsiiierdndgmlvanamievundulunasinuiinguie
lednyaiRliunnuevasatu wu Ssssuyauienve1dnsive gnseanivii w.a. 2561-2580
LRuiRuATEgRakazdennuiagAnnaty wnulun1sufsudsemeanun1sfnel unuimun
nMsfnwluszausng 4 weemedygRfiiesteafumsinuidu 9 wu nseslyaRnsAnwuieans
nigs1vdyaAseideutnsunisaguazyaaInsmIeanNIsanenaty wleuiguazensaans
PARAIUYALIUYBINTENTNANYITNMTLaEmhsnunglamiiu auddu

lifisaviiy manisAnvivesUssmalnesndudesusuflivhiuiuaudesns
vasnanmelusiuveanisdaasunisuaanineinsuyueiddnenngelunisaiieassd
uinanssuuazmeluladlv q mswdnduffifinunings deisendoussuiiiiinvenainmae
91figANNIAUmAlLlal waz wEIIUsEINA AARAIUYTINYEATUNITITY NIE9IUNINTTANK
Jefeafmurauliinuesng 4 wariifietleudigningraiunssuuazanunsnadieasse
uinnssuiitIsnsfuirsughavesUssine uazdaadunszuiunisindoudeduiuaziiuamy
Mnssamalduniy llanuisnisutsdumansfuasnisanu Senisiaumineinsuywd
vosszmalvdgunmgaduumumuagnihiivesiimuaulsunsuazgnsmanisnunsn

uonileainaninAssgiaasdeanaziiunumd Ay idasenansznusenisane
YoaUszmeadalinanndasuudy nansfnululfvesimusssy wui Tausssuvessvnsing
fissnsBanAnnuuiaduriodnguuuunislésiunanuuyssmdion (Traditional domination)
ffamdeadeilefmdainmuuszimdidunendun sawdusunuunisldsuianunguaneg
(Legal domination) AigaugesfiAnunginasi suidou wuuusudiirimun saudannsld
21119 lUTEUUANANIMT R TE U YULa U8 vRIKUMne (Feudal %3e Patrimonial) (H93an0
Folau wazaniz, 2564; Weber, 1977) wiafiSondndonilsin sunensulag s1unnunsulae
%39 92UUT1919115U5247 (Bureaucratic polity) (Ockey, 2004) ﬁé’amagﬂuﬂwﬁ’u Fududed
AnseunmAnvasnuuiiuaugulvl vlAnvesisluiausssunsAnwuuulne 9 Al
v3efjuunulovisinagiideiiuludnenmuondnvdeduiod deagioutlymidugaunisal
wazifunszuiumsnenenssuueuAavie Tausssuiilulneguugiuanudn amnude simuad
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(Mindset) Afimmndunans silitiusammmaszias biassmnslindeernuiulassninaiu
(Uszwln, 2556) ausedldngrune seley Tammun vseraninaudisng o umfuaIuay
ﬁu&u’qLwiwwmmamﬁawwqaaamLﬂé’wL%’ﬂ@gﬂiﬁamawmmuﬂ%’wqﬁzwiwms
Ttiuasfelummssuil 19 anamerenilunsufsussuusvns (Bureaucratic polity) inszosd
upailineuaues luifiuseansnm uazimozny (JuglassadeUszudulag dsiuiauleffe
msufsuistulutiananiidninnisdnlugussnafannsmssuaaisves "seueudisnis’
wazdevugvesUszrsulnauazainusedenn (Ockey, 2004)
nansAnwIiEafUsTUUTI9N1sing Usdin dulnaldndndrduduluszuusionis
(Hierarchy) Fuinanmudeinmsusmsnuitadutueasyldssuunsdinisuarnisums
fuszansam Sutunsfivuanginaeitazdunou sudatmueslunisaiuauisans
Famdnnstl enamneaufutenssed 19 - 20 wihi essinanminisalvedlanlutiagtu
Ao TuApssuil 21 Tanufumiuudsuudasivegrsmaduarliuiueuy (Vuca World) 1uga
fnaluladiinisiauiesnesnga (Disruption) fatfu Msvhaudng 4 Safeaduiinusngs
warn1sliaiamlunisinunniin suimsnusduduinnfuldmnedenuituney
NILUIUNIT LLazﬁﬁé’U%umiﬁ’ﬁUﬁ’zyﬂmmLﬁulﬂ Aazdawansenulinisiaurnmiunaesa
waglidudase Mlknsdudunulddulueguiivszaniam feoraduguassalunisiny
wnnazdamairenisviien @ngan dolan uazane, 2564) ieyrainAuniieidussdng
swnsvualng Ae yaansluseduduims Fandhou fadu Feadidquisruasdesiiy
%umaumsﬁm%u’[,aLLazm'«aéfaﬁa%’jumau’[,umsﬁmsmaﬂmmauﬂﬁmﬂQ’U'%milﬁuﬂiw 5 putuly
\desaniisufoungunasivszneunsiansaniinguvdumnnineg Tusaed dsensluseiuais
winihfidmsinenats asaaeumnugndesveaenats waztuiiniausddluliduimsfionsan
uiifipavingu uunseds fidannuddn Seidudowine 4 enalallefuims mnudduyeains
TusedudUiin dadu msdnosdnsludnuasiifidduduiinniuly ldlduumeiiagmenzay
fuanmmsvhauiidesnisausnis msanduneu andifudulunisinaulavie nisdanis
FronsinesdnsuuunTIUINNTY Faufiuenuadosiliuuaradisdnenmlunismuaugua
LAy SURATEUNUTOIYAAINTTEAUANY 9 Laidueenef
wihguauARLALTiNe IS UUT8351WNNT (Bureaucracy) flassadsvunnlve
wazdidruauauuin Sndusedingsziloude 9 (Regulation) wazasnisdsAutayy (Chain of
commands) Tusefuudms ileiiuguanazmuaunsujunuliduluamnseunguane
TugnugAiduedosovessy uilutlagdu wudn szuusvnsigeenn dudou wagldinaumuiu
APy iefilantuin “muduns” (Red tape) (Rauf, 2020) IGIEJLQW'W%UGIGUW']M{]MN’]EJ
wazng seilounduasiadymluganisuinisdnnisuagyilinisdnidunuremiinguniasy
d1d lifluszansam wazlsiviviudenisiasuuuas (Rauf, 2020) msauaulaglénguune
wazngszidouiunniiuly (Overregulation) deandunisainaniselirugufon vinlsufon
FosufuRniuds sang suilou ndninae wiiazadennugsenlunsufifuazdadie
iU uRladfasglunsujuhau dwansenusednaiiuaiuisalunisuyaduluseau
WL (USen uiaTan, 2562) ANT TN EHAN TENUVBITLUUT NN ST RS NWaUE NI
“mUAuns” elndlAsatuszuuensvetineinzdsmansenulumnsausenisujuReaiieanin
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mMsildusamvesypaInsseiuans Jaduninensuyudiddn unindauidaiigeuesosdns
desainnsussquiimnevesulouiesin q lienagniuindeulidiieadldlagusaaindoya
MnyAaInsszAuUFUR wnezusuifisudunisiuindeusasud lunaisesdnsiinlides
nszmiinlunmddyuesynainslussdnslugiurdesn aunsevisiuiinsnayliannsandouils
umindeasiadoud nsvuumsaiterfiunanansduiigagailionaiiatuldmnlviniigs
duasuniolvinnudosiu 1@ela wazmadtatuyrainsnieluesdns (Moynihan & Herd, 2010)

Fafu asnmenvasszuUTIINIsTioglunssuiunisuimsdnnisinuvessemelng
Fadanaliednuaizaesrnudu Bureaucratic polity filidnevaues ldfiuszansam wozng
waziluguassadenszuiunisuszsulaslussuunisfineveswid azvieuldaindiogig
Swusssunstiiivsngdaludeeilng Senfuih nseu ffdusewinadeiivildsuasiivildls
ogslsiflimgua uiuFoRdndudosUftRnaudu “Usand” egndlifiteuly esamidu o
fuwn (Usewln, 2556) Fslaianansatlsenaldgniudatulussdvananseuiuivile 4 1a
pgelusEANEN MKATUTEAVSHA

2) N5H8INTUNATRIAUNITIANISNTHEINTUYWE

Whusnensimunsfnuinedfaunisiniulundaryaads Tundgaideny
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n3nensuyweffinunngsliiulssma emsudsiuivuunvandnduazdeserdounumn
vaunaluladidiungaslunisimuinisdanisinet ulevisuazgmsaansdfyiioidy
msfnuTusnglugnseansud 20 T loun gnsmansdl 1 msdanisAnuuiiendnusiuag
YsdenuLazUszimanA gnsamansi 2 mandnuaznisiauiiidanu M53ds wazuinnssy
ieadadnmnuannsalunswistuvesssna gvsaansi 3 mawaundnsanaunnaele
uazmsaedsauuisnisious gseanii 4 msaiidlenia mnuaNenIA wazALIYNLTEN
MINsAnEY gnsaanid 5 nsdanisAnuiilelasuaiisnunmdiaiiluinsiuduinden
LazgnsMansi 6 MsiAUsEANEAReIsEULLIIMIIANsAnw Tignimualiidunuama
lumsuimsdanisnisAnwivesdsena (Ussalnn dagm, 2563)

uiluvaizifentu anmnsifieadifasdinmidsuuUasegnasnnan viataiosnm
wazlsidudszaduleadululusseznaiiium mldstuindeugnsmansiduluogislsiiy
Uszansam Tnglomggnseansdunsdnwiifunisiaiuaieineeididgluanissed 21
1 FinwznsAsRlaTgiliiule vy feaammsaimansdlesilifulszadulaeegnauiiate
dawalinsufsunsinulnglivszamanudnsanudsnenisianisanuluamssui 21

uenaNtu nazuaunslumsassmyanaifiofiazandsat sy duaduninenuy
mensanwdnidng Alddunanszmuanaaudasuidamsnisleadundn esainivaua
Tudlefinnasuulamunmadesaidla AggiliAensudsulasmesnguyanaiidunum
yamsinwiadeiu ndunisdledlaisiuna fagusudsuduimsmsnunanisfinuniiey
Tiduailungunsidieaderfurieauiiativayunguniniiowesau dsazsilviyaainsiitun
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Tuszuu desedoflanngumsilessing 4 egmasaiian ilgiidsmssiumisAlagiinamg
ANAINTAIUNSANBIBE 1IR3 N1satliuuleuisuasynsaansaunsAnw 3kidutuey
lsinafl Fn1sivAsuutasiumaununszuanisadesuuuisuvoindunsdiesastunaoniia
msmdunsanduafassaduluioueuazgnsmansiivimassozdu Suduguassnddy
Tunmswmuinisdnenlneg (Uszanln, 2556)
3) puAmdautstudunmsinnisAnwiionisdanisminensangsd
3.1) Wlevonazgmsmaniiuiuasuliiudenisuasuutas

msAndlseuazgnsmanimsfnufidwuedmenuitusud? we. 2500
ulsunefunmsitmuinisinugnussyliluunuimuimsughotasdansuisninnatuiissyfs
mnmmsinasssudszinalunsiaumsine mufauimiesnsnszanensinegiasis
IARULE1YY NMSTNEINIATIIUAISANYIAIENTIEIENSANYIAIATIAY Yen1sveelania
yamsfin srensdnsaniiunisfinulussdugedifistu mswanuwasmsdaaudueidn
uazMsAnwInaendin uaznsvenelonananisinw eliifidesleniavdedfinnsaiunsa
[ifsmsuinsdumsinuianzauvainvateuaging s Wwumsnszaesunauazildiuson
ysnAAdIU Welhenrunly gRnsuseymmaniw foanldudedegluanniziisindiuan
FFunsuimImsmsfinwuagiudy q :inniasslaswinies

uanniu Faunmsduuleuisuazgnsmansnisinuvadineffinegnsdeiiios
Susfudausisedu Education 1.0 #fismindunisdanisfnsuvuagdugld dnFeudugiu
NN SR Twagy L UURNEan i lalddunseuiunsiseuinuang § v
Youi3ouusazay fexdnesyfu Education 2.0 delonliindunsinnisinuigatudSeu
Juddy nsdnnisiSeunisasuiiaenadasiumiuatn auaulonazainuwaniasening

a 1

yAna YanialvigiSeuiidndyainunaasous wasuaimanuimeauesinuasisuinely

=Y Y @

wazneuen lsuseu a3 fe garvayuwaniduwranieuivesiseu waysydu Education 3.0
feruindunisiansinwiiiligisouatsesdanuilnivazdsssAvglualaonsld
n3zUIUNIIMIlae)) (NSEUINNTTAA) NTPUIUAITNINEIAN (NTEUIUNTITNEN) waglviSeu
Ufduiusuazddiuulunsdeuaiunsathanusdliussandldla Tneagtiunumdudsune
mnuazmndnUszaunisaimsSeuslgisousunseianisseiu Education 4.0 ifvuaden
Jndunsiansfinwiaenadesiunginssuvesifouiasuly msuszgndldinalulad
asfelmiidueiesnseiunsFous gatilvidiFouaiiassduinnssuwasmAdeseingmans
wazmaluladifleifindnaiuannsautsiuvessema (TN unamesd, 2560)

gnsA1ans Education 4.0 satuulovigsunsnauiingimanswazinalulad
frmualflunguinevatsat feudenndesiumaiudsuntasmesian waglndululufianis
Feafufuuutssma dedfinssansamlunsudanasiaumdaeuisludunisnues
gnavnssuazuing demnudululfgdunisiiazduaiunazatuayufnenmmisnisudedy
vosUseine uilutagiuasdinadidamegtnefing

F1891UN15398vsd 1IN WavITNsENINIANY Tul we. 2557 seyfslseiau
ihadlaifefunisdanisfnwivedineaiglduiunveanisivdsuutasvedlanlummsswi 21

wazasUuszinuinmelid “Ussindalvedosiadignszudlndvaanisdeundas lneaniz
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981989 sTUULATgRagIUAILS (Knowledge-based economy) Fsgiaanislimnudfayogisnn
funsiwuYuNYed (Human capital) nslduagravanasnniius nstiaudrdyiunside
LLa‘“W@Jm MINAUNINeImans wealulad wazuinnssu (Science, Technology and Innovation)
i Us“mﬂlwmwmummmmwLqumiwmmmaaﬂwmm“auLLawammsmm"maamU
funszuansiasuulas (@rinmuandnisaninisfine, 2557) uenaniu Ssldinisivun
e siaminyennensuyudluansseil 21 vesUszndlng seylilunszaedoe
LHUTAUTEMA LazuiuTauINIAn v Avatsaty Fedguiauasminenueing 4 Mieited
fumsdnwimsthluyfiRediadususssu daau deilles semnuenlaldeisaada a3dla
Aouandlifiuindeildimunntuy SEdufies “wmnssudelove” wednd sssuddeg, 2556)
3.2) NOVIINELAYDIANINANAITUSINTNUYAARYBIUITIVNITAT

Tt w.e. 2547 Yseinalvedinsnsinsessdydissideutissnisaguasynaing
nensAnen wel. 2547 Widunisieme @dnanuauznssunisngedni, 2547) nglausuls
uniduszey Jdlsszydetmuasing q fiferdeatuiimemsaguazmsumsnuyanainsvneg
Lagsaziden 219U N15MmMuneIAUsenaudIAYUeIN1TUTMISIIUUARAYRITITITNITAT
MuuanszuIuNITUIMIINYARaYeIAg UTznaunienanunudnndduaznisiimun
Fus N3aTIVI UITqUazuseRe madoumumisagniséne maifaniuesszansam
MIUGTRNY Maduiumsmaide gvssal fomnd wagn1sesnainsiens wasietiudounds
WU wa. 2552 ulsviswagensmansauimuinineinsuywdvesdnssnisagndnaldsu
msusslflunlevieisuiauasdolaueununsuimsssnmsusuRegwrellesitiagu

Liteaviniu Ussmalnedaldsndommhsnud fadunniesiiiunsuimsdanis
Rendumsuimsnuyaravestissnisagdunsianzdnde Tdud d1inau e, Jausids
fignuzifunsu ludsdansznsrs@nuisnis Jo9n "drinauangnssunisinsvnisng (n.a)
vt fidudmihiiAsfunsdidunusesiusnaniivesnuznssumsthsvniseg (n.a)
munsesUnaRseiloutisnunisag w.e. 2523 Usgnelddauiiletud 1 Aa1Au 2523 feun
W3V ARNTANY IR WA, 2542 11951 54 MUUAATBIANTNANAITUTISIUYAAR
¥9311519113A3 Festornendanisufsuszuunenisiull e, 2545 TEnsgusamnsaeiig 4
Wndaedu vilddnaeu na. gneusindu ddnau nae. ludaiadinauldanssnsag
Anwsns Twiud 21 fuie 2545 wagladnmsatumsnsmseedyaissidoutisnuniseg
LALYARINTNIINITANET YA, 2547 UszmialddaduilloTudl 24 $uanew 2547 Tdridna
ANENTTUNNITTITIUNITATHALYAAINTNINSANE Fenlaggadn “drlnau na.e.” dunum
wihdudmih iRerfunsddunuiienssesiusunanihfivesnuenssunstisvnisng
LazyAAINTNIeNsANe (n.a.A) Seimualidussdnsnanauimsnuyanadiniuinswniseg
LAZYARINITNIINITANE

3.3) Tanalun159818TAANNENTINIIAUNTITENNSAN Y

UszinalnefivisnuiuoRnuidenatsuis enfiiu annleuvienisgaudnu

MPINENS FTUUATWIANTIUWAIIIR ANITUUNINIF anIWAIUINTITIATYFAALAIANLY IR

A4N1N13ANEY TINDINTENTI NV NIUEN 9 Faimiilunisfinenddelidulssina §9dedn
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Julenafirvesnisindanssuiidunaainnisineideuldlunswaunyssmeludusia o
uazmnusazhenuidsazldinadenlesdoyatusraduszuu samie wazduiunuide
iietwan1FidelugnsufoRlsednsateds Wususseu uasluduniedufoatu Mauunufon
Wluiemadeadiu sziilinisiaunUsswadullogisinnszlan
4.1.2 YseinAduauny
mMITeunaludvesssmaisaunutalu 3 dw laun 1) wsegia daan Jausssy
fuMsHALINIANYILAZN1TIANITNTNEINTULEE 2) N191H83In15UNATENIUNIINTEABEIUNA
eviauinsinnsnwiuasianminensuyud wag 3) swandudsiuiildnms@nviuay 14
mAdedugruitensinnisminensangsd FseanBenseluil
1) 1565 F9An TAUEITUAUMIARUINISANYILAZNITINNITNTNEINTUY WY
Tusgozinandt 20 Yikihuan annnsalduanudaudsionumumdsassauisa
(Vietnam War: 1954-75) /hlssemadsauuldfunanssnuananuldsunuasiuasugia
wazdIny s?fﬂdﬁwaﬂswwiamiLU?iwuﬂaﬁmmsﬁﬂmmawizmm%’j@ﬂmg Sudunadiunan
mshusuileliuszmeldfunsiuguasdumniidoluludsaulanld fuudtienarsenisssd 20
Useinasaunasuinganisaifananlidulenialuniswaniiuszuunsinvivesuszine
udulsemanifinanisudedudunsfnuduuunmalusedufnnn fasngsalunisudedu
meIgIn1ssEAulan i OECD's Programme for International Student Assessment (PISA)
wsaluNMsUssufsiuyednales1ens WU World Economic Forum’s Global Gender Gap
Index 2022 (VNA, 2022) Usewenisauulaimuianuvivadeliiuussmelunaiesuuy
WU nsUfsunsunasesUszina msuudsuuleuiglussing q udsludinvesnisujsy
nsdnw fnldinisszauminensludiusng 9 euivruiauazamuainnisAnutusous
U wa. 2529 uagddusnegwieiiles Inglanznsufisunms@nuwiiizendn The historic 1986
Doi Moi reform
Ssunariaunulanmusuleunslunisindiiuanudfgsiunsnun L iudususiu o
Tunsitandssne svusilsniedieiidnnislidutsdevosssnnsshunsindudouniain
Msdamsninensyudihunsiansanyiiovensdamnuansavesszvngimnsuisu
LAZAIUTINTEUUMSANYT Aanaun1susulaulmireinsusmsdnnsAnekuusinilasening
drivuaulovnsnazfuiiadsde duiiladdguosnsne Tnedvuaien i luusunisimun
fuasugiauaydanueUsema vivliulouie fddneng 4 dunsdnudaldiunsatuayu
wazduasulagszua (Hanh & Vinh, 2021)
wonniulssmaisauudiiiausssuiidanumainuans WosmnUszeinsfiudos
o1fpegmansruL Yiliguiadeutiquaiesmsiamsinuiliidanuifuasimunza
Tnefiannduidondnvessumanuidoiiletaueuuimislunsimungmsmansunisia ul
AEouifmmumannuanemaiansss §Feufifianudessiemsuasiimuaansafimdnie
2) madlesiumsnszadunaiteanmsinnisinwuasimuminensuyd

a a 3

nasAudandivesainsuiauiy Usemaleauiudiegnglasguranauiiiia

a a (3

ilvusemasglunrenauuazgnlaaneIn1an1siiles deunty w.a. 2529 wisanauiiiilas
UszimAadgauuilunifnnagiuussmannaninasyvgiawazmadosmi iU ssimadmaean
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Jadrsududumiwesnstuindeuasugialan IneEuasduiusmensyaivuunyssma
yhlanlul wa. 2543 Fadunaviliussmadonuaiisnsnmsidulamesuasgiogeaniulan
Tulidanana (BBC, 2004) iflenstudssimaduiasvgiaUszaviuaudnia Wl wa. 2550
Uszmadsauudndulaidisauduesdnsnisalan sauduaun@niiunnusuilionaesugie
O Te-uUdiin waziihsmiduandniuesdmssevinasemavesnguussimadu 4 Snde

Useinalgauinlaaiiuulouienisnszanggiuianienisiiies (Political
decentralization in Vietnam) fiitfuftanssufnudszaulnsuasmsianinmesyservuaniy
Tagmsirdeusiunanazausuinveunansiiiosasgseiuans duadumaussndsay sads
a$rasunisiidusauvesiodiu (Local participation) wazUsensUlnewuunyliey (Pluralistic
democracy) atfuayunianszatesiunanisdnaulaiflnddafuussmvuifinandy siliae
anudululalunisaniuniseiung q agresdszanuadia w%famﬁy’aﬁmsLﬂﬁauLLUaﬂﬂgMMWS
dielirmuddniuesdnsseduanafiiuuifamdnuein1snszanediuna fe nsduasuszuay
UszrBulnguuunnisuuagnnlssndenuiierfi ssavsnwlunsdndula naenaunsgi
Fnasaminensludany Fedemarenisnszaresriunanaznisdadulaludiunisdanisinm
fudszndulee wWhunsnsyanesne uasihilifiGounazasdugudnans

wiransnwiAeafuanuzvesnsnszanes unamsmsAnuluieauuves Edauist
(2005) Tud w.A1. 2548 9¥nUdn JUKUUNIINITEAEEIWRIIUNIANEvesUszIWAduNsnsEaY
SBiufl (The form of spatial decentralization) léimunliiiniseneleunusuiingey
adlugniisnuszauawessguna uegelsin delifinsaeloudiunalunisindulaniinsdu
uarmsaiuasdnnmyssypansadluiinsensadnwisnsuasnsiaun deinlvinisnszane
snanansinulilfifisdannuannsoliiuminssnunsnis@nuegiausiads JaneliiAa
anunsaifinusunamamaiiesdiasnwsrunalunisdindulazesnsine edslallFiduly
puTnnUszass s s Ussmalunedy

usisioNuin UsemeadsaunsldBudienumeneuiiazaisszuunsanuluguuuuly
Fadusruumsfnwvesszvivu Tnedszvvy LLazLﬁanzm%uﬁLﬁugﬂﬁﬁmwﬁuaéwﬁiaﬁm
Wieufuguuuumstdutainduguuuulszadulag fnsdadauazndunsesszuungmane
fiertnsedrwianiies easemmsiulalumsduaiudvsianmg o a3 wadunasesnniy
wiueaulainadnsidded i Sounazag Wnmuidudaszuazamuiuiinveuvesaniunsing
uazAiunmsnszaesunaiimnzaslunisianisding

3) suAnddsiuiilinsfnuuaridedugnuiionsinniminensuyed
3.1) AuasevinauiiAnmsiviuaiowaznsiiluldegaieds
Inganisalasasuisauinviliiguiavinanunsgudn n133uf Anusariy

mustaiiles uazamasiauslunsdudunmsfumsiauMIAnwinas MiauInIneIns
vosyudvesUszme iasnndeussiunanmeasugivlinssfosiu odiomdelissevu
fegifuuazudeiufutssmania 4 ludsaulan ogrelsid ndsanfissuranuiinasiug
wsugRareslszmalinduiniadedlddy Sudufosendoninensuyudiidauain Kadu
SpuaitsausdasulinmsdauduazaduayusunsfnuwesUssma Tasufussuunsanw
fjafumsduaiunisinuinazmsiineusuiiewammineinsuysdvessimaludiusig
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ot1asiaidles Inlamzduineaaniuazinalulad dsazviouliiiulsannsimuauloue
LaEN1IATINGULNY NizTnguini sedeu dededuiidunisaduaiiaasimuiseuy
M3 nMsfaunag Mewaunduedesluaniufinu sufsnsdaasseulszanudusinag 4
uazdssmneanuazmnlifumhsnuiiierdestunisiamsnumvessyime

Tnsianzegeds msdndemiaeAnyitedunisdneuvhmihdlunisoonuuy
mMaiasEUUMIAnMNardseliunsEMTsAnwBNsuAar MR TDT AN AN
Wiegradugusssu ldun ansuidenisnsfnviduiiFendeidun1mdanguin Vietnam
Institute of Educational Sciences SunumddglunisufufausunisiteiioNagiamn
wuumﬁa"]’mmﬁnwﬂunmzé’uﬁaﬂszwm sulufanIseankuukasiuINTLUIUNITUTEEY
AanssudumsAnwiielinouausssonsiaunasysiatasday Tnggadunisdanisdne
mufiansUsznsulag ilethusemaluganuduinasguiisusinainauazaiisanuriua
IfuUsemeakaz sz vulaog19uias

3.2) 11955 1UMIIANTFNYarALLANA 1 nvatslun1sIanIsAnw

nmsdansfinwvestszmeadeauiandunisianisfinwuuunszaediuia aeleu
S1unslumsuimsinnisasgesdnsiiesiu Taslanzesdnssnumsinu fvualiesdnsviosdiu
Fnszuumsdndunislusuuuvesdnsiiiunisdaauativayunsiansinuiifinnuuansg
wannvane assenaneel uavanulwendnual wiunisveelenialunisisens Wigiseudnia
nsdansAnuinevaussienmfiosnsnisiieulunnguuuy duilkszuunsinuussme
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Featiuayun1sUseiuAuAINNISANYY AIENITHAIUITEUULIASTIUWASYIA N19AIUNTANY
TnormualiinssusoméngmsuazivuaieulvveanisusiunmuaIwnsineg mMsysanns
ﬂ?ﬂﬂﬁﬁﬂﬁ@lﬂi%ﬁugﬁﬂ’]ﬂLLﬁzi%ﬁUU?UW%’]@Lﬁaﬁ%ﬂx‘iﬁﬂﬁmﬂwi‘lm’ﬁLLGUIQ“EJJU%‘HQQ

msfmuauleuisnisinwveadoauiy egareldauaaniafiazdaiiuszuy
msAnufifianuviuasislugnmsdunddulsamaifiszuunsfnunidauangemuanggiy
syiugianauazseiuaina Sadumnuvhmelmiluliunvessemaddsinniginsanw
vosUsznAlugnisiluiuuuuvesssuutasgIunNs ANy Anazasiadnenwlunsuadam
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msdnnsiieunsaouaynsinnsAnmitviuasislunnsefunisinw 01 575usunnsamu
fudssnganuazmndled waznisvernusuileoliihgnunens@nunlussdudmia
yefuuinmsnnaviinsauuaulunsdidunsadetiensinwnieluviesiu sudimaneg
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TszmadsaunduussmaildlofFlunsiannsfnwogiauiade SuilugaEusdudidny
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2000 —]
Master Plan for IT in Education - 2001-2005

Directive 58 on Promoting and Developing ICT for Industrialization and Modernization 2001

Decision of Prime Minister (PM) on Approval of Implementation of Directive 58

Directive 29 on Enhancing Teaching, Training and Integrating ICT in Education - 2001-2005 2002
2003
2004 ]
Decision of PM on Approval of the Developing ICT Human Resources Program until 2010
2005
Decision of PM on Approval of the Strategies of Developing 1CT until 2010, Benchmarks for 2020 2006
) 2007 |
Guidelines MOET to DOETSs on Enhancing the Implementation of Activities on ICT
Directive 40 on the Movement “Friendly Schools, Active Students™ at Secondary Schools - 2008-2013 2008
Directive 55 on Promoting Teaching, Training and Applying ICT in Education - 2008-2012
Guidelines MOET to DOETs on IT Tasks in the School Year 2008-2009 2009

Guidelines MOET to DOETSs on IT Tasks in the School Year 2009-2010 2010

fiun Peeraer & Petegem (2011)
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Aousudnaines” dregrsuleneiiagiouliiuirnusings ualy anulideviaduasdvinriu
nswWaguwlaswedangalvivesiimienisinwvesisauy feadl

AaudUnisfinw 2547-2548 Suuleutemsaannidigszuunisfinevesusena
YAUNL #38 “Day for bringing children to schools” SuN1AIMATUNISANEN 2547-2548
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3.5) madassantiifodumsinusszuy NNTLEAY
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nanlawasu @n1du Vietnam Institute of Educational Sciences wiist] \Huaendu

ﬁsﬁum\ﬁUﬂiwﬂﬁﬂm%miLLasmi‘ﬁﬁum (Minister of Education and Training Vietnam
MOET) fifi§runanthilnseunqumnidesiiifiendestumstansinuvesysemerion
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“It’s because of the passion. Yes. Of the passion of the responsibility. Yes”
Executive Educator in VN MOET

“It's true that every three year we have increased salary every three year for everyone if no

violation.”

Executive Educator in VN MOET

“So that's why salary is some interesting point. How do the teachers who got the lower salary
can work well? Though, they make hard working, it’s also one of the factors that motivate
them to make hard working and make the excellence for their students.”

Executive Educator in VN MOET

“Of the recognition from other people like students or colleagues or parents or leaders.”
Executive Educator in VN MOET

“So, it's not a very not a popular job, it's just one of many jobs like we have. Yeah, it's very

normal.”

Executive Educator in VN MOET

“But it in comparison with the private sector is it's normal.”
Executive Educator in VN MOET

“But it's so good. And that | named it as self-motivation. Yeah. They have their own. Yeah,
their own motivation.”

VN Senior officer in Educational district
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“The Director General, he graduated both master and doctoral degree from Harvard
University and also most of researchers here received degree from aboard since the rule of
Vietnam allows only international partnership course for Master degree.”

VN junior officer in VN Institute of Educational Sciences
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“The external motivation is from the government in three things. The first one is a financial
recognition. The second one is rewards or certificates from the government. Like from the
contest such as Covid-19 contest or teaching contest... and the third one are we will put that
person into the process to promote based on the assessment and evaluation of the school
leaders.”

Executive Educator in VN MOET

“They work because of responsibility and in his case he works because of responsibility, no
money and no money. Lead other person with a little bit of patience, a little bit of passion,
yeah, but he works because of responsibility, responsibility. As the people maybe choose
money but | don't know, | don't care.”

VN Senior officer in Educational district
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“So, everything that we do so when you ask about the direction for Vietnam education, | can
tell you so at the primary. We want to provide a more well-grounded program and
curriculum. Yes, we provide too many new subjects.”

VN senior officer in VN Institute of Educational Sciences

“IgUsuagumssanisisounsaeulugnisSouduiu tleduasunssanisSeounsaouiiunasou
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Le (2005)
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“They can select other subjects. It's by their choice, but we become compulsory. Formed
with three and in the contents, | mean we try to integrate the different subjects and try to
make it more, | mean less content. That would be more about competency based for that for
the secondary, the integration in the keywords.”

Researcher in VN Institute of Educational Sciences

“For example, first time we introduce the ICT and technology subjects for grade three
students. It is one thing. We make English become compulsory. Sorry, | mean foreign
language, but most of the students will select English. In Vietnam we don't say that English
but we say foreign language, but most of the students will select English.”

Researcher in VN Institute of Educational Sciences
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“In the past we have different subjects like physics, chemistry, and biology and so on, but in
this one is the first time we introduce the science subjects in the secondary and | think we
mean the same for you have the public and many other countries. But now | mean we focus
on more integration and we try to reduce the theoretical parts from the curriculums. In the
secondary until the high school, It's also the first time we make it become the elective.”

Researcher in VN Institute of Educational Sciences
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“So there're only 5 compulsory courses. All the students had to take math literatures,

foreign language, physical education, and some kind about the political and military subjects.

Everything else is selective.”
Researcher in VN Institute of Educational Sciences

“we define three groups of selective subjects. The first one is a natural science, physics,
chemistry, biology. Second one is a social science including history, geography, economics and
laws, and the third group is called technology, including ICT technologies and apps and the
student can signify something from these three groups , and select at least one subject from
each group.”

Researcher in VN Institute of Educational Sciences
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“The student need to decide what | mean, direction they want to go more to work into the
natural science, more to work through the social science or things here so you can see the
keywords for the new curriculum is we try to reduce the workload for the student, make a
very solid foundation for the grounds and trying to.. | mean we differentiate at the top level.
Yeah, it is the way we want to do.”

VN Senior officer in Educational district
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“the process of teacher recruitment according to the handled government and
community, people in community as well. So they will scan and they will wait for the order
from the school. School will publish the information so that all candidates can apply for the
position based on the school requirements and criteria. So they will choose the best
candidates to that school.”
VN Senior officer in Educational district
“msanduulevienisnszargerurannindes (Political decentralization in  Vietnam) ki
Aanssudulszrdlng indeusiurauazaarusulaveunrinisidesasgsesusiasdy (Local
participation)  diuasianisnszaresuIauanIsendulalunissanisfawiiniulseyisulng
n13NTEeIEeII uasligiseusasagidugudnane”
Hanh & Vinh (2021)
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“the process of teacher recruitment based on the government. They will scan and they will
wait for the order from the school. School will publish the information so that all candidates
can apply for the position based on the school requirements and criteria.”

VN Senior officer in Educational district

“In many schools, there may be 10 candidates; we can choose only 1 teacher. In some other
schools, there may be 3 candidates, we can choose only one. So we try to make sure that
the process will choose the best candidate and the best teacher, the best qualified and
quality. The best qualified teacher for the school...”

VN Senior officer in Educational district

“the detail of the assessment process is to have the requirement and then get the
examination. They have to pass the assessment based on 3 things. First one is the
qualification uh-huh, like the degree like Doctor or Master or Bachelor and from which school.
Yeah, certificates.”

VN Senior officer in Educational district
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University Mlia@ardulidnanindslunsiauiwuiAnuasideiadliviuadoiisusinsedvaina

“Last year is 60 years anniversary of Institution, Headquarters is for only the administration 16
departments, 5 campuses, and 4 priorities: 1) first priority which is the most important mission
is to be the consultants for developing the policy for institution at all levels; 2) to develop
the curriculums and the learning material for all level of the student and all group of the
learner; 3) the third priority is about training. We offer the PhD programs in education
management in teaching instruction, and in psychology and educational studies as a research
institution; and 4) the 4th priority is about the educational service.”

Executive in Institute of Educational Sciences
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“We have the Research Center for the pre-school. We have the Research Center for General
Education. We have the Research Center for higher education, all level from the preschool
up to the higher education. Research Center for Ethnic study, ethnic minorities. Yeah, we
have the National Research Center for students with the specialist, Research Center for
informal education. We have the Research Center for evaluation and measurements, and
we also have the Research Center for psychology and educational study. So, you see that
we cover all of the level and in the regionally”

Executive in Institute of Educational Sciences
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“..and develop the master plan: for basic education; for higsher education; for the center of
student with the specials needs, to develop the policy and the strategy of educational
development to prepare for educational strategies for next period after 2021.

Executive in Institute of Educational Sciences
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“We have been assigned to develop the new preschool curriculums after 2020. Yes, and
our staff also take part in the preparation of the new curriculums and the textbook author
as well. In the last two periods, ... we have only one curriculum, 1 textbook for the whole
country. ... But now we move through the one curriculum to many textbook policies. Yes, so
we approve the new curriculum in 2018 and starting from 2020 we implemented the new
curriculums in 2020 for grade one, 2021 for grade two, Grade 6 this year for three, seven and
10, and we have many different textbook. Yes, and there's some proof whether it's good or not.”
Executive in Institute of Educational Sciences
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“teachers’ salaries are no longer compared to other countries”
Executive educator in VN MOET

“He wants to say something about the salary, salary of educators in general and teachers
are the lowest for comparing to other, it's slower. Public service is lower than private sector
and then for the educators is lower than military or police and then, so it's. It's very low and
yeah, he has to say that he thinks that it's a problematic frankly, frankly.”

Executive educator in VN MOET
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“It's true that every three year we have increased salary every three year for everyone if no

violation. So, every three years we increase salary for public sector and then and then if we

like it's just like stable, increase, very stable like every 3 years, not something like increase.”
Executive educator in VN MOET

“If that person receives rewards or recognition to increase before 3 years so but next time
another person will have that. So, we have like. One by one, we'll do something like that so

it's problematic. It's very low for public sector.”
Executive educator in VN MOET

“So, like for example he is the top position of the district, educational district, his salary only
three hundred U.S. dollar per. Yeah, 300 per month. Yeah, so it's very small so like each year
he opened the account and checked one time. The end of the year, he never cares about

that and he says that his wife; his wife supports him like potentially.”
Executive educator in VN MOET
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“We do things according to the rule and laws of government.”
Executive educator in VN MOET

“We don’t have specific rule and laws for teachers .. | mean educators. We have to follow

the government rules.”
Executive educator in VN MOET

“Said that the policy is probably government. Umm, it's almost 100% 100 percent from
government, 30% can be spared for each school to do whatever they want within their
responsibility.”

Executive educator in VN MOET

“A case study in Hanoi. | think here is a very good example, maybe a good example for many
schools, in Vietham and then many local authorities also come to learn experience from this
school. They have 40%. They can do what they wish to do, they can review teacher and
fire teacher 40%. And In terms of finance, they have to prepare a plan of finance and submit

it to the community.”
Executive educator in VN MOET
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“..but just short term contract only, they are not allowed to sign a long term contract with

the teachers so it's very... it's quite hard to keep the teacher after ... like it takes time and

effort for them to train the teacher after that because it's short term contract so it's hard to

keep the teacher in the school, that's the problem.”

Executive educator in VN MOET

“I want more something about school creates their curriculum besides the national

curriculum. Yeah, and the thing that | not really like, | want to change, you know authority, we

don't have the authority to recruit.”

Executive educator in VN MOET

“They pay for the school according to the rule and laws of government finance.”

Executive educator in VN MOET
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NINTANBUINTU WAZDBIANTDU & 17U NGOs 9IANTANUAIIANYITEAUUIUITIR UNESCO

‘.. as research institute, the 4th priority is about the educational service. We work very
closely with the Province Department of Education as a province. We work very close with the
school at all level, from the preschool general education. In higher education institution, yes.”

Executive in Institute of Educational Sciences

“the third priority of the institute is about training. We offer the PhD programs in education
management, in teaching instruction, and in psychology and educational studies as a research
institution”

Executive in Institute of Educational Sciences

“Above all with many different level of educational organization, our institute work very
closely with the Ministry of Education and Training.”
Executive in Institute of Educational Sciences

“And we also doing the consultation work with different NGOs because it's quite special
because we actually there's only one National Research center of education in Vietham, so
we have a very good relationship with the NGO and educational partners in Vietham, UNESCO
in itself and so on. Mostly | mean the work related to policy, most of them in the world.
Everything will be with us.”

Executive in Institute of Educational Sciences

“That the districts they are implementing the project called the School Happiness as
well. Yeah, | think that project is funded by Switzerland's government. It is a long situational
education research. They want to. | mean look at | mean from something like extended. See
when you other student when you become the parents and what happened when you
become the next generation. You have the grandchildren”

Executive in Institute of Educational Sciences

2) NNTETNLATEVIYAIUNITANWINIBUBNUTEINA N1TAMRUATREITUNIINITANEA
SEAUaIndnNIsAnYIsEAIUUTY R MMnuLisRasdansAnwiiuua dyn (Partnership) $uriu

fuantuns@nulusissema vinliseinalsauinaiansne1nsuyudiiunseuiunisanm
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“And we also doing the consultation work with different NGOs because it's quite special
because we actually there's only one National Research center of education in Vietnam, so
we have a very good relationship with the NGO and educational partners in Vietnam,
UNESCO in itself and so on. Mostly, | mean we work related to most of them in the world as
our policy. Everything will be with us.”

Executive in Institute of Educational Sciences
“We don't offer the master degree, ... If we want to offer the master degree, we need to have
a partner, the university or the foreign partner or something. Yeah, it is a priority.”

Executive in Institute of Educational Sciences

“That districts they are implementing the project called the School Happiness as well. Yeah, |
think that project is funded by Switzerland's government.”

Executive in Institute of Educational Sciences
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“The education system is focused on both decentralization and centralization. We have
the leader board. There is one school principal and three deputy chiefs. Each Vice-principal is
responsible for different sectors. For example, one is responsible for professional activities and
the other is responsible for extracurricular activities. We have a board with a headmaster.
Three Vice - Principals and a group leader and each person must be responsible for his or her
work. They then have to report to the school director and leaderboard.”

Executive educator in VN MOET

“The participation, yeah, that that would be the participation, feedback, or something like
that from the top-down and from the school teacher to the top. ... that's in terms of
macro policy. | Think our government had a meaningful use that many very good
opportunities for neutralization even some cycle in Ministry of Education and training.”
Executive educator in VN MOET

“We follow something called five step procedures in promotion to the higher rank, higher
position. The first one is the school leaders will see who is responsible. Then qualified staff
will be brought out to the whole school to, yeah, to vote. All teachers or colleagues will
vote. Then, the ideas of all teachers and colleagues will come back to the school principal
and leaders one more time to decide if that person is qualified or suitable for higher
position.”

Executive Educator in VN MOET

“Yes, the voting process, from many small groups of teacher and then bring them to the
bigger group of teachers like Democracy, yeah.So, if there is any anything the teacher don't
get what they expect, maybe next time, cause we run one by one, then they don’t get
oppressing before 3 years. So, it’s very small of complaining, so nobody complains about
that. It’s never happened.”

Executive Educator in VN MOET
“It's just the like promote their motivation. It's just something like the part of the recognition.
Yeah, although financial but very small so it's just the recognition. Yeah, small recognition so
they never complained about that and it's also the regulation as well. So then no
complaints, no one complains and they know what.”

Executive Educator in VN MOET
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(Internationalization of education)

LUNBUTIUIN LUNBUTIAY

“We move from the knowledge by to the -
curriculum to the competency by what does

this mean? We focus on what the student can

do rather than what they mean. We can teach

for the student, right, yeah? Sometimes | mean

we only care about what we should teach for

the student, not about what the student learns,

right?”

Executive in Institute of Educational Sciences

“We have one nice project by the Minister. To
learn about the internationalization of
education, yes. And Thailand is also one of the
case studies that we want to leamn. Yeah, what
is the policy? How can you be expanding? | want
to convey the opinion of the government about
the internationalization. Yeah. How can we
open for something like that?”

Executive in Institute of Educational Sciences




HUNBUT9UIN
“For example, first time we introduce the ICT
and technology subjects for grade three
students.”

Executive in Institute of Educational Sciences

“We make English .. Sorry | mean foreign
language, ... becomes compulsory. ... we try to
integrate the different subjects and try to make
it is .. less content-based .. but more ..
competency-based for the secondary, the
integration is the keywords.”

Executive in Institute of Educational Sciences
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HUNBAUT9UIN

“You can see so there are four reasons he as an
educational manager like, there are four things
that people normally like, like work. They work
for money, they work for passion. They work
because of team. They work because of
responsibility and in his case he works because
of responsibility, no money and no money.
Lead other person with a little bit of patience,
a little bit of passion, yeah, but he works
because of responsibility, responsibility. As the
people maybe choose money but | don't know, |
don't care.”

VN Senior officer in Educational district

“Yes, so like he thinks that he should do first
and then ask later so he should act first. He
should be a role model in his office. For
example, yesterday he works until 11 A.M. in the
morning yeah, they worked very hard.”

VN Senior officer in Educational district

UUNDUTIAU
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“He works very hard to put this educational
money payment like for example his district
goes from like 16 out of 30 districts, then, to
12 to 6 of the ranking. The rank in this city and
then this year he makes sure that in top 3 of the
city.”

VN Senior officer in Educational district

“Because he thinks that this educational system
needs a person to work well and to work with
the responsibility, to work with them with
passion and to work with them like self-
motivation. So he asked the educational
leader he has to motivate himself and his staff
as well.”

Executive educator in VN MOET

“And every year they have to g¢o for an
assessment after one academic school. It
means rotate, the rotation. Yeah, they rotate
and then they have an assessment as well for
after one school year but he is the only one to
be chosen to stay here for two years and then
next time it's the third time. They will assess the
district but you see the rank goes up.”

VN Senior officer in Educational district

UUNBIUTIAU
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HUNBUT9UIN
“Recruitment of teacher qualification 1 is to
pass the main criteria  assessment, the
examination, information  technology, and

English. The second thing is the written test on
the the theory for like
kindergarten, primary, and high school or
secondary school .They have to show the
ability to do that job well. The third one is the
practice so they have to teach. To highlight, the

theory; major

best one who was selected to be a teacher, we
have to make sure that one has the inside
affection as a teacher.”

Executive educator in VN MOET

“The main reason for the success of the
development of the Vietnamese education
system is policy and training reform; ... the
change or improve the testing system.”

Executive in Institute of Educational Sciences

“Therefore, the competition now includes tests
and assessments based on basic
competence...”

Executive in Institute of Educational Sciences

“Training materials should be diversified: soft
and hard copies, PowerPoint lectures, videos,
VCD, questions & answers books, and e-
curriculums.”

Thang (2016)
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“That's why he said that is not a very perfect
process because we just have like it can reflect
through the theory, the written test and it can
reflex through the practice, but only it's only 30
minutes on though the judge very experienced
we, we, we and we are not sure about like the
motives of the teacher. We cannot like accept
everything about them. Yes, that's why he

says not very perfect.”
Executive educator in VN MOET

4) JURUUYBINITUTMIINNS 1AT9ET190909ANT Loy TnusTsuvatasanstunnsesiu

Usgnaume JULUUlUNSUTMSHUUNsEa188 U139 (Decentralization) wagguuuuussysulng

(Democracy) WUUNEANKHENUTEWINULAIANS (Top-down) ansiuuu Bottom-up) Anudunilafen

AN IR UNITTUULAEAITLSUAULAILANTEUIUNSHERAT TI0TlATIaS1909ANT LT 1AEN

Wi MsRsEnItumMumMansNINIsAnekarn1sAnuIdeNTunsakazyinnunlIvaiueg19lnadn

fusguranaznIznsNAnwIdNIsHaTMIIYY vlrulauiess o Anmusdauduennin

wazldlunisuuRlaieluusuniunneneiv



HUNBUT9UIN
“UsginaTenurulannduulevignisnszare
g1u1an19n 158499 (Political decentralization)f/
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Hanh & Vinh (2021)
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mssnmsAnwiyenaansugieuuazag nsyate
gwnleelidaszuazieumnenusuAnveulunIsn

msAniNUan ANy I0E 1M IZaN”
Edquist (2005)

“So, our five steps are something like first, the

school leaders we'll see which teacher are
responsible and qualified staff ... they will bring
out to the whole school ... Yeah colleagues ...
Yes, the voting process, like many from ... group
of teacher .. from small to bigger group ...
(Democracy?) Democracy, yeah.”

Executive educator in VN MOET

((50’
democratic than China and North Korea. | think

it's ok.”

Vietham it's very open and more

VN Senior officer in Educational district
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HUNBUT9UIN UUNBIUTIAU
“So, this is very clear there are 2 ways, both top -
down and bottom up, both ways like a saying
History creates great people and great people
creates the history. Yes.”

VN Senior officer in Educational district

“So, so he thinks that everywhere is the same,
so it's two ways, two ways so. That means like
we will require for the new history by
themselves or something like that, just like the
saying.”

VN Senior officer in Educational district
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“And every year they have to go for an
assessment after one academic school. It
means rotate, the rotation. Yeah, they rotate
and then they have an assessment as well for
after one school year but he is the only one to
be chosen to stay here for two years and then
next time it's the third time. They will assess the
district but you see the rank goes up.”

VN Senior officer in Educational district

“He works very hard to put this educational
money payment like for example his district
goes from like 16 out of 30 districts, then, to 12
to 6 of the ranking. The rank in this city and
then this year he makes sure that in top 3 of the
city.”

VN Senior officer in Educational district

“Yes, the voting process, from many small
groups of teacher and then bring them to the
bigger group of teachers like Democracy,
yeah.So, if there is any anything the teacher
don't get what they expect, maybe next time,
cause we run one by one, then they don’t get
oppressing before 3 years. So, it’s very small of
complaining, so nobody complains about that.
It’s never happened.”

Executive Educator in VN MOET

“We don't offer the master degree, ... If we
want to offer the master degree, we need to
have a partner, the university or the foreign
partner or something. Yeah, it is a priority.”

VN Senior officer in VN Institute of Educational

Sciences

UUNBIUTIAU
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LUNBAUT9UIN
“Yes, so like he thinks that he should do first
and then ask later so he should act first. He
should be a role model in his office. For
example, yesterday he works until 11 A.M. in the
morning yeah, they worked very hard.”

VN Senior officer in Educational district

“If the teacher goes work for private school,
they ready to pay him 10,000 U.S. dollar per
month but he doesn't want to do that. Because
he thinks that this educational system needs
a person to work well and to work with the
responsibility, to work with them with passion
and to work with them like self-motivation. So
he asked the educational leader he has to
motivate himself and his staff as well.”
Executive educator in VN MOET

“But we, Vietnam, is a developing country, so
we cannot ask the government to provide
more salary or to support us more. Our
government paid attention to education in
general and to develop in specific in detail.”
Educator in VN MOET

“He works very hard to put this educational
money payment like for example his district
goes from like 16 out of 30 districts, then, to
12 to 6 of the ranking. The rank in this city
and then this year he makes sure that in top 3
of the city.”

VN Senior officer in Educational district

UUNDUTIAU




HUNBUT9UIN
“So, present, it's very hard to answer the
question like the payment is good or not good
enough because we have many desires and
many wishes. We really want to try our best
to improve the quality of teacher, to improve

the quality of the education.”
VN Senior officer in Educational district
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LUNBAUTIUIN

“He travels a lot to many Asian countries and
he met some Singaporeans. He might not like
never afraid of that person because he's or she's
a Singaporean but because they are from the
nation that is very strong. Singapore is very
strong as a nation because it's only a small
nation so it's very easy to control, easy to
manage, and they have good leaders. Yeah,
Jjust like our dream.

VN Senior officer in Educational district

“So, like for example he is the top position of
the district, educational district, his salary only
three hundred U.S. dollar per. Yeah, 300 per
month. Yeah, so it's very small so like each
year he opened the account and checked one
time. The end of the year, he never cares
about that and he says that his wife; his wife
supports him like potentially.”

Executive educator in VN MOET

UUNBUTIAU
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“So, he talks

motivation, and passion as an educator. It is

again about patriotism,

not about money, it is about the dream, the
dream to bring Vietnam forward, the dream
to bring our people, our students forward
and because we love our nation like many
parts of the world.”

VN Senior officer in Educational district

“We are not like Thailand. You have gone
forward for many years without any war, right?
But Vietnam is different. So, we want to bring
Vietnam forward to bring the education
forward as an educator. It is because of the
responsibility and the pride, his pride as a
Vietnamese.”

VN Senior officer in Educational district

“Let me name it Vietham dream. Likely, yes,
like the dreams to be a strong nation that
bring him here and stay here, stay in public
service. So yeah, that's what he wants to
share.”

VN Senior officer in Educational district
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LUNBUTIUIN
“..every 3 years is very stable. If one person
receives rewards or recognition to increase
before 3 years so but next time another
person will have that. So, we have like. One
by one, we'll do something like that. ...”
Executive educator in VN MOET

LUNBUTIAY
“teachers' salaries are no longer compared
to other countries”

Executive educator in VN MOET
“.. s0 it's problematic. It's very low for public

sector.”
Executive educator in VN MOET
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“It's true that every three year we have
increased salary every three year for everyone if
no violation. So, every three years we increase
salary for public sector and then and then if we
like it's just like stable, increase, very stable
like every 3 years, not something like increase.”

Executive educator in VN MOET

“He wants to say something about the salary,
salary of educators in general and teachers
are the lowest for comparing to other, it's
slower. Public service is lower than private
sector and then for the educators is lower than
military or police and then, so it's. It's very low
and yeah, he has to say that he thinks that it's
a problematic frankly, frankly.”

Executive educator in VN MOET

“So, like for example he is the top position of
the district, educational district, his salary only
three hundred U.S. dollar per. Yeah, 300 per
month. Yeah, so it's very small so like each
year he opened the account and checked one
time. The end of the year, he never cares about
that and he says that his wife; his wife supports
him like potentially.”

Executive educator in VN MOET

NAN1SIATIEUS sUL N Ut a9 e daNa NTENUNILULTIUINLALLTIAUF DN ANUAULEUNE
wagNsFNansAUNNIIANIININeInIuYwdvesnslulssmalnewasssmaionuny AN 11

seluil
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UNUBY  JUUDY  YUWBY  YUNDY

Weuan  Weau  W@euan W@eau
FT/V1 - gruanufin/anuide (Mindset) vosguimsseauimun - v v -
wleuney
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SEAUUUR
FT/V3 - ulgune Ny seileu vannuel waznsedsnis -
FT/V4 - 3ULUL199n15U3MsinnTg laseasneesdns uasiausssy v v v v
B3ANT YNTEAU
FT/V5 - nszurunsiiuleuiegnisufua - v -
FT/V6 - anu3nn@ (Patriotism) - - -
FT/VT - m3iu avwisiuas enuivih Guifeu wagAnouuny - v v v

(Financial recognition)
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nsduasUNIRALINLLIYEIAT (Self-development) Tagnisldnanimunivdnaguuulvng
\Jueugnana (Teacher-centered professional development) Wulanan1syemdodariunas iy
VYOUNIUIINIU (Peer-group mentoring)

“Selecting experts, editing learning materials to meet demands on self-learning and self-
training of teachers; adding to existing curriculums.”
Thang (2016)

“...the teacher development programs and its relevant factors on the political agenda, peer-

group mentoring is a new model of supporting teaching profession, the self-development
perspective, and advocate the idea about teacher-Centered Professional Development.”

L.T.Heikkinen, Jokinen, & Tynjala (2012); P.Lipka & Brinthaupt (1999);

Diaz & Maggioli (2004

“Training through the Internet can develop self-learning; Online training can improve
professional capabilities of teachers; ...”

Thang (2016)

2) vanAndesnsnanninensuyediigsdaina Sguiaieaunimunlsiinguane
Seduliidnnnaudesldfunsinwidunsldaiwidissenaiandsefudszoudnu
wana Ny &Tﬂﬁmumiﬁmm‘iwEJwé’aﬁ'fﬁ’mmaﬁmwﬂmzﬁuﬂ?m@gﬂmé’aqa"’mLﬁu@'é’iyiyﬂ
AunmIngaelunsusemalunisdanisiseunisaeu danaden1simuIAMAIMNITNEINTULYE
vosspmageuuanauniu Snineinsuyudfiannsnasldnwinssamalunsdoans
furnassdldinntu Suimssedugeitldaunisinumanuminedetsuiiilussspina
dienduinufiRnuddlitusemesnniy

“We don't offer the master degree, it is the rule in Vietnam, the law in Vietnam, that university
can offer bachelor, Master and PhD but followers only? PhD yeah. If we want to offer the
master degree, we need to have a partner, the university or the foreign partner or
something. Yeah, it is a priority.”

Executive in Institute of Educational Sciences

“For example, first time we introduce the ICT and technology subjects for grade three
students. It is one thing. We make English become compulsory. Sorry, | mean foreign
language, but most of the students will select English. In Vietham we don't say that English
but we say foreign language, but most of the students will select English.”

Researcher in VN Institute of Educational Sciences



116

“Torfmuna1msu 3 ansundn Ao ansuunsgrunmiuazings laun nstiuanasidusuay
snduluyniolundngns ansusinsguinermanssssuad fmumnasivugaly 4 v adamans
Adnd 1nil uazFainen anduninsgrudaumansuasznivadreszona fvuanasitugelu 4 3u
asswnd Ushmans piman uaznwisessme (Saausssaudszan - §35e)”

Lé (2005)
“néngnsuvvansu (Stream) (MWaaudssduszay - §398) .. wsoanidy 3 8797 o 1) i
Alugru 2) 1uiridnermanssssurifuas Irndaaians uas 3) wuivideaumansuas
NMWIFNYsENA”

Lé (2005)

3) NANANLIBINITALESUINEIAERS Nw1dangy wazinalulad lnaUszmeiunui
duasunsinnsAnumiiunguivInermans nwsangy wazsmaluladlunnseausudaud
SEAUUTEONANY

“For example, first time we introduce the ICT and technology subjects for grade three
students. It is one thing. We make English become compulsory. Sorry, | mean foreign
language, but most of the students will select English. In Vietnam we don't say that English
but we say foreign language, but most of the students will select English.”

Researcher in VN Institute of Educational Sciences

“They can select other subjects. It's by their choice, but we become compulsory. Formed
with three and in the contents, | mean we try to integrate the different subjects and try to
make it more, | mean less content. That would be more about competency based for that for
the secondary, the integration in the keywords.”

Researcher in VN Institute of Educational Sciences

“Sguraasyaniivveunaluladarsaumea (ICT) u1ysan1siun1ssanIsinyg ...
IWidleiidhuniosolumsiiudssaninmniseunisaou nsinevsu uaznisussendld
lofilunisfiny)”

SEAMEO (2014)

“OINTIENTUYDIBIANTIFUUNTNTENTNANWIFNITU IO Te e Tupanidels (South-East
Asia Ministers of Education Organization: SEAMO 2010) 53y7'7 Ussineagnuiule
In81UAIINEIAY YN ICT [3TUURUNISANYIYIAUINTINAITTY”

SEAMEO (2014)

1) vdnAnisosnssniaIesnisdansine UsemadsaunassgndlduunAniiviuasie
Tumsimwinisdnnisdnwuaznisiaunaglunatssuuuvailunainimeanssy dan1sfinw
Tudnwaiz “The education renovation” TnglsEaldnsusyiliunadi3alunisdanisiSeunisasu
vosngidsuanideUTnandudanin viewdsuanmsaeuiidusuauiuasnadunn’
vosfiFou sndunmsaouiiuniuanansolunmsufoavieaussous Wasuannsiiunadise
seovdu wnlhunadfasveven



117

“You didn't see a long term. What the student will become. Yes, sustainability how they could
become for the futures, whether they are ready for the jobs, whether they can, | mean update
themselves after they leave the school.”

Executive in Institute of Educational Sciences

“OK, so the new curriculum has been approved in 2018. There are some critical chains of the
main keyword in our curriculum that we move from the knowledge to the competency.
What does this mean? We focus on what the student can do rather than what they learn.”

Executive in Institute of Educational Sciences

“You didn't see a long term. What the student will become. Yes, sustainability how they
could become for the futures, whether they are ready for the jobs, whether they can, | mean

update themselves after they leave the school.”
Executive in Institute of Educational Sciences

“The roles of teacher, clearly defined in quite a few educational important documents
issued in recent years, ... They keep the decisive part of guarantee educational quality, of the

success of the educational renovation.”
Thang (2016)

“There are numerous issues relevant to teacher development because objectives of
development of teachers are to meet standards; guarantee quality, sufficient quantity, and
consistency of structure; especially enhance and develop professional ability and skills and
improve ability of understanding and defending guidance and policies of the government, and
moral quality; and timely update knowledge, skills, methods and new techniques of teaching,
which helps teachers well achieve their aims and meet demands of the education

renovation.”
Thang (2016)

uanantu Msvszduasitusadns fo Aifidouasiluldlunisusznavendn
anudsBulumsisinueiseudluldundeussgndldlunisusznevendnldlueuinn dslaild
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“Sometimes, we only care about what we should teach for the student, not about what
the student learns, right...it's very easy for you to looking for the short-term achievement and
... we focus too much on the short term achievement like the final exams.”

Executive in Institute of Educational Sciences

“The end of the school exam or something like this, ... is not the purpose of education.”
Executive in Institute of Educational Sciences
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Lé (2005)
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“The Director General, he graduated both master and doctoral degree from Harvard University
and also most of researchers here received degree from aboard since the rule of Vietnam

allows only international partnership course for Master degree.”

VN junior officer in VN Institute of Educational Sciences

“They work because of responsibility and in his case he works because of responsibility, no
money and no money. Lead other person with a little bit of patience, a little bit of passion,
yeah, but he works because of responsibility, responsibility. As the people maybe choose

money but | don't know, | don't care.”
VN Senior officer in Educational district

“So there're only 5 compulsory courses. All the students had to take math literatures, foreign
language, physical education, and some kind about the political and military subjects.

Everything else is selective.”
Researcher in VN Institute of Educational Sciences

2) nalndhumsdeans Uszmadeaunildnalnnisdeansgansisas ieairenisivg
wazasenudnle viseadianmeTId (Viral banner shared valued) vasyaainsaielusadns
lun1sdnnsAnwinazn1sdnn1snsneInsuyeduasns Wy Useniauleungseansisazdnszuia
TanudAgy AU ICT dualaunumig 9 Lazn1smMuuaulouIgnaznIsIANITLUINTUNINI AN
fislusedutiosiunarseduusema lnetmualinhsnunieinisinwuazaniufinumn 9 wis
T8 dunmAnsan (Shared value) lun1sdanisiseumsasuluynszdiv

“msusemmulene.. wSe “Day for bringing children to schools” i3ussiaustlnTsing 2547-2548”
Lé (2005)

“msdumdeulnzins “Friendly School, Active Students” lulsuSensisenluesaadins@ny 2551-2556”
SEAMEO (2014)

“Uadndrrusemadsnuiniudsemanldlond lunisiwuinisdnyiegruwine suiuenisudu

YaunI3mvualslainarutiy “Tua ICT” (Year of ICT) Tu”
Peeraer & Petegem (2011)

“DIIUn N 1TUYITY "ﬂgﬁﬁg’)\mﬁﬂf" (Creative Teachers) mgalauny “Each Teacher to Build an

Electronic Lecture”
Peeraer & Petegem (2011)
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leun qudidedmsuinnneuiaisow gudidedmiunisfnwaieaniiay gudidenisfne
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whsnAdmiuiiSeuiitinudnmnyiiey quiidoilensussiiiusaziana qudnisdnuide
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Tunsiam Ufuuss an wazudlannidym Adeainmsdudunsiifgadestunsufofe
malsunguazgnsmansvessguraliiinfugusssufidaau lasmsranisisomansane
Feitudl warlumenduiu nan1s3dsdulngfazgnindululduszneunisfiansandmun
ulsunevidegnsmanilaeSguianientnsnusyiugeiifimihilunsimumdeus

“We have the Research Center for the pre-school. We have the Research Center for General
Education. We have the Research Center for higher education, all level from the preschool up
to the higher education. Research Center for Ethnic study, ethnic minorities. Yeah, we have the
National Research Center for students with the specialist, Research Center for informal
education. We have the Research Center for evaluation and measurements, and we also
have the Research Center for psychology and educational study. So, you see that we cover
all of the level and in the regionally”

Executive in Institute of Educational Sciences

“We offer the PhD programs in education management in teaching instruction, and in
psychology and educational studies as a research institution; and 4) the 4th priority is about
the educational service.”

Executive in Institute of Educational Sciences
“That that districts they are implementing the project called the School Happiness as well.
Yeah, | think that project is funded by Switzerland's government. It is a long situational
education research.”

Executive in Institute of Educational Sciences

“..and develop the master plan: for basic education; for higher education; for the center of
student with the specials needs, to develop the policy and the strategy of educational
development to prepare for educational strategies for next period after 2021.

Executive in Institute of Educational Sciences
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a) nalndunsuszyndisUFURTIAA NAIUTEINA NTEUIUAITHAR NITATINY
M iensUsiiunguessamaisnusduieunfinisufsunmsinuiniuuleus Doi Mol
qunserataqiu SgunadoaunnlitusnliuunufoRnaandsUssma wu msdsegndldssuy
Msuitgmannuaaungvessuinslan saudsnsuszgndldinaluladivannansuagsiua
TumsdnnminensuysdvosnguazdiiournasdnsdutidunsfnulusisUssmannndy
yhlinsAnwwesussmaiiaumsludnuaeiinsglan uenanidu anufnwiesidildus
sUuvunsuImsulifieandulsessulasnndu Wy msldssuuasnzuundss (Voting
process) lunsdmdenasiifinanufiruluusiasd Wosumetauariunadeutuioumumia

“Training materials should be diversified: soft and hard copies, PowerPoint lectures, videos,

VCD, questions & answers books, and e- curriculums.”
Thang (2016)

“Combination of Online training through the Internet and training with consultancy and

support of lectures/core staffs at training organizations;...”

Thang (2016)

“surnrslanlidoovasinuiiisinylunisussidunanssansdnimsends smsgIunan Inus
993]5958 (Fundamental School Quality Level: FSQL) fuusanssuitveieliAnnisarusy
nIssnasINNe NI IR SEANE N N TUR 8 S UL S INEAIaR AT unan T 1Y
W9UsEInY AsoUAguLINIEIY 4 A1 LAln AINUTNITIANISANIUANY) ATUAIIUTENWOUAL AR TN
Yoang ArunadiIgNINNMITANYIveNiTe uasdnlnsaTeiug ey AeIER TN

Peeraer & Petegem (2011)

5) natnaumstsduldnguane Sguiadeawuldnalnnanguunelunisusmsinnis
waztaduliulouaiielinisdanmsAnuuduluegsuiunazdnsadususssy 1w msdsi
ulgurslagnsaludeaniudnen nmsmmuslvaaiiunsfinuidanis @nurluszduuTygiin
sdupnumuilefuanitumsfinuvesiislssimauuugdn (Partnership) wiomariinun

v &

T awsnsusemaduiandsdiu (Compulsory) Fussziutulszandnu i 3

“We don't offer the master degree, it is the rule in Vietnam, the law in Vietnam, that university
can offer bachelor, Master and PhD but followers only? PhD yeah. If we want to offer the
master degree, we need to have a partner, the university or the foreign partner or
something. Yeah, it is a priority.”

Executive in Institute of Educational Sciences

“I guess schools should be autonomous maybe the minimum 30%, each level and then it
rears gradually to 100% ... though, policy straight from the government into our school.”
Executive educator in VN MOET
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Le (2005)

“IUTI IV NDNANTIGUUN TNTENTWANYIT 1T Tz Tupandedld (South-East Asia Ministers
of Education Organization: SEAMO 2010) 55y3'7 Ussmm9‘”&/@uwZﬁ’a“’mﬁM’uanﬁ’?ﬁ’gywaa ICT 17
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SEAMEO (2014)
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“That districts they are implementing the project called the School Happiness as well. Yeah,
I think that project is funded by Switzerland's government.”

Executive in Institute of Educational Sciences

“Wuil w.r. 2548 WlaiFavsingnIsalvesnmyInuRauNSHeINSUYYEiTANen Mg luaauAny 1989y
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Peeraer & Petegem (2011)
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Peeraer & Petegem (2011)
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4.5 TuinauinnssunszuaumMsianIminensuyydvasagiiensmaaadld
fidvthmanmsdunsgitoiauedaulouis faenndosiunuidanguilute ¢.4 snldduuuima
TunmseanuuuliwauinnssunszuIunsInNIINIne NIy dveng dmiunasesldlutaudssunu
e, 2566 Tunmhesnunsinwwaranudnuiluiuiivhies Ussnouse 1) lueanisudn nisassmn
wagmsiau ua 2) Tunamufiniuasnsveinegiugresny fioasdondeluil
4.5.1 Tughuvosmananaslumnissud 21 il 22 §ietlifuieeuunniiesrinesUuuy
mandnaguUURLANIUgTULIUMIRARATLUUNEURTY (Flip model) ndmfensnanineinsuyss
fagyimthiinsgulmiluamssudl 21 uag 22 u ssvunsnanazsfetiufsemududuiiunnsis
funmsdanaieunisaeuluedn dainezidunisinnisiieunisaeulutuiouludadiuiiunnian
sesaadumsinUFoR uasdiugavhedumsimunues uflutiagiu Wesanauasuulas
vaslaniisinds Yseneutunindrdadoyadnansuazenudeng q sumeluladlidedy wuali
msnanassulmideioatiuanaududuludnuazndudu fio wWuidadumsiannmuiesvesdizou
(Self-development) Wnnfign muglufunsairsinvenisanideainsassduaymsdaaiurinue
Asounsldaumaluladiionsiamnnuies msfuait manudaindumesidnuazdaunndes
soU LlaflazadiamgAnssuuazguanuAnvdeviruaflvalituninensuysdvesUssimaiyady
igividneg dndrusesanndio N1sURTR (Practice) wazdndautiosan Ao nsdsuanlududou
(Classroom) Bnie fgaaumsaliimese q fdwmansznusenisinnisieunisaouluduidon
Felalanansamamsalldlulantaqtu dugu aniunisalledn-19 MAetu vlfuAniFeanisude
Ai3sunuunduiuiifidousrlifnunsimuinuesiiumsdouidenueaginumaluladd

Y

D e

fiaudAguasdnduundau FeaenadeatuwuivianisndaninensuysvdvesUssmaisauy

'
=

MunIiaLIILeeIfTou Aawnu)ii 4 Fauaasliiuwunliuauduvemaansnisuanag
WUUNSUATUNSE Teacher production flip model aluil
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wHundin 4 unlduananduvawadwsnsuanaznauau (Teacher Production Flip Model)

L 10% C-Classroom ‘
C
p L 20% ‘ P-Practice
] 60%
S s ° ‘ S-Self-development ‘
S L 60% ‘ C-Classroom ‘
) L 10% S-Self-development

4.5.2 mimamﬁﬁauiﬂt,l,wimjﬁ TdwdnAn3eanisimuinues Jsaenadasiunaniside
83 Roberts & King (1996) sy muﬂu‘mﬂwmmmummuwﬂgumm Ao inwelun1simun
mmawum LazdonAdeIiU Y918 WAYYEY wasaue (2556) Nszydn Laaulsumaswmmmm
Tiiudssmelunsianmsfinwsunisdanisuasimuminensuyydvesns Wielzwsauenunson
dhdanuduaina fe nsduaSunsianmueweng S?iqﬁwmajmiaaﬂLLUUIumamsmamgsiaiﬂﬁ
Tnodmuaidunsuanagszuuladundn fe wanagmiloundnunng fitatasidiunlulassnmndnag
farnunisyiugruanudduineraans imalulad uazniwiseUsswaluseduszondneudn
a]vvﬁw%’umi@iaaaﬂmﬁﬁﬂmﬁLﬁuLLmﬁﬂmia%ﬁaL,Lavﬁwum%’wmﬂsuuwﬂﬁﬁﬁﬂwmsﬁ’wmmum
Tuszure1 (Long term self-development) m’:tuﬁumnmmﬂm@mm@Luaa (Life- Long learning)
Fausiszaulszannm immmsmaUammimﬂwﬂuiumuuﬁﬂmnmL‘wamawwwm Faaziidun
nsegseuy 2 seuulu 3 Wdunng il
1) szuuln Usznaudae 2 @ums ldud dumsfivevuasdunadnd s1eazBonsiil
sy {3suiddnenmuaiinnumdeulunsuftinugeesidignszuiuns
wdsluantunsndnnslaviuil eralidndudesdignssuiumsassmmuduniaund
LWdun19Un@ c’iﬁ'auﬁﬁﬂmauﬁamqmmé’ﬂmmeﬁﬂﬂaﬁﬁmmﬁaqﬂﬁm
adrsidndnseuiunsanluantunisuanng Fesndudesinunszuiumsdmdenidielil
Qmauummmmzawqmu,azmaqLsanﬂ53mum€ﬁamﬂu@umWam
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f3euluszuuTUnandudfildsunmsyitugiuannd 3 dw fo duinermans malulad
wazn e ensUsEn dmsuiinnaudaudseiuUssanfnunoudu wasdhdsedulenfnuansas
Tnvasiasidr@nwilulasesnisudnng iloresennisfnufiasjigivndnagioudsedutsoufne
aINIUNsANwlusEAulisenAnw asdnwisieluandunisuanaslneanis dussuunIsHEs
sUuuvlmififudaasuinvznnsfmuiauesluynszdu Tasamnsaidenivienuennusediu
nsAnY 1wy seRugete sefudsvoufinu seRuseudne elussuuil aandunisdnarananse
fannsfinnflaenadostuisiinagldesramnyan wu msdansAnudlidiuemedeonisien
wiiArnasudtuaulung Indggia anudeaas Anusnfvd A3e535 AuTedndgain
Ausned deaazifiodiusinunnnindiuny wazlasanzedieds YnAnwiagnnauazdediin
UftRnmsaeulimfeudmiunsujiaviiildiae lns agdeslduuszaunisainisfinufifnisaey
TuanuAnwluifuiivisesnstion 1 ¥ Ssagldmmundundninusiiflundngnsvosaniiunde
2) szuuiliaviessuumadon fiseulussuuilaazduiiidendnwissiusisendng
Tuanedu 9 UBNIMNAYAT Tnefnuluszuudndsu q muaeindndinuaulaauisyiugaudnw
vndeansiasuatsnuunduag azdeaiunisfnyiviaguuuidy saudunisiauslasinis
Waunsdanisideunsaeuiiiiunsitvldasduaoufinwiase (Project implementation) Wuvian
oeatios 2 T uavanunsaasinsidnsunmsassniitedhiunenses SsBeulunguiasdinisfiun
AmeuwuwnAnasiussuuUnAInTnansUf TR U lanund ST UTINS 6 Wouusn
Tngagldfummouunuiivay Gefmunliiinisussdiunn o 6 o vie 1 U egsdeliles ileidou
Amouunuluseulnd waginsusziiuiionsanmenouunulunn 3 - 57
Luniin 6 uanslunaniswdn nsassn nswannlussuule Audadu 3 szorlunswaoy
ruszUUNsHARAsly 3 Seuy denndesiuuuIAnves Wu5108E 1edyYAY wazAmE (2556) MIszyn
Feuluanudsavestsumalunmsiamsnwifunisudmsnuyanatiiewssuninuniondng
Ussnauendou Ao n1seenuuuuHuMIALiuNusEesdy szesliunans wavszeren ensaing
i wazdaaiurnuensiauues il
swowdu (Short term plan : Traditional model) fuualisuadasinGounuiiiidsdinu
Tuaandugaunuwiuuy 4 U vide 5 U 1dlassnsndnag iloleduinugnsBouiiiunsdansne
LLUUW‘f]ﬂJWLﬁuﬁiﬁgﬂ (Problem based learning) wagldlassnsiduiads (Project based learning)
wiugnilsmaBeudiuuiauinues (Self-development) fiFsunduisnusiowriiussuunisassm
wIedndondgssuumuNIEUIUNNTATIMI NMERaIIUNSAnY wazddndudeslilasunisiuun
Fouuslas (Pre-service training) wazlasunsmLnsEnIaUjURNuaou (In-service training)
szB¥na (Mid-term plan : Futuristic model) fvusliifiFouaiasdnuyuagiaudsed
freufnunewdiu Tagrunszuaunsdanmsnufiiuugnilimaieusuuuinmmies unsevisis

(%
v v

fseufnul9 6 wazfnwiraideduseiusgayind 3 U wie 4 U ludnwasiilddgmndusg
(Problem based learning) uazldlassnsiduiase (Project based learning) Tnedasiinsiaue
Tasamsiaunsdanisiseunisaeuiiiiunsiluldluanu@nwase (Project implementation)
meluszezam 2 9 FafiFounduilisniudosiunssuiunsassmddssuuniendsunising
wagadaslilasunisiaunseninslfuRaugeu (In-service training)
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5881 (Long term plan : Ideal model) MnualsifiFouasinsidinfuyuagiausdsed
Uszoufnu Tassumsdamsfinuduyfugnlussduseoufinw 6 U seidedussiudsonng
3 3 e 6 U ludnwarilddaymndusasi (Problem based learning) dnwauzlilasanisidusn
(Project based learning) iiuUgnilsnisFeuduuuiamaues aniuFaddnulussiuuSyyed
Tneidonszezialumsfinudaus 1 - 4 9 Safunsdiauslasimsiauinisiamaseunisdeu
firunisinluldluaoufinuias (Project implementation) mglusesiaa 2 ¥ SefiFevlunguil
lidndudesiunszuiumsasmmiedndenioiingszuuuanfufiamisaufiRnisaouldiae
T,mEJmaﬂ,mmaﬂmumiwwuﬁmmwgummaau (In-service training) Tuguuuuun@nszaiulnee
MaumsAnwmunanansilag mmsmisusmamiwmmmmaﬂmawmmmw uidsidndudes
AIUNNT Ae mﬂwmﬁauuauuuaumLaimlﬁagﬂwwmﬂ%ma (Incentives) Litans81543nw1

Tapamiawdn msassm uaznmsiaunluszezeni diauaifionisuidgmaindagtulug
aw1An Mmelinansasiminensuyudvesaslu 3 sve fe szezdiundngns 18T 6 U+ 6T +67)
v3esrgEnIuFen ningnslseudinel 3 - 6 U + gaudnw 1 - 4 U maugiunisiiauelasenis
Wannmsdansiteunisaeuiiiiunnilulfluanufnweds 2 3 Tageevanginangluliiiu 18 ¥
Uszinalneazldngniamdensionunmuazgadnvaiinunuimianisdanismineinsuywd
TuAnssui 21 uazdaduluganmssui 22 Tnsauysaiuuy faunugiii 5 lunauansnseuiunisnan
nsasI Msitamag Aeluil
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528 (Short term plan) tinSaunulagdu (Traditional model)

Pre- In-
service service

PBL/PRBL
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Self-development* .
Training training

\

|

University

4 Yrs.
5 Yrs.

5282na9 (Mid-term plan) Unissuuazszaulsenfnen (Futuristic model)

In-
PBL/PRBL

Self-development*

J\ )
| V

Secondary University

service

training

6 Yrs. 3 + 2 Yrs. Project implementation

4 + 2 Yrs. Project implementation

528817 (Long term plan) tniSeunuasszaulszau@nen (Ideal model)

PBL/PRBL
Self-development*

J\ J 1

V Y |

Primary

Secondary University

6 Yrs. 3 Yrs. 142 Yrs. Project implementation + incentive
4 Yrs. 242 Yrs. Project implementation + incentive
5 Yrs. 3+2 Yrs. Project implementation + incentive

6 Yrs. 4+2 Yrs. Project implementation + incentive
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4.5.3 luwan1sussidiuanuinviiwaginegiug nMvualiagunauaiunsaiiifanisiasy
Aneuunuiitawlunainatedosmng agiias 98U wazaoud wiealsunanuivinisliin
Lifinavimaau Aanunsodslassnsiiegudilunsastilofunisussiliu uasmnna nseiy
Tassnsilsgansnnuazuszansuafimduiusedng iunmsussifiuainguinsg ileungsiotu
funasesiinidou wariindeulutubou ldsudmouwnuduseta (Rewards) munantsfiu
Tasamsluyn q 9 Tuvaziendu asidnanssuiunslasimsedslanauduiivssdnslunn q O
9 5 U mnflnrasrasdazaasilevesumsussiduieliliinegugfausavilddemaden
fivannnans FsagiliAnuselonituasluniivinliasladosiisiudou odamimanunsisnms
duasulvingliairsinuelumsiannmuiesuazaiemnufielaidsenadnsvedlasenisvemnine
e fangies §Usvns Wileungseiu funases Tnslowizdieu arwdfanelafifidenisairsteams
finanamanslunsusaiduiielildsuanouunufiey iunsaiunsiviuezaudnlavemndie
Tuidhmngnsdamsfinw lnenziugunasesuwasdiseu YrsannseazuazaIsnlinssuIums
fivilulasemsluldlunmsuitlamifestouioss fuanduunugiiil 6 deluil
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\ 2
( Y4 Y4 Y4 N\ Y4 )
SIM i-Lab SIM i-Lab SIM i-Lab SIM i-Lab SIM i-Lab
+ + + + + 5yrs.
1to3 1to3 1to3 1to3 1to3 Big Reward
month(s) month(s) month(s) month(s) month(s) /
Prototype Prototype Prototype Prototype Prototype Application
Test Test Test Test Test
H J \L J \L VAN J \. J \. x J

Internal Referees

School Administrator

Peers

External Referees
Parents - Experts
Students

NS

4

Project’s Quantitative output &

Qualitative outcomes

Y

Yearly Reward or Non-reward

Alternative channels of Academic Ranking ]( ———————

N

Reports

Outstanding
Projects

(

of 3

J/

2 PA

\

-

(

218

\

221

-
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MeSuineazBenluusunii 6 Muandunansussidiuauinivinuasnisveinegusveag
w38 Solution lab il
SIM i-Lab (Solution lab) Aipagls
SIM 113105 IAAIARANNlATINSIALINTIANSSEUS H1uNITeRNLUY N1SNAaRslY
wagmInaaeuiuLuuiauitym (Solution) AUMIIANTSISEUT N15IANSISEUNTaOUY vEefuBu
ARgtestunmsfaunsinuvesifouluynguuuuiivszneusenadnvue 3 Usens audenw
y03r3n SIM i S S wWiufirnuSeude (Stay simple) §nws | whuaswisegauseme ey
(Ignite intellectual) wagdnus M uasuanudeivgluinueilifiomemnzay (Master
adequate skills)

8N¥s | 1191NNSIMAINAANUNTYTUINITAMEN BUEIY 3 UsenstnaausniduiRau

TulAsINsHAILINITIANISISBUS F9191nAIN integrate

Y

o w o

A1 Lab 1131nnistirdndnanunisiinaiilaainiasinisiiufiisenisnaaassuwuy
NsundeyyrmunisIanisiseususesudu q AneitesiunsiauinsAnwvesdiseulunnguuuy
= o v a o a a wa = i v a &N A aa !
FadlarulndifesiulasinsiieuiRsenindnwegluandundnasluszesiig 2 U viensundy
Tpssmsianmsinnsiseunsaeuniunsilulyasdugau@nwase (Project implementation)’

93AUTZNOUVBA SIM i-Lab (Solution lab) fiazlsting

23AUsENoUTeY SIM i-Lab limisimuaguuuundaau medi msdalenialunisesnuuy
HIUANARET9ATSAYRILAaryAAa 1ng SIM i-Lab AeABIHIUN1TNAGOURLLUY (Prototype Test)
Tuiuiaze meluszeziaan 1 89 3 Wy nasantuazlasun1suseduainauznIsunIsiInIeuen
wazneluanufnulilen1918oussAURUIRDULATUS DAINOULNIU WAz SIM i-Lab Alasunisuausy

) A @ a Py o = o v Y & = a L.
wazsusosiiamulaaauduiiay aunlslasuseda davdesazvouliiiuis 1) n15Aa (Mission)
aausarlaniuduiey 2) nszUINnsntaau gndesnIunanis daiudenndes wunzay
waziululdlumeufuiognauiiade uaz 3) nadwsfianunsouslatdymnoulandasia (Mission)
Nfivuallsg1emdy

nstauslasenisitevesunisusziliuvineengls

AUfuRn1sneaes agldsulenidlunisaesiinassgnivlassnisiauessesianysyann 1 U
NUUILAUBUUIAN (Idea) Liladnrinlasan1s Solution lab FeABIKHIUNITHINTUINITINATIYY
Uuinsveasannuieteuniununinvedlasanis tnerssdiauesegusmsaniudnuilunn 9 U

= P 1 a = i 4 I £ % % o v 1 (%

N13ANYI LHBHIUNITRANTUNIBUTOE NAzAaIdnvindannassiudu (Term of reference : TOR)
senInasHUfURN IMnaetuauenssuns Inelulns@nuwii 6 a1msasIusiunaunlanay

=

Tusgninadmsfinwi 1- 5 Suiuegatey 3 9190135 WealnsveuNMsUsslivIegusrIaveUTBIiiy

Wesuseiaiiay (Big reward/Incentives)
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NSNARDUALLUU (Prototype test) Avagls
NISNAFOUAULUU %30 Prototype test Usznaumiy n1TUssliiunanIsas1amInesniuy
LLUUﬁwaaw’%aéfuLLU‘UmsLLﬁ‘{jzyyiﬂﬁﬂumﬁmmsﬁauﬁﬁaﬁmﬁu q MAgdestunisiamnsfinw
vosj3ouluynguuuudalsainlassnisnielu SIM iLab vesngusazau Tagr1unszuIuNTasALILY
(Voting) wazmsagyieunadnguszidiunguidvmne ldud fuims funases iloungieiu §iseu
wavorarieidng Medlsldnanaslildnandnsls sufsvydgmiterainiunionsinaey
msfmdulaifeafunsufiRnulasiansaiavidesenuuuiuudiasmiefuuy
Internal referees s nguithmnegUsuiiunielu Faldun fuims ilouns uazgiseou
d21 External referees g nguidvanegussidunisuen loun funasesuasviedioany

Y

fn3sn0nAl Tadunumuaznihitlunismaaey anaaey warlidedunniteylsldnauarlldna
othils sudsmsseylgmitorafnduniensageunsiadulaffumsufiinuiasanisadng
V3090NUUULUUTIAINTDAULUY
HAKANLTIANINYBY SIM liLab (SIM Lab’s quantitative output) wanefiasls
HANAMTIRNIN (Lab impact) L%ﬂﬂig%’ﬂﬁﬁ%ﬁmﬁ’uﬁﬁauLﬁammﬁﬂ@mmmmiﬁﬂﬁ
Lilgsnaundenadugrsiidufuaviomn Uszneufurafasiinainnsadreuselvinodusy
a¥ramnusafloduyury afraaTony waznandndu 9 $auiu dunsldssfeuizidedusu
(Quick research) Tnganarvunsadia (Key Performance Indicator : KPI) Tun1susgiiiusiunu
HAaWSVe SIM iLab (SIM Lab’s qualitative outcomes) nunedisozls
wadwsaleiugufuRnismaass Ae anuflewelalunisaisinuzuazngingsunisiamn
pueaidafy aruitaneladiusstaanituieuasvioaneuwnuiingy waznadnsilémy

AU WU NTvEIeNadATeTekarAINsINilsludnyME A UNNTY (Engagement) BEnadagy

[
£ o

wagNanandy o iy Anubilleelafisiulariuseniaduinisfuguon lngenammvundidin
(Key Performance Indicator : KPI) Tun1susgiiusiuniu
Yearly reward or Non-reward figozls

AU RN meaesaglasunsusadiusel (Yearly reward) aldsuAmaunnunsansiiou

o
v a A

Fuiuiieunvuuniuazuuuisiafivay deenathlununusenuiioveiumsussidiuinegius
sioly Fdlunnsnmsinunieaiigilallasusieiaivry (Non-reward)
5 yrs. big reward vungiieegls
Tulmsfinuil 6 fUfonmeaesaninsnnunsRanuilaaruvesuiAnduszingd
MsAnwT 1- 5 Srunuegien 3 1193 WeatasvesunsUssu I uEvdeve SUMTUsHITIY

WesuTedadiay (Big reward/Incentives)
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Alternative channels of academic ranking application Aeagls
UBNIINNSIEUDTIBNUNANLAlAALIY 3 TeMIanAsnsrdetemiisiuiiodvedy
mMeUssdivinegurliud fidesnsiaueveiunsussidvinegius mudomnaSomeisn1sou o
fansadenismavidedeamslatesmamilslumsusailivinegugldsnenues sutesmaildegifu
laun 1) ndnnadinazisnisusedudiuniuasinegugd151vn13AFLAZ UAAINTNINITANY
fumieng (2 9 /2564) vizefiBuniuvialudn 1 PA 2) ndnunasiuazisnslidtisvnsasuazyaains
Memsfnw dusisag Tmegiuzuazideudnegiug (121/2560) wiefidenfulaeialuii 1 21
uaz 3) véninasiuayismslithswnsaguaryranIIMsAnuIRne U LasA s INeg UL (117/2552)
viofi3eniuii 2 17
na1lagagy NNTIVINIALTUNUTEUUNMIIAN INTNeNTULEETaeRTUTEInAlnewaz Usswme

DUAUNY FIFLNDUINTDAUNUUNLS JUVBIUTENAI AW WU NISADUUsLUleu1gn1SANEN

P

[ o Y a v & d' o a [ PN a 1
L‘U‘Llﬂ'ﬁﬂ']‘lﬁu@"i]’]ﬂl}j‘l_]i‘lﬁ’]’i‘l_ligmﬁ fatu Weulguralasu nmsaidunisiiudsuniu anvie wleune

va o o =

imualilfiRtodnludedsrunduidisesufifiniug Jausnannisaniivauazdesegniely
a 1% = = ] a a v I <
AeadaeAtlafangseileunng o MAetas agelsnnu

nsouulguIeNIANYIveUTEINALA JULU
~ = Uy i ° ) o a = v o =% = a ]
\Wesnnusemaleaunuddliiingmnedmiuagleaniy nMsaniunslwesdidisusunveusiay
Hufivasanrudny S BUURTIwEA Neradelddaauunnidn Wesainnisanduaudiulng
) =2 A o a [ [y < 1 Id o a
WulUsmuuleuienisnwvesUszina Wensaidiuaudenrassiuuleuisnieindunisaidueu
A g a = v = I3 Aay v
Aduinela Fsaznoudsanuduluiulouneiala

ANTIY HANITANTIUNTLUIUNT WUT NTFUIUNTTAN 9 LALINUMITANITNTNEINTUYLEVDIAT
WY NTEUIUNITANERNATIINETTUU 92LTUINANNABINITVBIANUANIHIUNTUTENATUALTAS
warn1sanaulafnieniansanan 3 el Ae 1) AuaudRn1an1sAny (Educational qualifications)
2) Han1sUsziiumuIamuilev (Theoretical knowledge assessment) g 3) vinwemsufjURnisaeu
(Teaching skills assessment) nszUIUMIAREDNAT ArUsENauMIe 2 diu laud nszuIunsimvun
Taguleung ng wazssdeu AUNTTUIUNTNNINUAIINAIUADINITNLABYBIE AN

wona iy lulifivesinuiniide (Affective domain) wuin Useiliuldaeudsenn undeidudvad
Ao nadenfinziieukazyinulung widufounsasaniRuRoud1sI¥N1TBU 9 wagn15hetefe
msatuayuanaseuasludmunsiu vlinmsieuluendnagdludeddussgdanslusgrann

Y ]

Wi Aunadlva (Passion) uagldls1u (Determination) ¥@s@1¥nA3 NsatiuayudLaTuvesi

(%

i a o 0y

LAZLNBUIININUNA SIUDIADILNITUSUITIANITANUNITHUYDIATBUASINADNAIY LN ITRY
nsgwIUNIINMsaTIAgUesUsTmeadoaw Jedinfianusnluednagesiuivsadandmnduag
naanilesunisassdiunluseuy Ysenaleaunudnseauresnsly 3 seau laun seduisudy

TEAUNAN warsEauge wazlunisifeaussiuldasseauazaniun1siIun1sUsEIuLUY 360 83

lnggusmsanufnwinaziiouns uddsdmwanmsinsanliiiunnisinew vuludnsensnd@nwidnig
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uay Hanh & Vinh (2021) fisgyin Sgfesdndidumnuddysyuuiifeadesiunmsinwmnszuy
Pususudiu o Tumsiauvseme dunsimusulevedielniuwunleuefissdoddsu
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uarUszinaioaunuidnegaudaazqnsoululsuifuiduaiunasluussiiuiiulameuassa
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viruaAislfogihmsnsAnulusugiuaiudn anande wieviauad (Mindset) n3oviruad
fifivelassadrssrunaiidudeu drdou Mamnuiudunisduientu vamsussanudoules
LazMINsEEMsiiduTmveshenuiieatestunsimunuleune VisuaAisidengune
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Jululdvselunonufnaindgmeaiu “Ingaasnst” laeanz “Ingaiin” sewineginun
ulous ng sedeou vdninas AuuidRnmmleus Jsdmalinisufolivszananudisa
aonAdaatu Gold (2017) ildszydn msdifunumbedsinulvienaaientae Delivery
unit Wiuszamnadsa dosillassaisnsdnsuazguuvuvesmhssuiidufih fimnzay

laifisainiu nan193dossaanndosiumesuyes The Centre for Effective Services
(CES) (2022) Tiszidadefiddysndusosilunnduneunasnnisduvasszuunninluu o
Woatuayunsiuiadounsdiunismuuloviglunianisieauesitssduaudugii
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finannmaneuazdaudsiu Wwuiieddu dsud ssuend (2555) svyin aussanIwnsuImsny
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fiftunumlunisideeguinane uisinglunanisideassildeudstiosuniiglidoyadidy
gznandairuaRfuNsUINan1TI98 winnssu waznsiiszsuuwmaluladasaumaulddugiu
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JuwswmansudrAguessemeadeaualunisimuUssdnsanuasUseansnanisilugiueaiu
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Services (CES) (2022) fiszyfaunumdfauesnisieans nmsainanisivg srmieanuaznn
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uazihdolausiuriunnnnszurumsiteifinnuindedounlfifugulunsivuauleuie
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5.2.3 Yadidsmadonnudifaazdumadlunmsimuaulovies wénAnoduauuleune
uavgnsaani nalnlunsaduayunstuiedeuulouisuazensmans wagaudululalunis
USuldiuusemelneg

Fofunuannisiiasgitads nandn uaznalnlunstuindounlovisuazynsmans
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1) dodunuiisiuiadefidmadonudifauasdumadlumsimunuleus

audnsalunisaduulovievestsyndlveazUszmaiunuuaanndaafuiuifn

MsagUnaansves McConnell (2010) fiagviouliiudsanudnialugluvuvesnudaudaiu
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wleu1eved Gold (2014) fiszyin Mmseanuuuuleweilid Wuawgman 9 vesn1silUugis

laid warluiueadiodtu Weviefiesnuuuind Aeraeyluifisnsihldnaldiguiu

sihlevenieladonndeniinvessumalng Wy fnguunefidesmevienisdles
msunasesfin Usswmalufiasasy Silieneduduldfiamudnsalunisiuleviaeddaysiig o
lugn1suftRaonndasiunnumuievesdin “uloune” Iegrausiade desinglunaniside
U84 Knezevich (1969) Higgins & Veneze (1986) uay ANty 81vUszny (2552) Al
vosdiulenslin uenanazmneds wuame Sagusvasd wieteiaueuusiesinsimunty
dieldlumsdnfiunuuasnisUssidunaduanunguszasdisluein Ja90u wazouranudn
Somnemudermnuanunsatunsiindeuiess o Asmual3luldldesdndae

wHmanaitefldnnnsieneiuaasieuiruafvesglidoyaddaislulssmelne
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(Mindset) vesffimiausmssduimuaulouns 2) Jadefugiueudn miuide uazviruad
(Mindset) va3ginu3agusmsseauuia 3) Jadeauuleuis nguane ng seideu wanina
Lag35n13 4) Jadumuguuuureanisuinisinnis 1asw@ineeens waginusssuasAnsnnseay
5) YadesunszurunaiulounegnsufcR was 6) Jadefunstu mmsiung anuiim
Ruipiau wagAmauuny (Financial recognition) windunuin glvideyadidgveslszmelng
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nduneatiadesng q ludauan uenaniu Yadeitlivsnglunsasfeuniuiuvesdlidoya
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NINTANYIVDINTENTWANYITNTVRIATUATYAIINTNIINITAN Y gl sluszauUIunaTg
FudurnuvimenazdnduseddiunmsufuusudlufieliAnaudiuddunsfazduiniou
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Fodne uazannsoifuduuuuiia sy (Role model) Tumsufuieulas” Jsonaidududfy
il foRAemmdorulufihuasiimuniludaindetii dualiuiiaumuasdoaay
Tunsujifamuulovigegiududnenin suszihluganudiiamudmungegisinnszlon
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sheenudanfoulutiedsuiivessemaisaundsfinarludediusuiuiiade
sunszuaumsihulsuisgnsujoadsinsesnuuunislidnalasunguunelunsiuloune
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ageaANYIlUAYATUNIU LAlA NSWIEUNTS (Preparation) N15AAAMM (Tracking) nsatuayy
(Support) kazn15NUNIY (Review)
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souszrBUlag Tnolanzlulanamissuil 21 fanmuindenvesniinszatesiunvasgviesiu
warnsduiunsidondusiuuulszesulasuasnsidusufinntudutimned dy fiae
TunsiuUseimea uazaonAdostiu AU tNANeT (2563) fiszyin Msnszagdunagiiesiu
fiszavsamazdugaBuiuresmsiamuszima Ssfesiinalnuazannsnsiiieussauadiisa
Tudaowan fnsadrensivg mnudilafinsstu uazdsiiddny fe JUfTAnnnguuazynszeu
dosimnussiutazidesiusio “UsuguasauAveInInsEes e’ TuAsgUIa dausenis
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¥in Ins39n3al (2548) Aiszyin mafreanuinudnlalunisngn Ganu waznsusziduna
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uenaniu Sanuiinsiing sedou néninasinunniiuluuasudsunlasegnasniian
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msdarung szideu néninasinlidaiauvesssdnsnanslinareiduiiyvinazguassadiddry
somstuleugluufod aduanuengiunlunsufiR wedufiunsefunndulviud o
featiouaniimuniivesilidoyadidnyia 5 nlinmavesuszmalny “Fdyaansagdniszain
shnsensaeu msvasevass vldluainsaufoiaung sudvy naninasiliifadunad
hugafuildosatususssy” o1ananldin umngnisaififunansenuiiunainssuusenms
Fsegaeldnszuiunsnnguaevidenssuiunuetednsiiisadesiunisimunn g
sudou vievdninasitlinovaues liifussAniam wasltunoulassadrafinesy

Usngmsnifiangnn aenadesiusuves Ockey (2004) Alflanandn wezumanidia
wzgaaeand L ogmsameemUuUsssEuuIvnstiiuats 9uaunsevisluamsTuil 19
fanumenenlunsufsuseuusvns (Bureaucratic polity) Faliineuauss laifiuszansam
Lazmozng s3UUt1319n15UsEan (Bureaucratic polity) Jeduguassaddymedszeundulng
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wagnssniunmsfiieadesesnadndedlld feeudimeiidudaisidudoddsunisudle
og1a3asy WeliniaundnawvesaguazgisouduluedsiiussavsamuasUszansua
ludnmsimudsemaliiniulanaina
2) Terunuiafuvdndnifioduasinloviouasevsaans

énAnddyivszmaisausldlunmstaumineinsuywivesngivanede o1

2.1) nénAnideansiawInuesdidonndestunasuiseves Roberts & King (1996)
fiszyin widluinueisududmiuduiiRoudenulouegnsufod sheeanmduiiindugs
finwrlumsiamiauwesdugs wilenalunsassndiidenundon nssmiuaudnumeiiFenis
919fld1in 1lesangudnuazdinaneraduendnvailamzimieidudnvazyadnaim
vsegnslasiuie uagaonndostu Wus1idy 2edyyau uagay (2556) Avyliulteuly
AudavesUsemAlumsiamsfinusunsianisminensuywdvesnsilewnieuainuniey
WngussaNe gy Ao MTEUATINITHMUINULEIYRIAT

2.2) nénAnizesnsndnninensuywdfiysganadaszmalnedsrauiunudisa
Ll finas uidasddadeiifosvisuinniussmeaioauin vasdunguung f1u
suUszana aufussgdladuAneuuuresey enailownanusumalnessinogiudunoud
Fudounazng suiloundninamfsnniuld lidudass vilinmsdudusanleueiysgaina
Huldlfreudrsen aeandesiu usan umadad (2562) fiszyin mamunslagldngmneuas
ngsuideuiiunniAuly (Overregulation) geanfunsairesnslifuduioR TdesufdRnung
seileu viannaet asanugentunisuinavanade vinligui Ualiidasslun1sufdnnu
daransenusiedaauansalunsudsduluseiuuuyi

2.3) vdnAneamsduaiuinermans nMwisangy wazmalulad AUsngiseme
IneAthleuefiiuminluGesiananiduiu winsddunsdslivszauiunadisaliviiians
ondummznsruiunsinleungluufiRdmnnuseansam Tusnsivssmadoaualdnaln
fun153de nalnmsdeans nalndungmane nalnmsthuleunelugnsufoanidunsdoans
AoansnIay nalnnisagsieuna nalnanududul swdnalngdygyvsenalnanusiuie
serilszma sntaelumsativayunsiuindouulouns
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THo1vuzguassass q Fsaztedaaiumnudusalifuiiidladudewasndnsunsimun
UszdnsnnuazUszdnSuavesgruduliionvurauassadig 9 1wy Avualidnisdnnisisey
nsaeuirinwssUssmaliduindifududssduUszondnui 3 suuelidaniateu
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3) derunuiieaiunalnlumsatuayunmsiuindouulsuguagegmsmans

winUssiwadeauuazlasunanssnuananmwinasusig o lidluifveaesegia
e maifiesnisunases UsemaResHIuAIASIYN KutieaIveInsausiieNuUsEve
(VNA, 2022) LLazmiLU'ﬁ'aucjmmﬂLLmﬁmé’qﬂmﬁauLLUUﬂamﬁaﬁaﬁmajmiL?Jmﬂ%ﬂﬁﬁuu,mﬁm
wuuUszrnsulaenntu Ysemadsauunduiimsuuiesanniuazinnselan gaisy
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SsurauszmadsauuiivuauleviefiegdsaiunisdnninFeuiiuiaiuaiig
ninonsuywinidnenmgdluiumalulad aoandostumsnuvesdiiniuanznssunig
Hrs1vmamaEou (2552) fszyin mniumeluladansaumauildlunsuimamineinsynaa
ogafuszuy uaznalnlunisihulounglugnisufod fe nalndeanslngiBussmaseansisay
Widu Year of IT Inglvnhenunanisanyuazanudnuynuisldilunuaisiu (Shared Value)
TunsdansiFeumsaeulunnsgiu Yssnouiu msldnalndumsidefiynnsivusuleuis
wazegnseansiguioalaly avesnunannan1sAinunideuasnisnaaedldiuanudnyiiises
ningosunis uazldnmsveaesirsesenady ieUsuiliunansldulouieneluszezioan 2 - 5 3
Huegreen neuflasUszmalfilugnilunsfinnsandvuauleuis
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gnfogrtu Mendanismaassiseansldulouneifinanisideidusiu 3suia
Jeawudldnalananguineinualiaaufnudanisiseunisaeusunalulagliiugisey
fussziulszandnu¥il 3 wasdesgurasenislivsemeaunsaudstuivuiuuile
Afvusulovieidiuaduanminensuyudfiifnenmgdludunvsiiwssma uaruonain
aldnalamenguuneimuslidaiufnerdnnisiiounisasusunieineussmaduigdeny
(Compulsory) Tifug{Feunnsedulgaieluaufesedugaune lufieavidu dadinsldnaln
ﬁ’huﬂgmmaﬁﬂwumiﬁaaﬂﬁ’UﬂﬂiﬁﬂwﬂnﬂLwiﬂuﬂizmmﬁf{‘fmmaﬁwﬂuwé’fwﬂ%mmﬂwﬁwLﬁumi
JavimangasludnuazudunIonusing (Partnership) SuiuanidunisAinuilusisuseine

m':toi’ﬂLﬁuﬂWiﬁaamﬂé’aaﬁ’ULLmﬂﬁﬂ’ﬁé’wﬁ@%aaaﬁmiLﬁamm'ﬁwﬁamaLﬂwgﬁa
WazN15WAILI (The Organisation for Economic Co-operation and Development : OECD)
fszyin nalnfitneduafunazaiuayunmsiuindouulsuionsiauminensuyudvesseine
inainvate s 'nmﬁmalﬂ@J'éi’aujzg'm%aﬂaiﬂLﬂ%ﬁzhammémﬁaizwjflwﬁzLwﬁﬁﬁmmumﬂ@mﬁ’u
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UszansnmuazUszansuavesnisiugriudilthuiunieiensurguassasng o la

fadu dnAnwvidenualiifssudarldfunistienenssdauduntmiassne
uAdsldsuesdnuiiviuasiorudy 9 vesUszmaddyneie gaunisAnuaindisUsime
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yilfdunumensimuauleuisnazgnsaanididny ionsdanisninensuyvdvesns
Tianusawtstuivuulssinaindndudedidnvazidule Sgauiuezls wazseadinsuiuls
fialufiilyutg Gamssndumsludnuasd Wunsdidumsitaonadestunanisfinuise
299 McConnell (2010) ﬁssu’jﬁ nsasuanudumaltazaudusavesuleuis (Policy failure
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suanudumavesmsaiuuleuis uwinanFidedslinuaudumariidaauveinisiinun
wagAiun1sauuleutevesUsemelng

ognslsfin Afagvieuliifiuanipmondsavvosfuuloune szanansahunlfiluuuimis
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fawanisfnviUsuiisuuniisuresUssmalnefutssmaioauuadsd wui Usemelne
fanuduazgrseunansysznsfivininisinw Waun wavadedulnl fazdmadeanudiga
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i nalnnsildiusan nalanguane nalnmsdeans nalnmsise nalndir nalnnszanediuna
nalnmalulad nalniesedneausuilosenineUseme saufusruumMsmiuglakazyseiiung
fiuafy nsaenisiud enuidnle wazmnulnddaseninsmhefvuaulouefuminsufoa
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5.3 JldUBLULAINNITAAY
nan1533eluadd wudn defunuiildannnistinseidouasunseisianisdaasizny

Forauenusndalsviednadnsilndifestulufounnussiiu Gahdstoasuvomuumatmun
ulgvisnagynsmansndululuLumaiorfudsansadanadenisuvussuagiaun
NTLUIUNITNTAMUAULEUIBUALENSAIENTAIUNITIANITNTNYINTUYBEIVBIATATIAY
Hrvaneveansinunide fau Feiaueuurainnisife fo sndunmaiduidedununmside
Snafanils wlelviifduietesning Tasangdiefmunulous Tdddefawaziily
fa1sadszendldiunisimuauloviswarnsiiulevislugnsufdnlaedgagndesangay
ussgradsamutmnevesuluiaiiosesiuniauisuuadluowan fuaagusieluil

5.3.1 mslnasmsiievinviesdaiesanuansznuiuauvessuusvnsludnuas
“mUAuas” teaglimhenuresigannsaifiugamliiunautsiulussfuuunea lnsaws
ATULATYFNT

5.3.2 Arsduasuaaudefid ldun suranidaudadudunisdnnisdnuiiionswaun
ninensuywdvasuszmalve winninliilugaseunseguassalunisdanisnineinsuyed
Y93A3UALTEUUMSANYIvBIUTEIMA Fso1atTugiudfguesuuiliudsuinvesssinelneg
Tunmsimussmeganuduanariafouudssnatuii

[y

5.3.2 AR sEnintunsHaINsAnywas RIS ne N iy wdvasUsema lagdndau
auddglunisaie duasy wazatuayuninensagaunmidusuiuusn ieiasuate
Anannlunisudesdurasdsema dunsimuauleugamuNISHER NSIRILT wazn158159sNW

534 AITNUMUSING UNUW Wil uaziamesdns szuunsufoRau wagyaains
fuvRnunelussAnsludiunansiifendostunisdanisuasimuminensuyudvesns
Tngusuaunun srnanthil wesanautivesyrainsneluliaenndestunisia iileduada
Asidugaudeaifoglidusyavsnmannty

535 msmuTunhsnudunatsiufiRnunie fuansidesuuinsgiiinineg
AUNITIANITHAENITARUIMINEINTUYWEUDIAT ATUTLUUNITHERN AUTEUUNITIANTANY
wagsnumsdandngasnisineitunnszaubidumbedendy YjiRoudhuduiume s
miAdeluitufidaugiinig swihiifugudsuineinawagnisuinisdunmsfinuynguiuy
ynsEAU WelausuuzuuImansivumdleuns nqvane ndngns videvdninasiegaduienniw
Tnetunsatugimunulous fo Sguiavdonssnssdnusnig lususfortuidesyssanuny
agslndTatussdnsmenisinumiossdnsau q lunmeaensuiilusazsmalsena wazsauile
funimdiudn q luszuueenalnddn

5.3.6 MaUsuUssuuUFoalmilunsassmiiimenisiine iieassmlaiiinumson
Freaand Nuau aruannsn Sidevieddeouian Samdudin faudeaay dednd
wazanansardusunuudfalunisufoRan (Role model) Fsazanunsasimunnueslusyozen
(Long term self-development) LLmqmmmﬁuﬁaéwﬁiaLﬁaq (Life-long learning) Tnataniy
981989 ynuFosmsustuiuuund Aasfiansanyaeaiiilssaunsaiviefinietis
sufsdinanuilanduduiivssdndlussivuunnd Wweduussgdladfyuesifufiafiazseg
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5.3.7 esdaasuuazatiuayunistuindeuuleuisludunmsianisminensuyudvesng
senalnnsthuleunglulfoanmarnnansuazysannssiudy wunmsdalenanisidausy
TunmsudstuuaniBeudoyauarasinnudilassninafuremihsruluiiufinaludiunans
nowduleuglUU{uR

538 mstvuauleviefiGuduiinsudnasiifnunin Ieyitugtumnduiiddnydaud
syiulszon@nu mananiidaanm azdwalildninensuyudiiamnm dsazdieliannisy
TuNIZUIUNITATIN NTTUIUNIINRUT WaznIzUIuNISeLIte ag1elsinu wenainniswluy
mudEYAnsrUINMIHERLE msTlaziiugaddglunsruiunssiseinw Tdun nsldnaln
FusulszsneneuukarsvTalunsufoinuliinntude Tudunssuiumsleu nisée
Fudusodiulouglumsatiuayuumsinwwagnszanesunaasgviesiulunisnanuazassm
yaeafizadunsluiiud eantymnisirevienisleu lnefuualiduuleuisfidenlss
pouFufuisszuy

5.3.9 msiauarlimsatuayumisnunsinuifiegluriesiuliiowddunuiduuds
Tiunsinaunsadunumuuloune wie Tracking Tu 3 Jumou Ao 1) TurBUANTINLNY
NsELUlEUIY Lazn1IANAU ARRIN LaEAII9deUUTEANSAW (Performance monitoring)
2) Fumaumsudtlamn (Problem-solving) Insnsasiuiiitessydamarnmsdsinuulouis
ez 3) UselliuanuAunin (Progress assessing) ¢ienalnn1side lngfnmuuazinyiisigay
anuAumhlsisguiasgisainaue smunalnnszaresunslumsimuminensuyudvesngasg
vipadulvinniign

5.3.10 esUFuLnumili (Rebranding) mihesumsnuniidioglusiosiulidmay ludidou
fumirseudy Fsazseunmarulndda anuiuiides uasanudusaeuiing dWevhmii
UftRnuegelndtaludnumsasnmuidoules 3o Bridging swdwmmaﬁ'Lﬁuéﬁmuﬂu‘[ama
fumheUfoR waziaiediedu 4 Tefesufudsurisunuin srnavdhi FIUDIRUAN YUY
vaayransneluliaenndesiunisna

5.3.11 Asasuszuuieietieamduile ievenide wdetnefileinamioiaietie
aontusng 9 Tngldinaluladfivuadenuantunarsdnuedetnsludnvay “aoduaisaume
fﬁmmi{fmmii/l%'wmﬂiuywé%mg” (Information access institute for teachers human
resource management) ¥uwthiduumandn U313 wazneuNITeyamTAUMAGUANT WAL
ninensuyedveng ielndomsligidmlidnidslunnszsdvamsadidetoya 14 duth
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Semi-structured interview

1. Which present workforce planning and placement process / recruiting
and appointing system / promotion and transfer / operational efficiency
development / disciplinary action, appeals, grievances and dismissals needs to be
improved, changed, or added? Why? Is there a way to fix it? How?

2. Now and in the future, what processes do you think need special
attention, why, why, and how to begin? (strengths, advantages, weaknesses,
disadvantages, and obstacles)

3. How do you think there should be a management process to make each
operation successful? What should we do? (Conditions, factors, and support
mechanisms)

4. In your opinion, what kinds of mindset that people who responsible for
policy making and people in the operational level should have in order to be
adjusted in the implementation of each process?

5. According to your opinion, do you see that each process must be linked
to other sectors such as universities or faculties of education, especially in pre- and
post-employment development? (Before and during tenure until retirement)

6. Do you have any other comments or suggestions?
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Nonthaburi Provincial Education Office
Tiwanon Road, Pak Kret District
Nonthaburi Province 11120

Tel. +66858109430

No. MOE 0279/1%32

April B.E. 2565 (2022)
Dear Mr.Minister,

Since the Ministry of Education, Thailand has identified the improvement of human
resources development systems for Thai teachers as one of the major policies. Contributing to
the policy as such, the Office of Nonthaburi Provincial Education has been approved to conduct
research project on “Policies and Strategies in Teachers’ Human Resource Management Enhancing
the Country’s Competitiveness at an International Level”. Based on data collected in Thailand and
a purposively selected Asian country, recommendations regarding the improvement of human
resources development systems for Thai teachers is to be proposed. The detail of the research project
is attached.

As Vietnam has been recognized as being in the lead of educational growth in the region,
the Office of Nonthaburi Provincial Education would like to humbly seek your kind cooperation for
a visit to the Ministry of Education of a group of the project team during 10 — 13 May 2022.
The visit will provide the team with a good opportunity of meet and interview with you, if being
allow to, and 7 key persons working on personnel and human resources management for teachers
both at policy-making and implementation, including teaching, levels. The members of the group
are as follows.

1. Dr.Phiyapa Sirivedin Director of Educational Development Division,
Nonthaburi Provincial Education Office,
Ministry of Education
Head of the Project

2. Assist.Prof. Dr.Weerachat Soopunyo Project consultant

3. Mr.Ratchaphon Amsuk Co-researcher

4. Ms.Patarawadee Yainoi Project coordinator
I appreciate your kind attention and would hope to have positive response to this request.

Yours sincerely,

piE™

(Nathachai Jaiyen)
Provincial Education Officer

Educational Development Division
Nonthaburi Provincial Education Office
Ministry of Education



No. MOE 02791853 Nonthaburi Provincial Education Office
Tiwanon Road. Pak Kret District
Nonthaburi Province 11120

Tel. +66858109430

20 May B.E. 2565 (2022)
Dear Director-General Prof, Le Anh Vinh,

I am writing to express my appreciation for the warm reception and hospitality accorded to
the Ministry of Education’s project team during their visit to Hanoi. Vietnam on 10 — 13 May 2022.
The project team have had an invaluable experience through fruitful discussion during the visit.

Allow me to also address that | welcome the opportunity to meet with you and your team to
discuss the board range of collaboration we are able to contribute to our two countries in the future.

Through the possibility of research collaboration on educational sciences, 1 look forward to
continuing our cooperation to improve the policies and strategies regarding teachers’ human resource

management and other issues of educational systems.

Please also convey my special thanks to your team for their support and provision of fruitful
data and discussion for my project team.

Please accept the assurance of my highest consideration.
Yours sincerely,
(Nattachai Jaiyen)

Provincial Education Officer

Educational Development Division
Nonthaburi Provincial Education Office
Ministry of Education



No. MOE 0279/1¢5 3 Nonthaburi Provincial Education Office

Tiwanon Road. Pak Kret District
Nonthaburi Province 11120
Tel. +66858109430

20 May B.E. 2565 (2022)

Dear Vice Principal Le Thi Doan Trang,

I'am writing to express my appreciation for the warm reception and hospitality accorded to
the Ministry of Education’s project team during their visit to Hanoi, Vietnam on 10 — 13 May 2022.
The project team have had an invaluable experience through fruitful discussion during the visit.

Allow me to also address that | welcome the opportunity to meet with you and your team to
discuss the board range of collaboration we are able to contribute to our two countries in the future.

Through the possibility of academic collaboration on education development, I look forward
to continuing our cooperation to improve the policies and strategies regarding teachers” human
resource management and other issues of educational systems.

Please also convey my special thanks to your team for their support and provision of fruitful
data and discussion for my project team.

Please accept the assurance of my highest consideration.
Yours sincerely,
(Nattachai Jaiyen)

Provincial Education Officer

Educational Development Division
Nonthaburi Provincial Education Office
Ministry of Education



No. MOE 0279/1%53 Nonthaburi Provincial Education Office
Tiwanon Road, Pak Kret District
Nonthaburi Province 11120

Tel. +66858109430

20 May B.E. 2565 (2022)

Dear Chief Le Duc Thuan.

I am writing to express my appreciation for the warm reception and hospitality accorded to
the Ministry of Education’s project team during their visit to Hanoi, Vietnam on 10 — 13 May 2022.
The project team have had an invaluable experience through fruitful discussion during the visit.

Allow me to also address that [ welcome the opportunity to meet with you and your team to
discuss the board range of collaboration we are able to contribute to our two countries in the future.

Through the possibility of academic collaboration on education development, I look forward
to continuing our cooperation to improve the policies and strategies regarding teachers™ human
resource management and other issues of educational systems.

Please also convey my thanks to your team for their support and provision of fruitful data
and discussion for my project team.

Please accept the assurance of my highest consideration.
Yours sincerely,
(Nattachai Jaiyen)

Provincial Education Officer

Educational Development Division
Nonthaburi Provincial Education Office
Ministry of Education



AARNUIN

AMwNsANliunIsNUIIUTINdaya



awnsaliunsiiusIusIadays

UsEInALIgAUIY

AGA. uqu‘% “Tﬂsamsufﬂmﬂua:qwﬁﬂfmm%ﬁwmié’ﬂmsw%’wmﬂsm‘qtué’amﬂg
3 P~ s ' Qs s a @ a s

LN DL NS AN ATNNIINTSUAIT W IRSEAURIRIATR” mwﬁmdmw £ MOET,

HANOI, VIETNAM 9471 @ 0-aam WEHATIAN @D &

BO G140 DUC VA pig 1ag
MINISTRY OF EDUCATION ANp TRAINING A
35 0ACHNET- WA B Tk wit.

' Ministry of
Vietnam Education
National || and Training

Institu'Fe of of Vietnam
Educational

Sciences




awnsaliunsiiusIusIadays

Uszwmelne




%o - wNana
Su iou U fidn
aaufiin
UszIRn15ANE

o 1 Y o U
auvdsvitnniseudagiu
aauiinaudagiuy

Uszifn1sfnuiuazn1svineugie

UaNUeNn Askiu

Fuil 16 \Foufiguren w.e. 2509
JamTnanys

AaumansUnudie

(M¥19INgY)

ULV ULNU
WAIUUIMITANENTUMIUUTR
(Mwuazn13doans)
anUudusinauUSIIAans

USveynuf Uaudin
(MINALMINEINTUYYE LA YLTL)

NIV IBELNYATANAAT INDUUAATLNILEY
UnrnIsAnwITIUIY N1 TALAY
dinanuAnesnsTamiauunys
AUNNUUAANTENTNANYITNIT NTENTNANBITNT

a [2

ala s_phiyapa@hotmail.com



	1. ปก
	2.1 บทคัดย่อ
	2.2 Abstract.Eng
	3 คำนำ
	4. บทสรุปผู้บริหาร
	4.1. สารบัญ
	5.บทที่ 1 บทนำ
	6.บทที่ 2 การตรวจเอกสาร
	7.บทที่ 3 วิธีวิจัย
	8.บทที่ 4 ผลการวิจัย
	9.บทที่ 5 สรุปและอภิปรายผล
	10.นำ บรรณานุกรม
	11.บรรณานุกรม
	12.นำ ภาคผนวก
	13.นำ แบบสัมภาษณ์กึ่งโครงสร้าง
	14.แบบสัมภาษณ์เชิงลึก
	15.แบบสัมภาษณ์เชิงลึก.eng
	16.นำ แบบสอบทานการคืนข้อมูล
	17.ตารางสอบทาน
	18.นำ รายชื่อผู้ทรงคุณวุฒิและผู้เชี่ยวชาญ
	19.รายชื่อผู้ทรงคุณวุฒิและผู้เชี่ยวชาญ
	20.นำ ภาคผนวก ง หนังสือราชการ
	21.ครุฑ 5 ภูมิภาค
	22.ครุฑ ขออนุเคราะห์ ผู้ทรงฯ
	23.ปลัดอนุมัติไปเวียดนาม
	24.Letter
	25.Thank you letters.Vietnam
	26.นำ ภาคผนวก จ ภาพการดำเนินการเก็บรวบรวมข้อมูล
	27.ภาพการดำเนินการเก็บรวบรวมข้อมูล
	28.ประวัติการศึกษาและการทำงาน



